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INDIAN RAILVIIAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

CIN-L74899DL1999GOI101707, E-mail : info@irctc.com, Website : wwwirctc.com
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M/s Classic Caterers
A-33, Chander Vihar, Patparganj, East Delhi-110092
Contact Person:- Sh.Rajesh Gupta
Contact No: 901518 1978, 9312066537
Ernail : classic I 0 I 2(rrsrnail.corn

14.08.2025

Sub: Award of temporary license -cum- commencement of Onrboard Catcring Scrvices in train
no. 17605-06, KCG-IIGKT Daily Exp.

Ilcf: Limitecl li-Tencler no.2025lIRCTC/TSV/O6/AUGUST/16 openecl on 11.08.2025.

With rei'creuce to the subject tlentioned above, it has been decided to awarcl you tlie tel-nporary
liccllse for provisiou ol' ou-board catering Seruices in above rnentionecl train without pantry car
(tlirough TSV) for a period of 03 rnonths or finalization & cornrnencement of longtenn
teudcrs wltichever is earlicr, purely on adhoc basis subject to the tenns ancl colditions enshrilecl i1 the
tcttdcr docurttent, which shall forrn part of tl-re License. The above awarcl of tcmporary licensc is
stlbjcct to thc terus ancl conditions of tender docurncnt and Governrnent of India clirective to contain
COVID.

A) In view ol tlte above you arc required to subrnit the License I'ee within five (05) working clays of
issue of I-OA or 05 working days before datc of con-l1nence1.)rent of operation whichevcr is latcr.
I-ettcr of acceptauce is to be submitted within five (05) working days of issuance of [,OA or as
adviscd in LOA along with security Dcposit to be subr-r-rittecl in concernecl zone as cletailed below:

: Ils. 15,45,670/-
- 11s.2,78,2211-

= Rs. 18,23,891/- (to bc paid at IRCTC/SCZ)
,= Rs. 1,82,3891-(70"1, of the Quotetl LF to be
Submitted within 05 rvorking clays as advised by
IRCTC (to be dcposited in IRCTC/SCZ)

Spl. Security deposit :NIL
RDS deposit : Rs.36,478/-(to be paid at IRCTC/SCZ)

Security deposit and Quotccl LF plus applicable GST as per terms and condition of licer-rsc to be
submitted at IRCl'c/SCZ. Bank account details of IRC'I'G/SCZ is as uncler:

r\ccor-rnt Natnc Indian llailway Catering & Toudsnr Corporarion
Ltd.

r\ccount Nurnbcr 0021 0350000387
r\ccount'1'1rpe Currcnt
1]urr.rk Nar-nc FIDIi(l llanl<
Ilrancir Lakclil<apul, H1,6lg1.il1. d
IIrS(l (loclcr IlDIrC000(x)21

*'kCheclucs Will not bc accepted
'lhcrc is no provision fbr delayed paynent and failure to pay as per schedule airail b;t"atecl as
'clelhult' and action shall bc taken in accordance with tender conditions.

.i*{a qrqfoq : qg$ ro, qqr d, qd F {z{, dtts arr, T{ fiid-rroo2g. THrq : ot.t-zelersso, zoretss,t
Registered Office : 1'Flar,Taver-D,Waid Trade Gentre, l{auroji l{agar, l{ew [}elh,-11ilO2g.Tel.:011.261815il,26181551
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Invoice will be issued after receipt of payrnent along with GST nurnber and billing address provided
for the same.

B) You are required to stafi the provision of catering services as per advise of IRCTC/SCZ.

C) First day of start of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dirurer)

along with its addresses for approval of IRCTC, The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be rnade in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

. of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3,3 of tender docurnent has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

D IRCTC approved, Packed branded RTE iterns like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

J) Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different High Court.

L) The terms & Condition of tender document is an integral parl of this letter of Award.

'I'his issucs with approval of Competent Authority.

Kindly acknowledge thc rcccipt of this lettcr.

llncl:- Tender Documcnt
copv :-

- GGM/SCZ- to provide date of cornrnencernent as per present train schedulc.
- GGM/MCS - fbr kind ir-rfbrn-ration and necessary action plcase.
- AGM/MCS - fbr kind inlbmration and necessary action please.
- AGM/Fin - lbr kind infbnnatior-r and necessary action piease.
- Central Control - fbr kind inlbnnation and neccssary action please.
- AGM-IT - fbr kinc'l inforrnation and uploading on IRC lC & CPP Portal.

Z(,\tv
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.
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!-ormat for acceptance of award of tcmporary liccnse
('l'o bc given on company/firm's letter head)

Group General Manager/SCZ
IRC'TC/SCZ

Sub: Au'ard of temporary license -cum* commencement of On-board Catering Services in train
no. 17605-06, KCG-BGK'I' Daily Exp .

llcf: Your office letter no. 2025/IRCTC/TSV/06/AIJGUST/I6 dt.14.08 .2025.

Witli rel'ereucc to abovc, I/we hereby convey mylour acceptance o1'the tenns and conditions of thc
tcmporary liccnse.

Security deposit as per clausc 2.8 of Gcneral conditions of license- sectior-r onc TO BII PAID A'I
SCZ:-
'l'rain no. Security

deposit
l'otal Bank Dctails Demand draft/Bankers

chequeiRl'GS/NEFT No./Bank
Guarantee

Lice fee fG I condit 1li sect
.TO BE PAID ATSCZlsc as pcr claus(j ItO or ucltera 10115 Ol ltcense- lon onc

'l'ra ir-r

llo.
License Iiec GST

@tB%
fotal Ilank Details Derrand clraft/llankcrs

chcquc/RTGS/NIIIII' No.

Iiurther dctails of mcals (B/F, lunch & dimrer), pick up locations fbr the above trains are as under: -

lRCl'C or its authorizccl person or nominated agency is fi'ee to inspect the above prerlises as and

when required.

I/We amlare ready to cofi)rnence services in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorized
person
I)ate
Place

2.9cl

Train no. Servicc Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

17605

B/I]

Lunch

f)inner

B/F

Lunch

1 7606

B/I'

Lunch

Dinner

R/F'

Lunch

Seal of the Iicensee
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