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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)IRCTC

202s/IltCTCruSVlOOlatltUStTP*rrrecol101707, 
E-mail : info@irctc.com, Website : wwrv.irctc.co\t.Og.ZOZS

M/s Sri Madhura Sai llau,archi Catcrers
l-l-332 and l-l -33211, Vinayah Nagar,
Nizamabatl,'l'clangana-50300 1.

b arya rc h i. n z b(! g m ai l. conr

Sub: Awartl of tcmporary licensc -cum* commenccmcnt of On-board Catcring Scrviccs in train
no. 1f1503-04, VSKI'-SNSI (Catering Scrvices to bc cxcludcd in scctions are mentioncd in'I'cntler
l)ocumcnt.

Itcl': [,irnited E-'I'cnder no.2025/IRCTC/I'SV/06/AI-IGUST/14 openctl on 1t1.0tt.2025.

With rofbrcncc to thc subjcot mcr-rtioncd abovc, it has bccn dccidcd to award you the tcmporary
liccnsc lor prclvision ol'on-board catcring Scrvices in abovc mcntioncd train wilhout pantry car
(through 'l'SV) lor a pcriod ol' 03 rnonths or finalization &, oornmcucctnct'tt of longtorm
tcnclcls rvhichcvol is callior, pulcly on adhoc basis subjccl to thc tcmrs and conditions cnsltrincd in thc
tcnclcr docurncnt, which shall l'olrn parl of thc l,iccnsc. 'l'hc above award of temporat'y licensc is

subjcct to thc tcnns and conditions of tcndcr docnmcnt and Covcrnment ol India dircclivc to corrtain

COVil).

A) In vicrv cll'tho trbovc you aro rcquircd to subrrit thc Lioenso I'cc within fivc (05) working days of
issuc ol' LOA or' 05 working days bcforo datc of commouccurcnt of opcration whiohcvor is latcr.
Lcttcr ol'acccptanco is to bc sr,rbmittccl within fivc (05) working days ol' issuanoc of i,OA or as

aclviscd in LOA along with SecLrrity Deposit to bc submittcd in concerncd zone as dctailed bclow:
: Rs. 1r0gr777l-
: Rs. l8,l40/-
: Rs. 1,18,9171- (to bc paid at IRCTC/SCZ)
: lls. 11,8921-(10% of thc Quotcd LF to be
Submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/SCZ)

Spl. Security deposit :NIl,
I{DS dcposit : lts. 2,37t1l-(to bc paid at II{CTC/SCZ)

Scoulily clcposil and Quotcd LIr plus applicablc GS'l' as por tcrt'r.rs and condition of liccnsc to bc

subrn itlocl at I I{C'I'C/SCZ. llank accouut dctails of II{C'I'C/S CZ is as undcr:

Ar:<:ounl Natrre Indian llailway Catcr:ing & Tourism Cotpot'ation
Ltd.

r\ccount Numbcl 00210350000387
Account Type Cutt:ent
1]ar-rl< Nanrc IIDFC 1]ank

lJranch Lakdrkaoul. I {r,derabad

IFSC Codc I IDFC0000021
x*Chcqucs !7i11not bc accepted

l'hclc is no provision Ibr clclaycd payrncnt and lirilurc 1o pay as pcr schedulc shall bc trcatcd as

'clclirult' ancl aotion shall bc tahcn in acoordanco with tcnclor ootrclitions.

t'qtt-d q,lqfdq : r{g{ r€, q{{ d, Td F *at, +t* arr{, T{ firffi-roo2o. Brqr{ : ot-26t0t560, zotatsot

I-iccnso lcc
GS',r'(rr8%
l'otal
Sccurily dcposit

+
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Ittvoioo r,vilI bc issuocl aftcr rcccipt of paymonl along with GS'l' nunrbcr and billing adclross providcd
lirr tho san.rc.

li) You aro rcquircd to slart tho provision of catcring scrviccs as pcr atlvisc of IIICTC/SCZ.

C) Irirst day ol' start ol' oatcring scrviccs in thc train will bc treatcd as datc of commcnccmcnt of

Orrboalcl Oatcring Scrv icos.

l))YoLr arc rcquirccl to subnrit tho list olproposcd pickup locations I'or mcal (l)/F, lunch & dinncr)

along with its acldrcsscs lbr approval o1'll{C'l'C. 'l'hc sarnc should be sLrblnitted as indioated in thc

oncloscd lbrmat for acccptancc lctlcr.

It) I{'you lail to aocclrt thc ol'lbr ol award o[ Li<;cnso and fails 1o rcmit liconsc [ec, within 1hc

stipr"rlatcd tiurr: as aclviscd by II{C'I'C, Action will bc takcn as pcrlcnns of clausc no. 3.5 of Gcncral

Conclilions ol- liccnsc- scclion onc.

