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INDIAN RAILWAY CATERING AND TOURISM GORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

"(lIN-l-74tt99t)I-1999(J()!lltl7tl7", li-rnnil: irltr(a'irctc.conr, \Ychsitc: n'rnv.irctc.corn

5/IRCTC/WCBI06|MUMAY/05 06.06.202s

M/s P Siva Prasad
l-891313&416lNR, 6th Floor, Shiva Pride,
Bcside llharat Petrol Pump, Maclhapur,
Ilyderabad, Telangana 500081.,
psprailcatcrcrs@gmail.com
Contact No.9866317277

Sub: Alvard of temporary liccnse -cum- commencement of On-board Catering Services in train
no. I 6339-40,NCJ-CSM'l' Express.
Itef: l,inrited E-Tender no. 2025lIRCTC/WCB/O6/M1/MAY/O5 opened on 03.06.2025.

With ref-ercncc to the subject rnentioned abovc, it has been decided to award you the temporary
license fbr provision of on-board catelir-rg Services in above rnentioned train for a period of 03
tnonths or finalization & commencement of long-tcrm tcnders whichever is earlier or takeover of
services by new I-icet-rsce/Railways/IRCTC, whichever is carlier, purely on adhoc basis subiect to the
tertns aud cor-rditions enshrinecl in the tcndcr document, which shall fbnn parl of the License. The
above award of temporary lioense is subject to the terms and conditions of tcndcr document and
Govemnent of India directive to contain COVID.

A) [n view of 1he above you ale required to submit the License f'ee within five (05) working days of
issue of LOA or 05 working days befbre date of colnnencement of operation whichevel is later.
Letter of acceptance is to bc subrnitted within five (05) working days of issuance of LOA or as

adviscd in LOA along with Security Deposit to be subrr,ittcd in concemed zone as detailed below:-

: Rs. 23,30,999/-

- Rs. 4,19,580/-
: Rs. 27,50,5791- (to be paid at IRCTC/SZ)
= Rs. 2,75,0581-(10'h of thc Quoted LF for
to be submittcd within 05 working days as advised
by IRCTC(to be deposited in IRCTC/SZ)

Spl. Security deposit : NIL
RDS deposit : Rs. 55,012/- (to be paid at IRCTC/SZ)

Security Dcposit and Quoted LF plus applicable GST as per terrns and condition of license to be
subrnrttcd at IRCTC/SZ.BaLok account details of IRCTC/SZ is as under: -

,\ccr>unt Natnc Indian Railway Cateting & Tourism Corporation
Ltd.

,\ccount Nutnbcr 00040310002843
,\ccoutrt 1'11rc Cr-rtreut

Ilanli Name IIDFC Banl<

Rranch ,\nnasalai llmnch
IFSC Code I IDIrC0000004

x*Cheques Will not be acceDted

'l'hcrc is no provision lbr delayed payment and failure to pay as per schedule shall be treated as

'defhult' ar.rd action shall bc takcn in accordancc with tcnder conditions.

fir<Qtc.Er-qtsir: 4qt ile, q=rt-S, {€ ts ifr{, mfi T'K, T{ Effi-ttoo29, Ecsrrq:-011-26181550,26181551
CorporateOffice:4thFloor,Tower-D,WorldTradeCentre,NaurojiNagar,NewDelhi-l1OO29.Tel.:-Oll-26181550,26lEl55l

License fee
GSr(4)18%
Total
Security deposit
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Invoice will be issued after receipt of payment along with GST number and billing address provided
for the same.

B) You are required to start the provision of catering services as per advice of IRCTC/SZ.

C) First day of starl of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed forrnat for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated titne as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

D IRCTC approved, Packed branded RTE iterns like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

J) Strict cornpliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different High Cour1.

L) The terms & Condition of tender document is an integral part of this letter of Award.

'I'his issues with approval of Competent Authority.

Kindly acknowleclge the receipt of this letter.

DGM (P&T)
For GGM/Proc.

Flncl : -'l'cnder Document
Copv :-
- GGM/SZ- to provide date of colnnlellcelrent as per present train schedule.
- CGM/MCS- 1br kind inlbrmation and necessary action please.
- AGM/MCS - for kind infonnation and necessary action please.
- AGM/Fin - lbr kind information and necessary action pleasc.
- Ccntral Control - lbr kincl irrfbnnatiou and necessary action please.
- AGM-IT - for kind infbrmation and uploading ou IRCTC & CPPP Portal.
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l'ormat for acceptance of award of tcmporary license
(To bc givcn on company/firm's letter head)

Group Gencral Manager/SZ
IRCTC/SZ

Sub: Award of temporary license -cum- commcncement of On-board Catering Services in train
no. 1 6339-40,NCJ-CSMT flxprcss.
llef: Your offi ce lettcr no. 202S/IRCTC/WCB/06/M1/MAY/05 dt.06.0 6.2025

With ref'erence to above, I/we hereby convey my/our acceptance of the terms and conditions 0f the
ternporary lioense.

Security deposit as pcr clause 2.8 of General conditions of license- section one TO BE PAID AT SZ:-II a o concUtlo[s oI llcense- sectlon one
Train no. Security deposit 'fotal Bank Details Derland draft/Bankers

cheque/R'fGS/NIIF-f No./Bank
Guarantce

I-icensc fce as per clause no. 2.9 o1'Ceneral conditions of license- section or-re 'I'O IIE PAID A'ISZ.lcclrsc lcc as pef clause no. l.t) (.)1 uellefal corlclltlons oI llcense- sectlon one
Train
no.

License Fee GST
(cD,l8%o

Total Bank Details Dernand draft/Bankers
cheque/RTGS/NEFT No.

when required.

VWe anVare ready to corrmence

Signaturc:
M/s
Name of authorized
person
Date
Placc

Fulther details o1'ureals (B/F, lunch & dinucr), pick up locations fbr the above trains are as under:-

Train no. Service Details of meal supply
unit along with
address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

16339

B/t
Lulch
Dinner
B/F'

16340

B/F
Lunch
Dinner
B/F
Lunch

IRCTC or its authorized person or nominated agency is free to inspect the above premises as ancl

Seal ofthe licensee
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