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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

__ "(lIN-I-74E99t1I.1999(iO1101707". l'l-rnail : ilfotir:ir.ctc.com, \l.'ehsite: rr.ryrv.irrctc.corn

(RL
IRCTC
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M/s Kapoor Kitchen Private Limited
Plot No.59, UK-II, ECOTBCH-III Greater Noida (U.P)
Contact Person Name: Sh.Shammi Kapoor
Contact No. 8130063499
IImail : kkpl65@rediffmail.com, kkplmkj@gmail.com

Sub: Alvard of tcmporary liccnsc -cum- commencement of On-board Catering Services in train
tto. 17 321 -22, JAT-VSG-JSM E ltxp.
Ref: Limited E-Tender no. 2O2S/IRCTC/WCBl06ln{2lN.I.AY/02 opened on 03.06.2025.

With rei'ercuce to the subject rnentioned above, it has been decided to award you the temporary
liccuse Ibr provision of on-board oatering Services in abovc mentioned train lbr a period o1' 03
urottths or finalization & comtncucetnent of long-term tenders whichever is earlicr or takeover o1'

services by new Licensec/Railways/lRCTC, whichever is earlier, purely on adhoc basis subjcct to the
tertns aud conditions cushrinecl in the tender document, which shall fonl parl of the I-icense. The
above award of temporary license is subjcct to the tems and conditions of tender document and
Govemment of India directive to contain COVID.

A) In view of thc above you are required to submit the License fee within five (05) working days o1'

issuc o1'LOA or 05 working days before date of colr-llnencelnent of operation whicl-iever is later.
Lctter of acceptancc is to be subr-nittcd within five (05) working days of issuance of LOA or as

advised in I-OA along with Security Dcposit to be subrnitted in concerned zone as detailed below:-

- Rs. 27,66,6691-
: Rs. 4,98,000/-
: Rs. 32,64,6691- (to be paid at IRCTC/SZ)
- Rs.3,26,4671-(10' of the Quotcd [,F- lbr
to be submitted within 05 working days as adviscd
by IRCTC(to be deposited in IRCTC/SZ)

Spl. Secr.rrity deposit : NIL
RDS deposit : Rs. 65,293l- (to be paid at IRCTC/SZ)

Security Deposit ancl Quoted LF plus applicabie GST as per terms and condition of license to be
subrnitted at IRCTC/SZ.Ilank account details of IRCTC/SZ is as under: -

r\ccount Narnc Indian Railway Catering & Toudsm Corporation
Ltd.

r\ccriunt Numbcr 00040310002843
Account Type (lurtcnt
Rank Name HI)li(l llank
Ilranch -,\unasalai Branch
ll"SC Coclc FIDlrC0000004

'k*Chcclues Wrli not be acccptcd

'lherc is no provision Ibr clelayed payr-r-rer-rt and failure to pay as per schedulc shall be treated as

'default' and actiou shall be taken in accordance with tende r conditions.

sf.rfr?e q;qfsq; 4<t ercr, ilfi-q, {d F g<, *m T'r<, T{ ffi-tlooz9, Effirs:4ll-26t8l55o zbtltsst
C.rp"*r"offi*I4thFl" p.uri-lroozp r:""m -

License fee
GST(z)18%
Total
Security dcposit

Page 1 of 3



2 O 25lI RCTC/WCR/O 6 IML IM AY I 02 09.06.2025

Invoice will be issued after receipt of payment along with GST number and billing address provided

for the same.

B) You are required to start the provision of catering services as per advise oflRCTC/SZ.

C) First day of starl of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

D IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

4 Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different High Court.

L) The terms & Condition of tender document is an integral part of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter. QilV
(Ranjit Singh Naydl)

DGM (P&T)
For GGM/Proc.

F]ncl :- Tender Document
Copy :-
- GCM/SZ- to provide date of commcncclrlcnt as per prescnt train schedule .

- GGN{/MCS- fbr kind infbrmation and necessary action please.
- AGM/MCS - fbr kind infbnnation and necessary action please.
- AGM/I.'in - Ibr kind infbrmation and necessary action please.
- Central Control - fbr kind ir.rfbrmation and necessary action please .

- AGM-IT - lbr kincl inforn-ration ancl uploading on IRCTC & CPPP Portal.
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F-ormat for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager/SZ
IRCTC/SZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 17321-22, VSG-JSME lixp.
Ref: Your office letter no. 2O25IIRCTC/WCB l06lNI2lM.AY 102 dt. 09.06.2025.

With reference to above, I/we hereby collvey rny/our acceptance of the terms ancl conditions of the
temporary license.

2.9clLi

Security deposit as Der clause 2 ,8 o1'General conditions of license- section one TO BE PAID A
'l'rain no. Sccurity deposit Total Bank Details Demand draft/Bankers

cheque/RTGS/NEFT No./Bank
Guarantee

SZ:-

fG I condit flicense- sect TO BE PAID ATSZ.

whcn required.

I/We am/are ready to cornnlence services in the above train as per advise of IRC IC.

Signature:
M/s
Name of authorized
pcrson
Date
Place

tcense ree as Der ctause no. 2.9 0I uellerat cono1t1011s o 1011 one
Train
no.

License Fee GST
(tD,|B%

Total Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No.

Irurther details of meals (B/F-, lunch & dinner), pick up locations fbr the above trains are as under:

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

17321

B/F
Lunch
Dinner
B/F
Lunch
Dinner

17322

Dinner
B/t'
Lunch
Dinner
B/F'

Lunch
IRCTC or its authorized person or nominated agency is free to inspect the above premises as and

Seal of the licensee
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