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2025/IRCTC/TSV/ l999GOIt0l707, E-mail: info@irctc.com, Website: wwrv.irctc.com 
27.06.2025

M/s Shree Sukhsagar Hospitality Services
ll No. 1068, Shop 3/4, Mayur Apartment, Sector- 5,
Kopar KIrairne, Thane, Maharashtra -400709.
Contact Pcrson:- Sh. Shivchandra Subbanna Shetty
Contact No: 88671 I 2549, 836897 123G,
Ernail:

Sub: Awartl of temporary license -cum- commencement of On-boartl Catering Services in
train no. 16779-80, TPTY-RMM.
Rct Limitetl E-Tender no. 2025/IRCTC/TSV/06/JUNE/36 opened on 24.06.2025.

With ref-erellce to the subject mentioued above, it has been decided to award you the ternporary
license lbr provision of on-board catering Services in above mentioned train without pantry car
(through l'SV) for a period of 03 nronths or finalization 8. cornlnencelrent of longterm
tetlders whichever is earlier, purely on adhoc basis subject to the tenns and conditions enshrined in
the tetlder docutttettt, which shall form part of the License. The above award of ternporary license is
sLrbject to the ternls and conditions of tender document and Governrnent of India directive to contain
COVID.

A) ln view of the above you are required to subrnit the License fee within five (05) working days of
isstre of LOA or 05 working days before date of cornulencerrent of operation whichever is later.
Letter of acceptattce is to be subnritted within five (05) working days of issuance of LOA or as
advised in LoA along with Security Deposit to be submitted in concerned zone as detailed below:

: Rs. 1,88,786/-
: Rs. 33,981/-
: Rs. 2,22,7671- (to be paid at IRCTC/SZ)
:Rs.22,277/-(10'/" of the Quoted LF to be
Submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/SZ)

Spl. Security deposit : NIL
RDS deposit : Rs. 4,455/-(to be paid at IRCTC/SZ)

r\ccount -I'trpe Current
lJank Name FIDITC llanl<
Ilranch Annasalai Branch
IirSC Coclc FrDFC0000004

**Cheques $7ill not be accepted

There is no provision for delayed payrnent and failure to pay as per schedule shall be treated as
'default' ar.rd action shall be taken in accordance with tender conditions.

rfr5.d urqtdq : vgd <-e, Td{ d, Td F Qu{, +tfr TrR, T{ ffi-ttoozg. Hrqrs : 011-26181550,26181551

Registered Office : 4" Floor, Tower-D, World Trade Centre, Nauroji Nagar, New Delhi-110029. Tel.: 01'l-26181550, 26181551
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License fee
GST@18%
Total
Security deposit

Iicable GST as per terms and condition of license to be
ils of IRCTC ISZ is as under: -

\"f

lnternational Year
of Cooperatlv€s
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Irlvoice will be issLred after receipt of payment along with CST nurnber and billing address provicled
fbr the sanre.

R) Yotr at'e reqttired to stat't the provision of catering services as per atlvise of IRCTC/SZ.
C) F-irst day of start of catering services in the train will be treated as date of comrnencement of

Onboard Caterilrg Services.

D)You are required to subtrit the list of ploposed pickup locations for rneal (B/F, lunch & dinner)

alorlg with its addresses f,or approval of IRCTC. The same should be submitted as indicated i, the

enclosed forntat for acceptance letter.

Il) 11'you fail to accept the offer of award of Lice,se and fails

stipLrlated time as advised by IRCTC, Actio, will be taken as

Geueral Conditions of Iicense- sectiolr one.

to remit license fee, within the

per ternts of clause no. 3.5 of

(;)

H)

F') Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of
Scope o1'Work of the tender conditiorr on MRp.

Point of Sale rttaclrittes as per clause 2.3.3 of tender docurnerrt lras to be epsured.

All PAD itcms of brartds approved in Category A and A special by IRCTC are only to be sold

in the train.

l) IRC'|C approved, Pacl<ed branded RTE items like poha, Uprna, Veg meal, Cornbo nreal etc.

with FSSAI license and MRP, with best befole date has to be available in addition in train in
adclition to cooked food.

,r) Slrict compliarrce of guidelines issued by Governrnent of India, MHA and this office for
COVID-19, irr this regard, should be followed and any violation thereof shall invoke penalty

which rray cxtend upto termination of contract.

Award of license is sLrbiect to the final outcome of WPs filed in different High Court.

'T'ltc tertns & Condition of tender document is an integral part of this letter of Award.

K)

I,)

'l'his issues with approval of Cornpetent ALrthority.

Kindly acknowledge the receipt of tlris letter.

(Ranjit Singh Nayat)
DGM (P&T)

I!ncr:- Tender Documcnt 
For GGM/Proc'

coD\, :-

- GGM/SZ- to provide date of cornrnencernent as per present train schedule.
- GGM/MCS - for kind informatio, ard rrecessary action prease.
- AGM/MCS - for kind inforrratio, ard ,ecessary action please.
- AGM/F'in - for kind informatio, ard necessary action please.
- ccntral Control - for kind information and necessary action please.
- AGM-IT - 1'or kind infbrnration and uproading on IRCTC & cppp portal.
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Format for acceptance of award of temporary license
(To be given on company/firm,s letter head)

G roup General ManagerlsZ
UTCTC/SZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in
train no. 16779-80,TPTY-RMM.
Itct Yo u r o ffi ce lette r no. 2 025/IRCTC/TSV/06/JUNE/3 6 dt.z7 .0 6.202s.

With rcfererlce to above, l/we hereby convey rny/our acceptauce of the tenns and conditions of the
tcnrpol'aly Iiccnse.

SecLrrity deposit as per clause 2.8 of ceneral conditions of Iicense- section one TO BE PAID AT
SZ:-

License fee lause 2.9 of Gcneral condi

FLrt'ther details oltlleals (B/l'-, lunch & dirtuer), pick up locatiols forthe above trairrs are as u,cler: -

IRCTC or its autltot'ized persolt or ltorninated agency is free to inspect the above prenrises as a,d
whcn required.

I/We arl/are leady to cornlrence services in the above train as per advise of IRCTC.
Signatu rc:
M/s
Name of authorized
pel.son
Date
Place
Seal of thc licensee

'l-r'ain rro. Sccurity
dcposit

Total Bauk Details Demand draft/Bankers
cheqLre/RTCSA,IEFT No./Bank
Guaralttee

AS 10 itions of Iicense- section one TO BE PAID ATSZ'f rain
no.

License Fee CST
@18%

Total Bank Details Demand draft/Bankers
cheque/RTCS,t,l EFT No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

16179
Lunch

Dinner

r 6780
Dinner

B/I.-
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