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€Rq{ ffi defru qq ElRw affitgrq fuffis
(t+lgo \FrrtrTq Er is€rq-T{q-m)

INDIAN RI\ILWAY CATERING AND TOURISM GORPORATION LTD.
25IIRCTC/TSV/06/JUNE/25(A Govt. of lndia Enterprise-Navratna) t8.06.2025

"('IN-I-74899I)!-t999G()1101707", I.l-rnail: info((i,irr-tc.com, \Ycbsitt: $lyrv,irrtc.corn

M/s IIOTEI, ARA GRAND
Dumariya Complex Babu Bazar, East Ramna Road Ara, Bhojpur, Bihar-802301.
Sh.A bishck Kumar-620 67 97 020
h o t e I a r a g r a n d @ g m a i l. c o m, Li s l-LA(l6Qli.3@E!UA i l. c o nr

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 18419-20, PURI-JYG Exp.
Rcf: Limited E-Tender no. 2025/IRCTC/TSV/06/JUNE/25 opened on 13.06.2025.

With rcf'eretrce to the subject mentionecl above, it has been decided to award you the tcmporary
licettse lbr provision of ort-board catering Services in above mentioned train without pantry car
(thlotrgh 'l'SV) for a period of 03 rnonths or finalization & commencelnent of lorrg tenn
te Itclcls whichever is earlier, purely on adhoc basis subject to the tenns and conditions enshrined in the
tendcr docutnent, which shall fonn part of the License. The above award of temporary license is
strbject to the terms and conditions of tender document and Governrnent of India directive to contain
COVID.

A) In view of the above yoLr are required to sLrbrnit the License fee within five (05) working days of
isstte of t,OA or 05 working days before date of comlnencement of operation whichever is later.
I-etter o1'acceptance is to be subrrritted within five (05) working days of issuance of LOA or as
advised in LOA along with Security Deposit to be submitted in concerned zone as detailed below:

License fee
GST@ l 8%
Total

: Rs. 61,999/-
: Rs. 11,160/-
: Rs. 73,1591- (to be paid at IRCTC/SCZ)

Security deposit : Rs. 7,316!(10,% of the euoted LF to be
submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/SCZ)

Spl. Security deposit : NIL
RDS deposit : Rs. 1,463/-(to be paid at IRCTC/SCZ)

Security deposit and Quoted LF plus applicable GST as per terms and condition of license to be
srrbrnitted at IRCTC/SCZ,. Bank account details of IRCTC/SCZ is as urrder: -

,,\ccouut Narne Indian Railway Catedng & Tourism Corporation Ltd.

,,\ccount Numbcr 00210350000387

r\ccount Type (lurrent

Banh Namc I-'IDFC Bank

IJranch Lakdikapul, Flyderabad

IIrS(l Coclc HDFC0000021
*'kCheques Will not be accepted

There is no provision for delayed payment and failure to pay as per schedule shall be treated as

'default' and action shall be taken in accordance with tender conditions.

+ffite qrqivq: 4ai irct, ilfi-S, {ig trs t?R, ftftfr ?T'K, q{ ffi-ttoozg, {FrrEr:-011-26181550,26181551
c t10029.T"l-,-orr-zeisis50. zorsrssr
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E)

F)

2025ITRCTC/TSV/06/Jr]NE/25 18.06.202s

Invoice will be issued after receipt of payment along with GST number and billing address provided
for the same.

B) You are required to start the provision of catering services as per advise of IRCTC/SCZ.

C) First day of start of catering services in the train will be treated as date of commencement of
Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed fonnat for acceptance letter.

If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditiorrs of Iicense- section one.

Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

IRCTC approved, Packed branded RTE iterns like poha, Upma, Veg meal, Combo meal etc. with
FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-
19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

The tenns & Condition of tender document is an integralpart of this letter of Award.

'l'lris issucs r,vith approval o1'Competent ALrthority.

l(indly acknowledge the receipt of this letter.

DGM (P&T)
For GGM/Proc.

I,lncl :- Tentler Document
coDv:-

(;)

II)

r)

J)

K)

L)

GGM/scz- to provide date of cornrnencernent as per present train schedule.
GGM/MCS - for kind informatiou and necessary action please.
AGM/MCS - for kind information and necessary action please.
AGM/['in - fbr kind infbrrnation and necessary action please.
cent.al Control - for kind infbrnation and uecessary action please.
AGM-IT - for kind inforrration and uploading on IRCTC & cppp portal.
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202 5/I RC T'C/TSV/06/JUN E/25

Format for acceptance of award of temporary license
(To be given on company/firm's letter heacl)

(iroup General Manager/SCZ
IITCTC/SCZ

18.06.202s

Sub: Awartl of temporary license -cum- commencement of On-board Catering Services in train
no, 18419-20, PURI-JYG Exp.
Ref: Your offi ce letter no. 2025/IRCTC/TSV/06/JUNE/25 d1.18.06.2025.

Witlt reference to above, I/we hereby couvey my/our acceptance of the terms and conditions of the
tcnl polary Iicerrse.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
SCZ:-
-frain 

uo. Sccurity
deposit

'l'otal Bank Details Demand draft/Bankers
cheque/RTGS,t'IEFT No./Bank
Guarantee

liqgf,tg f.r"311pgf' clar.rse no. 2.? of General conditiorrs of license- sectiorr ole TO BE Pause Ito ltlons oI llcense- sectlou one l0 ftE PAID ATSCZ
Trairr
no.

License Fee GST
@,18%

l-otal Bank Details Demand draft/Barrkers
cheque/RTGS/NEFT No.

Iiurther details of ttreals (B/F, lunch & dinner), pick up locations for the above trains are as uncler: -

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

r 8419
Dinner

B/F

t8420
B/F

Lunch

Dinner

IRCTC or its authot'ized person or norniuated agency is free to inspect the above prernises as and
when lequired.

[/We arn/are ready to cotnmence services in the above train as per advise of IRCTC.
Sign:rture:
M/s
Name of authorized
person
Date
I)lace
Seal of the licensee
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