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M/s TIOTEL ARA GRAND
Dumariya Complex Babu Bazar,
East Ramna Road Ara, Bho.ipur, Ilihar-802301.
Sh.Abishek Kumnr-620 67 97 020

tlljlfd-rt!,
vishalO60 158@gmail.com

Sub: Award of tcnrporary liccnsc -cum- commenccmcnt of On-board Catering Scrviccs in train
no. 16613-14, llJT-CBE.(Catering Scrvices to be excludcd in sections are mentioned in Tcndcr
Document)
Ref: [,imitcd l!-Tcnder no. 2025lIRCTC/TSV/06/JUNE/02 opcned on 02.06.2025.

With rcf-erence to the subjcct rnentioned above, it has been decided to award you the ternporaly
Iiccnse fbr proviston of on-board catcring Services in above mentioned train without pantry car
(through TSV) for a period of 03 uronths or finalization & comrnencement o1' long tenn
tendcrs whichever is earliet', purely on adhoc basis subjcct to the terms and conditions enshrined in the
tcnder document, which shall fonn parl of the License. l'he above award of ternporary license is
subject to thc tcrms and conditions ol'tender docr-unent ancl Governrnent of India directive to contain
COVID.

A) In view of thc above you are required to submit the License f'ee within five (05) working days of
issue of LOA or 05 working days before datc of cornlnencelrent of operation r,vhichever is later.
Letter of acceptance is to bc submitted within five (05) wolking days of issuance of LOA or as

aclvisccl in I-OA aiong with Sccurity Deposit to be subr-nitted in concerncd zone as detailed below:

- Rs. 81,999/-
: Rs. 14,760/-
: tts. 96,7591- (to bc paid at IRCTC/SZ)
=- tls. 9,6761-(10'% of the Quoted LF to be

subrnittctl lvithin 05 working days as adviscrl by
IRCTC (to be deposited in IRCTC/SZ)

Sp1. Security cleposit : NIl,
RDS deposit : Rs. 1,935/-(to be paid at IRCTC/SZ)

Security deposit arrd Quoted LF plus applicable GST as per tenns ancl condition of license to bc
submitteci at IRCTC/SZ. Bank account cletails of IRCTC/SZ is as under: -

,\ccount Nzunc Trrclian lLaihvav (laterins & Toudsm CorDoration Ltd.
,,\ccount Nun-ibcr 00040310002843
r\ccount l-ype Currcnt
llank Nanrc t'll)F(l llank
Branch ,\nnasalai lJranch

IliS(l (}rclc FIt)1rc0000004
'k'kChcqucs Wiil not bc accepted

f'hcre is no provision for delayed payrncnt and failure to pay as per schedule shall be treated as

'clcfault' aud action shall be taken in accordance u,itll tendcr conditions.
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Invoice will be issued after receipt of payment along with GST number and billing address provided
for the same.

B) You are required to starl the provision of catering services as per advise of IRCTC/SZ.

C) First day of starl of catering services in the train will be treated as date of cornmencernent of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

D IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo rneal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

J) Strict cornpliance of guidelines issued by Govemment of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different High Court.

L) The terms & Condition of tender document is an integral part of this letter of Award.

'l'his issucs with approval o1'Cornpctent Ar"rthority.

I(indly acknowledge the lcceipt of this letter.

(Ranjit Singh Nayal)
DGM (P&T)

For GGM/Proc.
Encl:-'fcnder Document
coPY :-

- CGM/SZ- to provide date of commencer.nent as per present train schedule.
- GGM/MCS - for kind inlbnnatior-r and necessary action please.
- AGM/MCS - for kind infonnation and necessary action please.
- AGM/i-in - ibr kind infonnation and nccessary action please.
- Central Control - for kincl inlbrmation ancl lecessary actiou please.
- AGM-IT - lbr kind infonnation and uploading on IRC'IC & CPPP Portal.

Page 2 of 3



2025/IRCTC/TSV/06/JUN E/02 04.06.2025

Format fbr acceptance of award of temporary license
(To be given on company/firm's lctter head)

Croup Ccncral Manager/SZ
IRCTC/SZ

Sub: Award of tcmporary license -cum- commenccmcnt of On-board Catcring Scrvices in train
no. 16613-14, RJT-CBI!. (Catering Services to bc excluded in sections are mcntioned in Tender
Documcnt)
llcf: Yo u r oflice letter no. 2025/IRCTC/TSV/06/JUNII/02 dt. 04.0 6.2025.

With lef'ere nce to abovc, l/wc hereby corlvey rny/our acceptance of the tenns and conditions of thc
tcurporary license,

Securi clause 2.8 of General conditions of license- section one TO BE PAID AT SZ:-

clause 2.9 of General condit fli sect TO BE PAID ATSZ

[.'urther details of rneals (B/F, lunch & dinner), pick up locations ibr the above trains are as under: -

IRCTC or its authorized person or nominated agency is frce to inspect the above prerrises as and

when requiled.

Li

l/Wc amlalc reacly to colluncllce services in the above train as per advise of IRCT
Signaturc:
M/s
Name of authorized
person
Date
Place
Seal ofthe licensee

Demand draft/Bankers
cheque/RTGSAJEFT No./Bank
Guarantee

celtsc ICC ls l)cl' ctausc lto o 10113 Or llcellsc- SeCIlOlt Olle

Train
l-lo.

License Fee GST
(cDl8%

Total Bank Details Demand draft/Bzurkers
cheque/RTGS/NIIFT No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

16613
B/F

B/IT

Luuch

16614
R/F

Lulch

Dinner

Lunch
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