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IRCTC
INDIAN RAILV1IAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise - Mini Ratna)
2ll244llc1#Wgfffrtp,h$fjrcef6itilt$0f il : info@irctc.com, website : www.irctc.com

M/s Maa Ilhawani Foods
llatan Puraa llhagwan llazar,
Chapra Saran Pin code - g41301

Sub: Award of tcmporary liccnsc -cum- commcnccment of On-board Catcring Scrviccsin train no.lll427-28, I)UI{I-ANVT Exp.
Rcf: Limitcd ll-'I'cndcr no. 2024/lllc'lclwcBl06/M3/OCTOI}EIUOl openetl on07.10.2024.

with rclcrcucc to 1hc subJcct mcntionccl abovc, it has bccn clcoiclccl to award you thctomporary liccnsc lor provision of on-board catcring Scrviccs in abovc rncntioncd train 1or apcriocl o1 03 months ot'finalizalion & cornmcnccmcnl of long tcnn tcnclcrs whichcvor iscarlicr or lakcover ol scrviccs by ncw Licensec/l{ailways/ll{c'l'c, whiohcvcr is carlicr, purclytm adhoo basis subjcct to thc tcrms ancl conditions enshrined in thc tcndcr documcnt, whichshall ftrfln part of thc Liocnsc. 1'hc abovc award of tcmporary Iiccnsc is sub.icct 1o thc tcrms
ancl conclitions of tcndcr documcnt and Governmcnt of tnaia clircctivc to conlain coVID.

A)ln vicw of 1hc abovc you arc rccluilcd to subrnit thc Liccnsc foc within livc (05) workingclays ol' issuc of LoA or 05 working days bcfore <latc of commcnccrnent o['opcrationwhichovcr is latcr. Lcttcr of acccptancc is to bc subrnittcd within fivc (05) working daysol issuancc o1' LOA or as aclvisecl in LOA along with securiry Dcposit iu be ,t bmittcd i,corporatc officc as dctailcd bclow:_

=. Its. 10,16,555/-
='I{s. 1,ti2,980/-
= I{s. 11,99,535/-(to hc paid at Il{C.t C ISCZ)
'-= I{s. 1,19,953/-(f 0 "/" <>f thc euotcrl Ll. for

to be submitted within 05 working clays as adviscd
by IRC'I'C(to bc dcpositocl in CO as per bank
dctails providcd herein): NII,

= Ils. 23,991/- (to bc pairl ar II{CTC ISCZ)

11.10.2024

Sh. Sanjccv Kumar Singh -9471004003, 9199295005
maahhawanifoods5TS@email.com

Liccnsc i'cc
GSl'@18%
l'otal
Scourity dcposit

Spl. Sccurily dcposit
l{l)S dcposit

Ilank account dctails o1 iItC'l'C/C0 is as undcr: -

Indian I{ailway catering a rour@
Account Numbcr 00070s002169

ICICI ilank
Connaught l,lacc Dclhi

ICIC0000007
** Chcclucs will not bc

: o11-23311263_6Q
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Quotcd Llt plus applicablo GS'l' as per tcrms and condition ol liocnsc to bc submittcd at
IRC'I'C/SC 1,. Bank aooount dctails of II{C'I'C/SCZ is as undcr: -

Account Namc Inclian I{ailway Catcring &'l'ourisn'r Corporation Ltd.

Account Numbcr 002 1 0350000387

Account'I'ypc Currcnt

llank Narnc IIDITC llank

Ilranch Lakdikapul, I iyclcrabad

IFSC (lodc Iil)IC0000021
*{'Chcclucs Will not bo acccptcd

'l'hcrc is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tendcr conditions.

Invoice will be issued after receipt of payment along with GST number and billing address
provided for the samc.

Ii) You arc required to start the provision of catcring serviccs as per advisc of IIICTC ISCZ.

C)ltirst day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D)You are required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinner) along with its addresses for approval of IRCI'C. The same should be submitted as

indicated in the enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit liccnse fee, within the

stipulated time as advised by II{CTC, Action will be taken as per terms of clause no. 3.5 of

Gcneral Conditions of liccnse- section one.

