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M/s Seema Caterers
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Bangarpet,Karnataka - 5631 14
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License fee
GST@18%
Total
Security deposit

06.08.202s

.ddohlfi zozswt
lnternational Year
of Cooperatives

Sub: Arvartl of temporary license -cum- commenccmcnt of On-board Catering Services in train
no. 17317-18,UBL-DR (Catering Scrvices to be excludcd in sections arc mentioned in Tendcr
Document).

Ilef: Limited E-Tendcr no.2025/IRCTC/TSV/06lJIll,Yl43opened on28.07.2025.

Witli reltrence to the subject mentioned above, it iras been dccided to award you thc ternporary
licct-tsc ibr provision of on-board catering Services in above mentioned train without pantry car
(thror-rgh I'SV) fbr a pcriod of 03 rnonths or finalization & conmencetnent of iongterm
tctrders whichever is earlier, purely on adhoc basis subject to the terms and conditions enshrined in the
teucier docutnent, whicir shall forrn part of the License. 'fhe above award of ternporary license is
subiect to the tcrrns and conditions of tender document and Govermnent of India directive to contain
COVID.

A) In view of thc above yolr are required to subrnit the I-icense fee within five (05) working days of
issue of LOA or 05 working days before date of cornlnencement of operation whichever is later.
l.etter o1'acceptance is to be submitted within five (05) working days of issuance o1 LOA or as

aclvised in LOA along with Security Deposit to be subrnitted in concerned zone as detailed below:
,= Rs.2,05,333/-
.-- Rs.36,960/-
= 11s.2,42,293/- (to be paid at IRC'IC/SZ)
.=.11s.24,2291-(70' olthc Quoted L,Fto be
Submitted within 05 rvorking days as advised by
IRCTC (to be deposited in IRCTC/SZ)

Spl. Security deposit :NIl,
IIDS deposit : Rs.4,846/-(to be paid at IRCTC/SZ)

Security deposit and Quotcd I-F plus applicable GST as per tenns and condition of license to be
strbr-r-rittcd at II{CTC/SZ.tsark account details of IRCI'C/SZis as under:

r\ccouttt Namc Inclian lLaihval, Catcrinq &'Iotrrism CorDoration J,td.
i\ccoutrt Nunrber 00040310002843
r\ccor.rnt T1r1rc Culrent
Ranh Natnc IIDITC Rank
Ilrancl-r ,\nnasalai Branch
IFSC Code I-tDtrc0000004

*l'Checlues Will not bc accepted
'l'hcrc is r-to provision for delayed payment and lailure to pay as per scheduie shall bc treated as

'clel'aul1' and action shall be taken in accordance with tender conditions.

{frS'e qrqtoq : qoql T€, Efi d, qd ?s +at, +frfr TR, q{ m-ttoozg. EtqN : ott-zotatsso, zolatsst
Registered Office : 4" Floor, Tower-D, World Trade Centre, Nauroji Nagar, New Delhi-110029. Tet.: 011-26181550, 26181551
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Invoice will be issued after receipt of payment along with GST number and billing address provided
for the same.

B) You are required to start the provision of catering serices as per advise of IRCTC/SZ.

C) First day of starl of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed fonnat for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.7.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point ol'Sale machines as per clause 2.3.3 of tcnder docurneut has to be ensurecl.

A11 PAD itcms of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

I) IRCTC approved, Packed branded RTE iterns like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto tennination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court,

The terms & Condition of tender document is an integral part of this letter of Award.

'fhis issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

G)

H)

J)

K)

L)

ffe'
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.

Encl:- Tender Document
Copy:-

GGM/SZ- to provide date of corrlrencelrent as per present train schedule.
GGM/MCS - for kind infbnnation and necessary action please.
AGM/MCS - Ibr kind infbrmation ancl necessary action plcase.
AGN{/ltin - fbr kincl infbrrnation ancl necessary action please.
Ccntral Control - Ibr kind infbmration and necessary action please.
AGM-IT - Ibr kind inlbrmation ancl uploading on IRCI'C & CPPP Portal.
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l'ormat for acceptance of awartl of temporary license
('Io be given on company/firm's letter head)

Group Gencral Managcr/SZ
IRCTC/SZ

Sub: Award of tcmporary licensc -cum- commencement of On-boarcl Catering Services in train
no.17317-18,tlRL-DlL (Catering Services to lre excluded in sections are mentioned in Tcnder
Document).

Ilef: Your offi ce letter no. 2025/IRCTC/TSV/0 6l JULY I 43 d1.06.08.2025.

With relcrence to above, IAvc irereby convoy my/our acceptance of the terrns and couditions of the
ter.r-rporary license.

Sccurity deposit as Der clausc 2.8 of Gencral conditions of liccnse- section one'fO BE PAID AT SZ:
'frain no. Security

cleposit
Total Bank Details Dernand draft/Bankers

cheque/R'l'GSiNEFT No./Bank
Guarantee

fliLi fee cl 2.9 oIGenerai ndi TO I}E PAID ATSZcense 1ee as l)cf clause no. z.t) ot uellefal conclltlons 01 llcense- sectlon one
'l'rain

lto.
License Fee GST

(ci)lB%
Total Bank Details Dernand draft/Bankers

chequeiR f GS/NEF'I' No.

liurthcr details o1'tncals (B/Ir, lunch & dinner), pick up locations lbr the above trains are as under:

when required.

VWe amlare ready to comrnence services in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorized
person_ _ .

Date 

-

PIace 

-

Seal ofthe licensee

4,

'I'rain no. Scrvicc Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

17317 Dinner

17318 R/F'

IRCTC or its authorized person or nominated agency is free to inspect the above premises as and

Page 3 of 3


