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("rrqo rf<trrq zr-r €€Fr-qe-{Fr)
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Navratna)
"( IN-L74899D1,1999(;()1I01707", [,-urail : info(r!ir.ctc.com, \1'clrsitc: n'urv.irrtc.corrr

2 02s/IRC'I'C/TSVrc6/At ttIL/2 1 30.04.2025

M/s Sri Madhura Sai Ilawarchi Catcrers
1-1-332 and l-1-332/1, Vinnyal< Nagar,
Nizamabatl, I'clangana-50300I
b iuva rchi. nzb(a) gm ail. com

Sub: Award of te mporary liccnsc -cunl- commcncement of On-board Catcring Scrviccs in train
n o. I 74tt I -tl2,IlSl'}-'I'l''l'Y.
llcl': l,irnitctl E-'I'cndcr no.2025/IllC:l'OTSV/06/Al'ltIL/21 openetl on28.04.2025.

With rcl'crcncc to thc subjcct rncntioned abovc, it hzrs bccn dccidcd to award you thc tcmporary
liocnsc lor provisiou ol- on-board calcring Scrvicos in abovc mcntioncd train without pantry car
(thloLrgh 'l'SV) lor a poriod ol' 03 lnonths or finalization 8. colr.rrucnccmont of longtonl
lcnclors wltichovcr is carlicr, pr-rrcly ou adhoc basis sr,rbjcct to thc tcrms and conditions cnshrincd in thc
tcncicr docullcnt, rvhich shall lonn part ol'thc Liocnsc. 'l'hc abovc award ol'tcrnporary liconsc is
sLrb-icct 1o tltc tcnns ancl conditiotrs ol'tcnclcr docurncnt ancl (iovcrnmcnt ol'India clircctivc to contain
COVII).

A)ln viov ol'1hc abovc you arc rcquilccl to subn-rit thc Liccnsc foc within fivc (05) working days ol'
issttc ol' LOA or 05 worl<ing da1,s 1r"1-u,'" clatc ol'ooulnoltoclnont ol'opcration whichcvcr is latcr.
Lctlcr o['acccplancr: is 1o bc subrnittcd within fivc (05) working days ol'issuancc ol'l,OA or as
aclviscd in LOA along with SccLrrity I)cposit to bc submittccl in conccntcd zonc as dctailcd bclow:

(R.l
IRCTC

: Rs. 3, 56,7771-
:Rs.64,2201-
: Rs. 4, 20,997 /- (to be paid at IRCTC/SCZ)
: Rs. 42,100/-(10% of the Quoted LF to bc
Submittcd within 05 working days as advised by
IRCTC (to bc deposited in IRCTC/SCZ)

Spl. SccLrrity clcposit ,= NIL
I{DS dcposit : lls. f1,420l-(to bc paid at IIfCTCiSCZ)

ScoLrrity dcposit and Qrlotcd LF plus applicablc GS'l' as pcr lcrnrs and condition of licensc to bc
sr"rbrnittccl at IItC'l'C/SC7,.I\anl< acoount dctails of II{C'I'C/SC7, is as unclcr: -

i\ccount Natlc Indtan ltaihvay Caterinq &'I'ourisrl Oorporation l-td.
.|\ccount Nrur-rbcl: 002103s0000387

&sevlqrvps (lun:cnt

llank Narrrc I IDIr(l 1]ank
llranci-r J ,ahc1i1<apul, I lyder:abad
IFSC Codc I1DIrC0000021

'r'*(,hcc1ucs Will not bc acccptccl

'l'hclc is no provisicln lor dclayccl paymcnl and I'ailLrlc to pay as pcr schedulc shall bc trcatcd as

'clclauh' artcl action shall bc tal<cu in aocordanoc with tonclcr oondilions.

Liccnsc l-cc

GS'l'(rrltt%
I'otal
Sccurily clcposil

<f\"rts.
+Trilk z6qffi; 4u{f ffii, er{r-S, {d }s trr, ftfiffi TT(, ;r$ ffi-ttoozg, qamv:-ol 1-2618 1550, 261 8l 55 1
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202s/IRC't',CISV/O6iAt t{ILl2 1 30.04.2025

Invoico will bc issucd aftcr rcccipt ol'paymcnt along rvith Gs't'numbcr and billing addrcss providcd
Ior thc saurc.

Ii) You aro rcquircd to starl tho provision ol oatcring scrviccs as per atlvisc of IltC I'C/SCZ.

C) Itirst day o{' start of catcring scrviccs in thc train will bc trcatcd as datc ol' comrncnccmcnt ol
Onboarcl Catcring Scrviccs.

I))You arc rccluircd to submit thc list ol'proposcd pichup locations,ftrr mcal (l)/F, Iunch & dinncr)

akrng with its aclclrcssos lbr approval ol'lltC'l'C. 'l'hc samc should bc subrnitlccl as indicated in thc

cnolosccl lbnral {br aoccplancc lcttcr.

