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'famil Caterers,
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J S Tanril selvan -8825767208

06.08.202s

Sub: Award of temporary license -cum- cornmencement of On-board Catering Services in train
no. 1 636 I -62,ItRS-VLNK.
Ref: Limitcd E-Tendcr no. 2025/IRCTC/[SV/0 6l JIJLY l 42 opencd on 28.07 .2025.

With ref'erencc to the subicct mentioncd above, it has been dccided to award you t1-re tctnporary
liccnsc fbr provision of on-board catcring Services in above mentionecl train witl-rout pantry car
(through 'l'SV) fbr a periocl of 03 months or finalization & comuteucernent of longterm
tenders r,vhichcvcr is earlier, purely on adhoc basis subject to tl-re tenns and conditions enshrined in the

tenclcr clocuurcr.rt, rvhich shall lbnlr part of the License. 'l'he above award of temporat'y license is

sr"rbject to thc terms and conditions o1'tender document and (iovernment of India directive to cotrtaiu
COVID.

A) In view of tlie above yolr arc rcquired to submit the License fee within five (05) working clays of
issuc o1'LOA or 05 working days belbre date of colilrel1celnent of operation whicl-rcver is later.
Lettcr o1'acceptance is to be submitted within five (05) working days of issuance of LOA or as

advised in I-OA along with Security Deposit to be submitted in concerned zouc as detailed below:

License fee
GSr@18%
Total
Sccurity dcposit

: Rs. 66,990/-
= Rs.12,058/-
= Rs.79,048/- (to be paid at IRCTC/SZ)
: Rs.7,905/-(10% ofthe Quoted LFto be

,tt6hf':;
lnternational Year
of Gooperatlves

Submitterl within 05 rvorking days as aclvised by
IRCTC (to be depositccl in IRCTC/SZ)

Spl. Security dcposit .=NIL

RDS deposit : Rs.1,581/-(to be paid at IRCTC/SZ)

Security dcposit and Quoted I.F plus applicabie GST as per tems and condition of license to be

subn-ritted at IRCTC/SZ. Ilank account details of IRCTC/SZis as under:

;\ccount Name Inclian lLaihvay Catering & Touristn (lorporation

1.td.

z\ccouut Numbcr 0004031 0002843

,\ccouut'I'ype Current
Banl< Namc FIDIiC Bank
lJranch ,\nnnsalai Rranch
IFSC Cocle FIDIiC0000004

'k'kChcqucs Will not bc acceptecl

'l'hcrc is no provision Ibr delayed payment and lailure to pay as per schedule shall be treated as

'dciault' and action shall be taken in accorclancc with tencler couclitious.
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Invoice will be issued after receipt of payment along with GST number and billing address provided
for the same.

B) You are required to start the provision of catering services as per advise of IRCTC/SZ.

C) First day of start of catering services in the train will be treated as date of comrnencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

All PAD iterns of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict cornpliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto iermination of contract.

Award of license is subject to the final outcome of WPs filed in different High Cour1.

The terms & Condition of tender document is an integral part of this letter of Award.

o)

II)

D

J)

K)

L)

'l'his issues with approval of Competent Authority.

Kinclly acknowledge tl-rc rcccipt of this letter.

lJncl:- Tender Documcnt
Copy :-

*, t\(v5!;
(Ranjit Singh Nayal)

DGM (P&r)
For GGM/Proc.

GGM/SZ- to provide clatc o1'con1l-nencernent as per prcscr.rt train schedule.
GGM/MCS - fbr kind inlbrmation aud necessary actior-r please.
AGM/N'ICS - fbr kind infon-nation and necessary action please.
AGN'l/Iiin - fbr kiird inlbnnation and necessary action plcasc.
Central Control - Ibr kiucl irrlbnlation and necessary action please.
AGM-IT - for kind infonnatiolr and uploading on IRCIIC & CPPP Portal.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager/SZ
IIIC'I'C/SZ

Sub: Award of temporary licensc -cum- commencemcnt of On-board Catering Scrviccs in train
no. I 63 61 -62,FIRS-Vt,NK.
llcf: Yotrr offi cc lettcr no. 2025/l RCTC/TSV/O 6 I JIILY I 42 dt.06.08.2025.

With rcl'crence to above, l/we hcreby convcy rny/our acccptance of the terms and conditions of thc
temporary license.

Sccurity deposit as per clausc 2.8 of General conditions of license- scction one TO Bfl PAID AT SZ:
'['rair-r no. Security

dcposit

-fotal Ilank Details Dernand draft/Bankers
cheque/RTGS/NEFT No./Bank
Guarantee

I,i 2.9fee fG I conditi of li secti TO BE PAID ATSZccnsc lec irs pcf clilusc lto .Y OI trellel'a 1011S celtse- loll 0l1e

Train
no.

l,iccnsc lree GS'I'
(a)18ok

Total Bank Details Dernand drafl/Bankers
cheque/R'I'GS/NIlIrT No.

Furthcr clctails o1'urcals (B/F, lunch & diuner), pick up locations lbr thc above trains are as undcr:

IRCTC or its authorized person or nominated agency is fiee to inspect the above premises as and

when required.

I/We arn/are ready to corrmence services in the above train as per advise of IRCTC.
Signaturc:
M/s
Name of authorized
person
Date
Place
Seal of thc licensee

i$,

'I'rain no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

16361 f)inuer

16362 Dinner

B/I'
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