B') Supply/Sale of Railnccr is to bc made in the train in terms of clausc no. 2.1.4(a), (b)& (c)

of Scope of Work of the tender condition on MI{P.

(;) Point of Sale machines as per clause 2.3.3 of tcnder document has to be ensured.

II) All PAD items of brands approved in Category A and A special by II{C fC are only to be

sold in the train.

I) U{CI'C approved, Packed branded It'l'Il items like poha, lJpma, Veg meal, Combo meal

ctc. with FSSAI license and MRP, with best beforc date has to be available in addition in

train in addition to cooked food.

"Kxl.\\A
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J) Strict compliance of guidelines issucd by Government of India, MI-IA and this office for

COVD-19, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

K) Award of licensc is subject to the final outcome of WPs filed in different Fligh Cour1.

L) 'l'he tcrms & Condition of tender document is an intcgral part of this letter of Award.

'l'his issucs with approval of Competent Authority.

I(indly acknowloclgc thc rcccipt of this lcttcr.

I,lncl: -'['cndcr l)ocumcnt

(lopy:-

- (;(;M/S CZ- k> proviclc clatc ol'commcnocrncnt as pot pl'oscnt train schcclulc.
- ()M/MCS- for kind inlbrmation and ncccssary action plczrsc.
- A(;M/MCS - lor kincl information and ncccssary action plcasc.
- AGM/l'in - lbr kind inforrnation and ncccssary action plcasc.
- (lcntral Control - lor kind inlormation and neccssary action plcasc.
- A()M-I'I' - lbr kind inlormation and uploading on II{CI'C Portal.

Xtt''
(llanjit Singh Nayal)

D(;M/I' & T
For G()M/Proc.
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F'ormat fbr acccptancc of award of tcmporary liccnsc
(l'o be given on company/lirm's lcttcr head)

()roup (]cncral Managcr/SCZ
IITC'I'C ISCZ

Sub: Award of tempt)rary liccnsc -cum- commcncement of On-board Catering Serviccs
in train no. ltl427 -211, l'Ulll-ANV I' I,)xp.
llcf: Your ofllce letter n<> 2024/IllCTC/WCIll06lM3/OC'l'OBI1lV01 dt. 11.10.2024

With rcfcrcncc to abovc, I/wc hcrcby convey my/our acccptancc of thc tcrms ancl conditions
oI thc tcmporary liccnse.

Socurity dcposit as pcr clausc 2.tt of (icncral conditions ol liccnsc- scotion one'l'O Bl,l I'}AII)
A'I' C0RI'0I{ATI,I OIr}'IC Il : -
'l'rain no. Sccurity

cicposit

'l'otal llank I)ctails I)cmand draft/Ilankers
chcquo/l{'l'GS/NIliIl' No./l}ank
(iuarantco

Liccnsc Ibc as pcr olausc no.2.9 ol'(icncral conditions of liocnsc- scction onc'i'O lllil, I'AII)
A'I'SCZ.
'I'rain

110.

Liccnsc licc GS'I'
(d,18%

'['otal Ilank
I)ctails

I)cmand drall/llankcrs
chcquc/l{'I'GS/NIltIl' No.

Iiurthcr dctails of mcals (l)/li, lunch
uuclor:-

& dinncr), pick up locations for thc abovc trains arc

l'rain no. Scrvicc Dctails of mcal
supply unit along
with addrcss

Namc of
contact person
of the meal
supply unit

Phonc no. of
contact person

18427

IilI,'
Lunch
I)inncr
lilF

t842tl

Dinncr
Iill'
f,unch
I)inncr

IRC'l'C or its aulhorizccl pcrson or nomiuatcd agcnoy is froe to inspcot 1hc abovc prcmiscs as

and whcn rccluirc<l.

I/Wc am/arc rcady to commcncc scrviccs in thc abovc train as pcr advise of IllC IC.

Signaturc:
M/s
Nanre of authorized
pcrson
l)a tc
l'lacc

fft \aa(

\t\{s\'rScal of thc licensee

Page 4 of 4


