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M/s Tamil Caterers
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30.06.2025

Sub: Award of tcmporarv license -curn- commencement of On-boarcl Catering Serviccs iu train
no. 16353-54,NCJ-KCG.
Ref: Limited [!-'l'cnder no. 2025lIRCTC/WCB/O6/M3/JUNIl/09 opened on 25.06.2025.

With relcrcnce to the subject trentioned above, it has bcen clecicled 1o awarcl you the temporary
license fbr provision o1' on-board catering Services in above mentioned train for a periocl of 0i
t.tlonths or frnalizatiotr & cotntnettceurent of long-tenn tendcls whichever is earlier or takeover of
scrviccs by ncw Liceusee/Railways/IRCTC, whichever is earlier, purely on aclhoc basis subject to the
tcrtrls aud cotlditions enshriucd in the tencler docuruent, which shall ibnn part of the I-icense. 'l'hc
abovc award of tcmporary liccnse is subject to the tenns ancl conditions of tenclcr clocurnent ancl
Governmcnt of India directive to contain COVID.

A) ln vicw of the above you are rcqr-rircd to subrnit the License fbc within iive (05) working clays of
issue o1' LOA or 05 workirtg days before clate of conllnellcelnent of operation whichever is later.
Lettcr o1'acceptauce is to be subrlitted within five (05) workir-rg clays of issuance of LOA or as
advisecl in LOA aloug r,vith sccurity Deposit to bc submittecl in concernecl zone as cletailecl below:-

License fee
GST@18%
Total
Security deposit

.- Rs. 2,70,000/-
,Rs. 48,600/-

= Rs. 3,18,600/- (to be paid at IRC'IC/SZ)
=. Rs. 31,860L(10'% of the Quotcd LF- for

,t*,
w3

lntornatlonal Yoar
of Cooperatlves

to besubmitted within 05 working days as advised
by IRC'tC(to be dcposited in IRCTC/SZ)

Spl. Security dcposit : NIL
IIDS deposit : Rs. 6,372l- (to be paid at IRCTC/SZ)

Sccurity Deposit and Quoted LF plus applicable GST as per tenns and conclition of license to be
submittccl at II{Cl'fc/SZ.Bank account dctaiis of IRC'l'c/sZ is as undcr: -

r\ccciunt Natrrc Incliart 1laihva1, Catering ct'I'cturis m C otlt oration Ltcl
r\cconnt Nurnbcr 000403 1 0002843
;\ccount'I11re Current
l]ank Name FIDF(l Bank
Ilr:anch r\nnasalai llrancl.r
IFSC Code t rDFC,0000004

r''kCheclucs Will not be acceptccl

I'herc is uo provision fbr delayed payrnent and failure to pay as per schedule shall be treatecl as
'defhult' and action shall be taken in accordance with tencler conclitions.
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2 02 s/rRC TC/WC B/0 6/1\{3/JUNE/09

Invoice will be issued after receipt of payrnent along with GST number and billing address
for the same.

30.06.202s

provided

B) You are required to start the provision of catering services as per adviceoflR CTCISZ.

C) First day of starl of catering services in the train will be treated as date of commencernent of
Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for rneal (B/F, lunch & dilner)
aiong with its addresses for approval of IRCTC. The same should be submitted as indicated in the
enclosed format lbr acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per tenns of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be rnade in the train in terms of clause no, 2.L a(a), (b)& (c) of Scope

of Work of the tender condition on MRp.

Point of Sale rnachines as per clause 2.3.3 of tender docurnent has to be ensured.

All PAD iterns of brands approved in Category A and A special by IRCTC are only to be sold in
the train.

I) IRCTC approved, Packed branded RTE iterns like poha, Upma, Veg meal, Cornbo meal etc. with
FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

G)

ID

J) Strict compliance of guidelines issued by Government of India, MHA
19, in this regard, should be followed and any violation thereof shall

extend upto termination of contract.

and this office for COVID-

invoke penalty which may

K)

I,)

Award of license is subject to the final outcome of WPs filed in different High Court.

'fhe terms & Condition of tender document is an integral part of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter. $,
(Ranjit Singh Nayat)

DGM (P&T)
For GGM/Proc.

Encl:- Tender Document
Copy:-
- GGM/sz- to provide date of comrnencement as per present train schedule.
- GGMA{CS- for kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind infonnation and necessary action please.
- ccntral Control - for kind information and necessary action please.
- AGM-rr - for kind infonnation and uploading on IRCTC & cppp porlal.
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2025lI ttcTC/WC B/06/M3/.II tNn/0e
30.06.2025

Format for acceptance of award of temporary license
(To be given on company/firm,s letter head)

Group General ManagerlsZ
IRCTC/SZ

sun, fya$ of temporary license -cum- commencement of on-board catering services in trainno. 16353-54,NCJ-KCG
Ref: Your office tetter no. 2025/IRCTC/WCBi06/M3/JUNE/09 dr.30.0 6.202s

with reference to above, I/we hereby convey mylour acceptance of the terms and conditions of thetemporary license.

Securi t it as per clause 2 8 of Gener I conclitions of li :cnsc- scctior-r'l'rain no. Sccr-rrity dcposit 'fotal Ilank Details Demand draft/Bankers
cheque/RTGS/NEFT No./Bank
Guarantee

Liccnsc 1i 2.9 of

Further details of meals (B/F, lunch & dinner), pick up locations for the above trains are as under:-

IRCTC or its authorized person o. rr;
when required.

I/Wc am/arc rcacly to collll.ltencc services in the above train as pcr advise of IltCTC.

Signaturc:
M/s
Name of authorizecl
pcrson
Date
Placc
Seal of thc licensec

e( as pet' clilusc no Gr:neral cortr litions o1'license lion nrrr.'l'f) lf li frA II\
'I'rain

no.
License Fee GS'I'

(al8o/o
l'otal Bank Details Demand draft/Bankers

cheque/RTGS/NEFT No.

Train no. Sen,ice Details of meal supply
runit along with
acldrcss

Name of contact
pcrson of the
meal supplv unit

Phone no. of
contact person

16353

Dinner
B/Ii
Lunclr

16354

Lunclr
Diuner
B/F

Page 3 of 3

SZ:-

(

\,M
j0


