
tRJ
IRCTG

202s/IRCTC/TSV/O 6/JULY I 32 25.07.2025

iGr{ taA dffir \q ERw q;iv*tgm frfres
(.rrw gqtFrq ?FI \rErrl-rrce)

INDIAN RAILT'VAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

CIN-L74899DL1999GOI101707, E-mail : info@irctc.com, Website : wwrv.irctc.com

202SIIRCTC/TSV/O 6/JULY I 32 2s.07.2025

Punam Enterprises
Flat No. 07, Sangrahalay Co-Op Housing Society,
143,'fadiwala Road, Pune-41 1001.

Anil Dixit 9396285151
punamenterprises 19@gmail.com

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no.17221-22, COA-LTT (Catering Services to be excluded in sections are mentioned in Tender
Document).
Ilef: Limited E-Tender no.2025/IRCTC/TSV/06lJ\JLYl32 opened on23.07.2025.

With ref'erence to the subject mentioned above, it has been decided to award you the temporary
license for provision of on-board catering Seniices in above mentioned train without pantry car
(through TSV) Ibr a period of 03 rnonths or finalization & cornmencetnettt of lougtern
tenders whichever is earlier, purely on adhoc basis subject to the terms and conditions enshrined in the

tender document, which shall fonn part of the License. f'he above award of tetnporary license is

subject to the tems and conditions of tender document and Government of India directive to contaiu
COVID.

A) ln view of the above you are rcquired to subrlit tire License f'ee within five (05) working days of
issue of I-OA or 05 working days belbre date of cornrnencement of operation whichever is later.
Letter of acccptance is to be submitted within five (05) working days of issuance of LOA or as

advised in LOA along with Security Deposit to be subrnitted in concerned zone as detailed below:

:Rs.1,55,7771-
: Rs. 28,040/-
: Rs. 1,83,8171- (to be paid at IRCTC/SCZ)
: Rs. 18,3821-(10% ofthe Quoted LFto be
Submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/SCZ)

Spl. Security deposit : NIL
RDS deposit : Rs.3,676l-(to be paid at IRCTC/SCZ)

Sccurity deposit and Quoted I-F plus applicable GST as per tenns and condition of liceuse to be

subrnitted at IRCTC/SCZ.Bank account details of IRCTC/SCZ is as under:

Account Naurc Indian llailrvay Catering & 'l'ourism Corpotation l,td.
r\ccount Number 0021 0350000387

r\ccount'I'1rpe Currcnt
llank Namc FIDFC Bank

Rranclr Lakdikapul, Flvderabad

IFSC Code HDFC0000021
**Chcques !7ill not be accepted

'lhere is no provision for delayed payment and failure to pay as per schedule shall be treated as

'default' and action sirall be taken in accordance with tender conditions.
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lnvoice will be issued after receipt of payrnent along with GST number and billing address provided

fbr the same.

B) You are required to stafi the provision of catering services as per advise of IRC IC/SCZ.

C) First day of start of catering services in the train will be treated as date of commencetneut of

Onboard Catering Services,

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dimer)

along with its addresses for approval of IRCTC. The same should be subrnitted as indicated in thc

enclosed forrnat for acceptance letter.

E) If you fail to accept the off'er of award of License and fails to rernit license fee, within the

stipulated tirne as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Corrdiliorrs oI liccrrsc- scclion orrc.

F-) Supply/Sale of Railneer is to be rnade in the train in tenns of clause no. 2.1.a(a), (b)& (c) of Scope

of Work of thc tcnder condition on MRP.

G) Point o1'Sale rnachines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRC IC are only to be sold in

the train.

l) IRC'I'C approved, Packed branded RTE items like poha, Uprna, Veg meal, Cornbo tneal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cookcd food.

J) Strict compliance of guidelines issued by Government of India, MHA and this oflce fbr COVID-

19, in this regard, should bc foliowed and any violation thereof shall invoke penalty which may

cxtend upto temination of contract.

K) Award o{'license is subject to the final outcorne of WPs flled in different Fligh Courl.

t,) The tenns & Condition of tender document is an integralparl of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter'.

ffirr)/
(Ranjit Singti Nayal)

DGM (P&T)
For GGM/Proc.

Encl:-'Iender Document
Copy :-

- GGM/SCZ- to provide date of cormencement as per present train schedule.
- GGM/MCS - {br kind inlbrr,nation and necessary action please.

- AGM/MCS - 1br kind inforrnation aud necessaty action piease.

- AGM/I'in - lbr kind infonnation aud necessaty action please.
- Central Control - lbr kind infbnnation and uecessary actiou please.
- AGM-IT - lbr kind infbrrnation and uploading on IRCTC & CPPP Portal.
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Iiormat for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager/SCZ
IRCTC/SCZ

Sub: Alvard of temporary license -cum- commencement of On-board Catering Services in train
no.17221-22, COA-LTT (Catering Services to be excludecl in sections are mentioned in Tender
Document).

Ref : You r offi ce letter no. 20 25/IRCTC/TSV/0 6 I JUL,Y I 32 r1t.25.07 .2025.

Wrth rel'erenco to abovc, I/we hereby convey rny/our accoptance of tho tenns and conditions of the
temporary iicense.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
SCL:-
Train no. Security

deposit
Total Bank Dctails Demand draft/Bankers

cheque/RTGS/NEFT No./Bank
Guarantee

Liccnse fee as per clause no. 2.9 of General conditions of license- section one f'O BB PAID ATSCZccr)sc tec as per clausc llo. z.'/ o olls or llcellse- sect1011 one

Train
no.

License Fee GST
(a)1Bo/o

Total Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No.

Irurther details of rneals (B/F, lunch & dinner), pick up locations for the above trains arc as under: -

IRCTC or its authorized person or nominated agency is free to inspect the above premises as and

when required.

VWe am/are ready to corilnence services in the above train as per advise of IRCTC. XSignature: f,)r;r\it
Nu-. of uutfro.ir.A 'f
person
Date
Place
Seal of the Iicensee

Train no. Servicc Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

17221
[,unch

Dinner

17222
Dinner

B/F

[,unch
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