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INDIAN RAILT'VAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

CIN-L74899DL1999GOI101707, E-mail : info@irctc.com, Website : www.irctc.com

2025IIRCTC/TSV/06/AUGUST/11 14.08.2025

M/s CHANDRA MAULI MISHRA
Shivam Guest House, Sahabganj Bargaon, Gonda,
Uttar Pradesh-271002.
Contact Person: Sh. Chandra Mauli Mishra
Mobile: 941517 67 17, 70078003377
E -mail :- chand ranra uli m ishr:rcm(r)gmai l.com

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 1820 1-021 18205-06, DURG-NTV.

Ref: Limited E-Tender no. 2025/IRCTC/TSV/06/AUGIJST/11 opened on 11.08.2025.

With reference to the subject mentioned above, it has been decided to award you the temporary
license for provision of on-board catering Seruices in above mentioned train without pantry car
(through TSV) for a period of 03 months or finalization & commencement of longterm
tenders whichever is earlier, purely on adhoc basis subject to the terms and conditions enshrined in the
tender document, which shall form parl of the License. The above award of temporary license is

subject to the terms and conditions of tender document and Goverrunent of India directive to contain
COVID.

A) In view of the above you are required to subrnit the License fee within five (05) working days of
issue of LOA or 05 working days before date of comrlencement of operation whichever is later.
Letter of acceptance is to be submitted within five (05) working days of issuance of LOA or as

advised in LOA along with Security Deposit to be submitted in concemed zone as detailed below:
: Rs. 3,86,666/-
: Rs. 69,600/-
= Rs.4,56,2661- (to be paid at IRCTC/SCZ)
.- lLs. 45,627 l-(10"1, of the Quotetl LF to be
Submitted rvithin 05 working days as adviscrl by
IRCTC (to be deposited in IRCTC/SCZ)

Spl. Security deposit :NIL
RDS deposit : Rs. 9,125l-(to be paicl at IRCTC/SCZ)

Securlty deposit ancl Quoted LF plus applicable GST as per tenns and condition of license to be
subrr-ritted at IRCI'C/SCZ.Ifank account details of IRCTC/SCZ is as under:

i\c:r:ot-u-tt Nat'ni: Indran ltaihvay Catcring ck'l-or,rrisrn Corpomtion
l-tcl.

,\ccor-urt Nut-nbct 0021 0350000387

r\ccount Type (lurrcnt
llank Namc FIDITC Bank
Ilranch Lakdikapul. Flr,derabad

IFSC Cocle IrDFC0000021
'i+Chcclucs Will not bc acccpted

License fbe
GSr(q)18%
Total
Security deposit

4*

There is no provision for delayed payment and failure to pay as per schedule shall be treated as

,ad6h'.1"fu.,1t' and action shall be taken in accordance with tender conditions.

'{:; rfr$e qrqteq : =a-{qi ir€, zrfl 6, qd *s {zt, +{tfr TrR, r€ Rmfr-ttoozg. Er*Trq : ott-zotatsso, zotatsst

tnrernationat year Registered Office : 4'n Floor, Tower-D, World Trade Gentre, Nauroji Nagar, New Delhi-110029. Tel.: 011-261Q1550, 26181551
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Invoice will be issued after receipt of payment along with GST number and billing address provided
fbr the sarne.

B) You are required to starl the provision of catering serices as per advise of IRCTC/SCZ.

C) First day of starl of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to subrnit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed fonnat for acceptance letter.

B) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.7.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

AIl PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

IRCTC approved, Packed branded RTE iterns like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict compliance of guidelines issued by Goverrunent of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which rnay

extend upto termination of contract.

Award of license is subject to the final outcorne of WPs filed in different High Court.

The terms & Condition of tender document is an integral part of this letter of Award.

This issues with approval of Cornpetent Authority.

Kindly acknowledge the receipt of this letter.

G)

H)

r)

J)

K)

L)

C,r -r8V
dt\"'t

(Ranjit Sin{h Nayal)
DGM (P&T)

For GGM/Proc.
Ilncl:- Tender I)ocumcnt
Cop\, :-

GGM/SCZ- to provicle clate o1'conllnencement as pcr prcscnt train schedule.
GGM/MCS - fbr kincl inlorrlation ancl necessary action please.
AGM/MCS - for kind infbrmation and necessary action please.
AGM/l-in - fbr kind inlbnnation and necessary action please.
Ccntral Control - lbr kind irrlbrmation aucl neccssary action please.
AGM-IT - fbr kind inlbrrnation ancl uploacling on IRC fC & CPP Portal.
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Format for acccptance of award of temporary Iicense
(To bc given on cornpany/firm's letter head)

Group General Manager/SCZ
IITCTC/SCZ

14.08.2025

Sull: Award of tcmporary liccnse -cum- commencement of C)n-board Catering Services in train
no. 1tt20l-021 78205-06, DUIIG-NTV .

Itef: Your olfi ce lettcr no. 202SIIRCTC/TSV/O6/,4tJGUST/1 I dt. 14.08 .2025.

With reltreucc to above, I/we hereby convey ury/our acceptance of the terrns and conditions of the
tcu-rporiiry liccnsc.

Sccurity dcposit as per clausc 2.8 of General conditions of license- sectior-r one TO BIt PAID AT
SC7;-
'I'rain no. Security

dcposit
Total Bank Details Demand draft/Bankers

cheque/RTGS/NEFT No./Bank
Guarantee

Liccnse l'cc as per clausc no. 2.9 of General conditions of liccnse- section one f'O BE PAID ATSCZcnsc ICc ils pcf clitusc Ilo o ltrol'Is oI llccnse- sectlolt one
Train
no.

License lree GST
@,18%

Total Ilank Details Demand clra1t/Bankers
cheque/RTGS/NEFT No.

Iittrthcr dctails oltueals (I3/lr, lunch & dir-u-rer), pick up locations for the abovc trains arc as uncler: -

ll{Cl'C or its authorized pelson or nominated agency is frcc to inspect the above premises as ancl

when requircd.

I/We am/are ready to comlncnce services in thc above train as per advise of IRCTC.
Signaturc:
M/s
Name of authorized
pcrson.
Date
Place

-ffirtv

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phonc no. of
contact person

18201

I)inner

B/F

Lunch

Dinner

78202
Lunch

Dinner

18205

Dinner

B/F

Lrrnch

Dinner

18206
Lunch

Dinner

B/F

Scal of the licensee
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