I<') Supply/Salc oll{ailnocr is to bc rnaclc in thc train in tcnr-rs ol'clausc no.2.1.4(a), (b)& (c) ol'Soopc

ol'Wolk ol-1hc tqrclcr oondition on MIU'].

l)oint ol Salo maohincs as pcr olausc 2.3.3 of tcnder documcnt has to bc cnsurcd.

All I'Al) ilcms ol'brands approvcd in Catcgory A and A spcoial by lI{C'l'C are only to bc sold in

thc train.

I) lltc'l'C approvecl, I'ackccl brancled I{'l'l'i itorns lil<c poha, [Jprna, Vcg mcal, Cornbo rncal ctc. with

ITSSAI liccusc and MI{P, with bcst bcl'orc datc has to be availablc in addition in train in addition

trl crltll<ctl lood.

Stlict con-rpliancc of'guidolincs issued by (iovcrnmcnt of'lndia, MIIA and this offico I'or COVII)-

19, in this rcgard, should bo Iollowcd and any violation thcrcof shall invokc pcnalty which rnay

cxlcncl uplo tcnnination ol' conlract.

Arvarcl ol'licctrsc is sLrb.jcct to thc final outcon.rc ol'WPs I'ilccl in clilfcrcnt IIigh Court.

'l'[rc tcrrns & Condition ol'tcndcr docurncr.rt is an intcgral part oIthis letter of Awarcl.

'l'his issuos wilh approval ol'Competcnt Autliority.

I(indly acknowlcclgc 1hc roccipt ol this lclter. ..-\ \ E\/6"'\
(Ranjit Singh Nayal)

DGM (P&T)
tr'or GGM/Proc.

llncl :-'l'cntlcr l)ocurrrent
(lopy :-

.r)

K)

I,)

(;(;M/SCZ- to providc datc ol'commcnccrncnt as pcr prcsont train schcdule.
(;(;M/MCS - lor kind iufonnation and noocssary action plcasc.
.l(]M/MCS - l'or l<ind information and nccessary action plcasc.
A(]M/F-in - Ior l<ind itrlonnatiou and ucccssary actiou plcasc.
(lcnlral Contr<ll - lbr l<incl inlbrmation anci ncocsszrry action ploasc.
A(;M-I'I' - lor ltincl iulormation and Lrploacling on II{C'I'C & CPP Portal.
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l'onnat frrr acccptance oI'award of temporary license
('I'o hc givcn on company/firln's lctter hcad)

(i roup (]cneral Managcr/SCZ
II{C'I'C/SCZ

Sub: Award of tcmporary licensc -cum- cornmcnccmcnt of On-hoard Catcring Scrvices in train
no. 1tt503-04, VSKP-SNSI (Catcring Serviccs to bc cxcludcd in scctions arc rncntioncd in
'I'cntlcr l)ocurncnt.

IlcI': Yo u r o I'li cc lctto r" no. 202 5 l lltCTCl/TSV/06/A [I(]US' l' l 14 dt. 21.08.2025.

With rcfbrct'Ioo to aboyr, I/wc horoby 00ny0y my/our a000ptan00 of thc torms and oonditions o[thc
tcnr 1'ror:t ly I iccrrsc.

Socurity clcposit as pcr cltrusc 2.tl of (icncral ctlrrclitions ol liocnsc- scction onc 'l'O BI,l I'}AID AT
SC7;-
'li'ain no. SccLrrity

dcposit

'l'otal Ilanl< Dctails I)crrand dralt/llankcrs
chccluc/R'l'Gs/NIIF'I' No./llank
(iuarantcc

Liccnsc l'cc as pcr claus,: n<>.2.9 cll(loncral conclitions ol'liccnsc- scotion onc 'l'O llII I'AID ATSCZ
T;;
Ito

c( AS

'al lt Liconsc licc GS'I'
ft018%

'l'otal Ilank I)ctails I)cmand draft/Banhcrs
choq r.rcllt'l'GS,NI lF'l' No.

Iittrtltcr clotails olurcals (l)/li, lLrnch & dinncr), pick up locations Ibrthc abovc trains arc as undcr': -

IRC'l'C or i1s authot'izcd pcrson or nourinatcd agcncy is fi'cc to inspcct thc above prcmiscs as and

wlron lccluircd.

I/Wc an-r/arc rcady to oo{nrrcnca sorviccs in thc abovc train as pcr advise of IRCTC.
Signature:
M/s
Namc ol'authorizctl
l)0rson
I)atc
PIacc
Scal of the liccnsec

4,\,

'l'rain no. Scrvicc Dctails of mcal
supply unit along
with address

Namc of contact
person of the
mcal supply unit

Phonc no. of
contact person

18s03
Lunc h

l)inncr
It/l'

I 8s04
Dinncr

ti/!'
I)inn er
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