It) l1'you liril to acccpl thc o['l-cr ol'award o1'l,iccnsc and l'ails to rcmit liconsc fcc, within thc

stipLrlatod titnc as aclviscd by II{O'I'C, Action will bc takcn as pcrtcrms ol'clausc no. 3.5 of'Gcncral

(londitions ol- liccnsc- scction olrc.

F') Supply/Salc ol-ltailnccr is 1o bc Inaclc in thc train in tcrrns ol'clausc no.2.1.4(a), (b)& (c) o1'Soopc

ol'Worli ol'tlrc tcnclor oonclition on MI{P.

[)oint olSalc Ilachincs as pcr clausc 2.3.3 o{'tcndcr docur.r.rcr.rt has to bc cnsured.

n ll PAI) itcrrs ol'trrarrds approvcd in Catcgory A and A spcoial by II{C'I'C arc only to bc sold in

1hc train.

I) II{C'I'C approvccl, I)ackcd branclcd [{'l'l] itcms likc poha, lJpma, Vcg mcal, Combo rneal ctc. wilh

FSSnI licctrsc and Ml{I'], with bcst bcforo cjalc has to bc availablc in addition in train in addition

1o cookccl I'oocl.

Strict compliarrcc olguidclincs issr.rcd by Govcrnmcnt of India, MIIA and this olficc l'or COVII)-

19, in this lcgard, should bc lbllowcd and any violation thorcol'shall invokc pcnalty which rnay

cxlcnd upto tcnn inalion o[' conlract.

Awarcl ol'lir:crrsc is subjcot to 1hc final outcomc ol'WPs filcd in dil'fcrcnt I Iigh Court.

'l'hc tcrtns & Condition ol-tcndcr clooumcnt is an intcgral parl ol'tlris lettcr ol'Award.

'l'his issucs lvith approval olCompctcnt Authority.

I(indly acl<nowlcdgc thc rcccipt ol'this lcttcr.

o)

II)

J)

K)

I,)

Hncl:-'I'cndcr l)ocurnent
CoDY :-

G(;M/SCZ- to providc datc of oommcnccnlcnl as pcr prcscnt train schcdulc.
(;(]M/MCS - I'ol l<ind inlormation and ncccssary action plcasc.
A(;M/MCS - I'ol I<ind inlormalion and ncccssary action plcasc.
A(]M/F'in - Ibr l<incl inlirlmation anci ncccssary aotion plcasc.
(lenlral Control - filr kincl inlormation and ncccssary action plcasc.
A(;M-IT' - Ior kind infonration and uploacling on II{C'I'C & CPPP Portal.

,{*ui"l"'o\'i
(Jaspal Singh)

Manager/Tendcring
For GGM/Proc.
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F'ot'mat lbr acceptancc of award of tcmporary license
('I'o bc givcn on company/firm's letter head)

(iroup ()cneral Managcr/SCZ
IITCTC/SCZ

Sub: Au,ard of tcmporary liccnse -cum- commcnccmcnt oI On-board Catcring Scrviccs in train
no. I 74t11-82, IlSl'- [P'I'Y.
Ilcl': Your ollicc lctter no.2025/IllC'I'C/TSV/06/Al'ltIL/21 d1.30.04.2025.

With rcf-crcncc to abovc, I/wc horcby oonvcy my/our acccplanoc oI thc tcrrns and conditions of thc
tcmporary liconsc.

SccLrrity dcposit as por r:lausc 2.8 o1'Gcncral couditions of liccnsc- scotion onc 'l'O IIE I'AID AT
SCZ:-

Licottsc fbc as pcr clausc no.2.9 olGcncral conditions oiliconsc- scction onc 'l'O I]E I'AID A'I' SCZcc as pcI clausc ItO, cl-l lotls o lolt ot-lc
'l'rain

lt o.

Liccnsc Iicc CS'r'
(tll8o/,

'l'otal Ilank I)ctails I)cmand drafl/llankcrs
chcct uc/l{'l'(l S/N UIII' No.

FLtrtltcr clctails ol-tncals (13/lr, lLrnch & dinnor), piol< up localions l'or thc abovc trains arc as undcr: -

'l'rain no. Scrvicc Details of mcal
supply unit along
with addrcss

Namc of contact
person of the
mcal supply unit

l'honc no. of
contact
person

t7 481
l)inncr

B/l-

l,unch

Dinner

t7 482
Lunch

l)inner

Iil['
Lunch

II{C'I'C or its authot'izcd pcrson or norriuatccl agcncy is frccto inspcctthc abovc prcrniscs as and

r,vhcn rcquirccl.

I/Wc am/at'c t'cady to colnlncuoc sclviccs in thc abovc lrain as pcr advisc of IltCIC.
Signaturc:
M/s
Name ol'authorizcd
pcrson.
I)atc
l'lacc #[(+,',

'li'ain no. Sccurity
clcposil

'l'otal []ank l)clails I)cmand drafl/lJankcrs
chcquc/l{'l'(}S/NIIF'l' No./l}ank
(iuaranlcc

Sc:rl of thc liccnscc
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