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M/s Seema Caterers
32,6113277, KA Abdula Azeez Road
Bangarpet,Karnataka - 563114
Altafulla shariff 9 448137 630
sc"cm a$,:)"f q rg,l,fi({"r.)snril il.cor}}

Sub: Award of temporary license -cum- commencement of On-board
no. 16535-36,MYS-PVR (Catering Services to be excluded in sections
Document).

06.08.2025

Catering Services in train
arc mentioned in Tender

Ref: l,imiterl E-Tenrler no.202SI[RCTC/TSVl06lJULYl43opcned on28.07.2025.

With ref'ereucc to the subject mentioned above, it has been decided to award you the ternporary
license fbr provision of ou-board catering Serviccs in above mentioned train witliout pantry car
(through l'SV) lbr a period of 03 months or I'rnalization & comlrencement of longterm
teudcrs whichcver is earlier, pr.rrcly on adhoc basis subject to the terms and conditions ensluined in the
tettder documcttt, which shall lbrm parl of the License. '|lre above award of temporary license is
subject to the tcnns and conditions of tender docurnent and Government of India directive to contain
COVID.

A) ln view oi'the above you arr: required to subrnit the License fee within five (05) working days of
issuc of LOA or 05 working days before date of comlrencement of operation whichever is later.
Lcttcr o1'accclrtancc is to be subn-ritted within five (05) working days of issuance of I-OA or as
advised in I-OA along with security Deposit to be submittecl in concemed zone as detailecl below:

License fee
Gs'r(rr18%
Total
Security deposit

subnrittccl at Il{C'l'C/SZ. Bartk accouut

: Rs.2,53,333/-
- Rs.45,600/-
: IIs.2,98,9331 (to be paicl at TRCTC/SZ)
.= Rs.29,8931-(10"/0 of the Quoted LF to be

applicable GSf' as pr:r terrrs and condition of license to br;
details of IRC'I'C/SZis as under:

Submitted within 05 working days as adviscd by
IRCTC (to be depositcd in IRCTC/SZ)

Spl. Security deposit :NIL
IiDS deposit : Rs.5,979l-(to be paid at IRCTC/SZ)

Secr-rrity deposit and Quotcd LI,' plus

#s
t6"

,\ccount Name Inclian Raih.va1, Catering &'Iourism CorDoration Ltd.
Account Numbcr 000403 1 0002843

4sseulTyPe Current
llank Narle IJDFC Bank
Branch Annasalai Branch
IIrS(l Coclc FIDI.'COO0O(X)4

'r"kCheclucs !7i11 n<it bc acceptcd

-l'here is no pt'ovision for delayed payment and failure to pay as per schedule shall be treatcd as
'delhult' and action shall be taken in accordance with tcndcr conditions.

qfrE( ETqtqrq : qgel ft{, aqt d, qd ?s +c{, +ffi rrR, T$ m-ttOOZg. Hrqrq : Ott-ZOtgtSsO, ZOtAtSSt

Registered Office : 4" Floor, Tower-D, World Trade Centre, Nauroji Nagar, New Delhi-l10029. Tel.: 011-26181550, 26181551
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Invoice will be issued after receipt of payment along with GST number and billing address provided
for the same.

B) You are required to staft the provision of catering services as per advise of IRCTC/SZ.

C) First day of starl of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1 .4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

D IRCTC approved, Packed branded RTE iterns like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

O Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto tennination of contract.

K) Award of license is subject to the final outcome of WPs filed in different High Court.

L) The terms & Condition of tender document is an integral part of this letter of Award.

This issues with approval of Corr-ipetent Ar.rthority.

Kindly acknowlccigc the receipt of this lctter.

fi('r'El/
(Raniit Singh Nayal)

DGM (P&T)
For GGM/Proc.

flrtcl:-'l'ender Document
Copy :-

- GGM/SZ- to provide date of cornrnencen-ient as per present train schedr.rle.

- GGM/MCS - lbr kind inlbrmatior-r and nccessary action please.
- AGM/MCS - Ibr kind ir-rlbnnation ancl necessary actiou please.
- AGM/[-in - fbr kind infonnation aud necessaty action please.
- Central Control - for kind inforrratiorr and necessary action please.
- AGM-IT - for kind infonnation and uploading on IRCI'C & CPPP Portal.
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liormat for acceptancc of alvard of temporary license
(To lre given on company/firm's letter head)

Group Gener:rl Manager/SZ
IITCl'C/SZ

Sub: Arvartl of temporary licensc -cum- commenccment of On-board Catcring Services in train
no.16535-36,MYS-PVR (Catering Scrviccs to be excluded in sections are mentioncd in Tender
I)ocument).

llef: Your offi ce letter no. 2025lIRCTC/TSV/O 6l JUL,Y I 43d1.06.08.2025.

With rcf'crencc t0 above, I/we hereby convey my/our acceptance ol the tenns and conditlons 0f the
tel.nporary liccr-rsc.

Sccurity deposit as per claus 2.8 of General conditions of license- section one 'l'O BIi PAID AT SZ:
'l'rain no. Security

deposit
Total Bank Details Demand draft/Bankers

cheque/RTGS/NEFT No./Bank
Guarantee

fGe 1 cond fli TO BE PAID ATSZlCense lcC aS l)Cr CIatlS(] nO. 1.9 OI Lrelleral col-)Ctltlolls OI llCCllSe- S(]otloll Olle

Train
no.

License frcc GST
(u)18%

'fotal Ilank Dctails Demand draft/Bankers
cheque/RTGS/NEFT No.

Iiurlher clctails of tleals (B/F, lunch & dimrer), pick up locations for the above trains are as under:

when required.

l/We an-/arc rcacly to corl)rrcllce services in the above train as pcr advisc of IRCTC.
Signaturc:
M/s
Name of authorized
person_ _
Date 

-

Place 

-

Seal of the licensee

4o''

'l'rain no. Service Dctails of meal
supply unit along
with acldrcss

Name of contact
person of the
meal supply unit

Phone no. of
contact person

1653s B/I,'

16536 Dinner

IRCTC or its authorized person or nominated agency is frcc to inspect the above prernises as and
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