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M/s Maa Kamakhya Enterprises
Shiv Shakti Nagar, Adityapuram,
Gwalior-474020.
Sh. Sangram Singh Bhadouria -8989479233
sangram2 I l2singh@gmail.com

Sub: Awartl of temporary license -cum- commencement of On-board Catering Services in train
no. 1861 1-12, RNC-BSBS.
I{ef: Lirnitetl E-Tender no.2025[IRCTC/TSV/06/JUNE/18 opened on 11.06.2025.

With reference to the subject rnentioned above, it has been decided to award you the temporary
Iicense 1'or provision of on-board catering Services in above rnentioned train without pautry car
(through TSV) for a period of 03 rnonths or finalization & commencernent of longtenn
tenders whichever is earlier, pLrrely on adhoc basis sub.ject to the terms and conditions enshrined iu the
tender documeut, which shall lbrrn parl of the License. The above award of temporary license is

sub.iect to the terms and conditions of tender document and Government of India directive to contaiu
COVID.

A) ln view of the above yolr are reqr.rired to submit the License fee within five (05) working days of
issue o1' L,OA or 05 working days before date of colnrnencement of operation whichever is later.
L,ettcr of acceptance is to be subniitted within five (05) working days of issuance of LOA or as

adviscd in LOA along with SecLrrity Deposit to be submitted in concemed zone as detailed below:

= Rs. 27,001/-
: Rs. 4,860/-
: Rs. 31,8611- (to be paid at IRCTC/EZ)
: Rs. 3,1861-(10% of the Quoted LF to be
submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/EZ)

Spl. Security deposit : NIL
RDS deposit : Rs. 637l-(to be paid at IRCTCiEZ)

Security deposit and QLroted LF plus applicable GST as per tenns and condition of license to be

strbmitled at IRC'I'C/DZ. Bank account details of IRCTC/EZ is as under: -

r\ccount Name Indian Raihvay Catering & Tourism Corporation Ltd.

t\ccount Numbet 01210200001.21,93

Account Type Current

IJank Nanre IDI]I ] td.

IJranch I )lrl< Su'eet,l(olkatta

II:iSC Code IBKL0000012
**Cheques Wtll not be accepted

'l'here is no provision for delayed payment and failure to pay as per schedule shall be treated
'defhult' and action shall be taken in accordance with tender conditions.

Sfisme ?Frqfqrq: 4qi ittr, erq{-S, q-€ *s tcd, +m Trr<, TS ffi-ttoozg, rtqrq:-011-2618155-0.26181551
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Invoicc will be issued after receipt of payment along with GST number and billing address provided

l'or the sarne.

B) You are rcqLrired to start the provision of catering services as per aclvise of IRCTC/EZ.

C) F'irst day of stalt of catering services in the train will be treated as date of commencer.netrt of

Onboard Catering Services.

D) You arc rcquired to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be subrnitted as indicated in the

enclosed format for acceptance letter.

Il) lf you fail to accept the ofl-er of award of License and fails to remit license fee, within the

stipulatcd tiure as advised by IRCTC, Action willbe taken as perterrns of clause rro. 3.5 of General

Conditions of license- sectiolr one.

I') Strpply/Sale of Railneer is to be made in tlre train in tenns of clause no.2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point o[ Sale machines as per clause 2.3.3 of tender docurnent has to be ensured.

All PAD iterns of brattds approved in Category A and A special by IRCTC are only to be sold in

the train.

IRCTC approved, Packed branded R'fE iterns like poha, Upma, Vegmeal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict compliartce of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, shoLrld be followed and any violation thereof shall invoke penalty which may

extend upto tenr-rination of contract.

Award of licettse is sub.ject to the firral outcome of WPs filed in different High Court.

'lhe tenns & Conditiorr of tender document is an integral part of this letter of Award.

G)

II)

r)

J)

K)

L)

-[-his 
issues rvith approval of Conipetent Authority.

Kindly acknowledge the receipt of this letter.

Encl:- Tentler Document
CoDv :-

(Ranjit Singh Nayal)
DGM (P&T)

For GGM/Proc.

Q*'d'

GGNI.IEZ- to provide date of cornrnencer.nent as per present train schedule.
GGM/MCS - f'or kind information and necessary action please.
AGM/MCS - fbr kind infonnation and necessary action please.
AGM/F'in - l'or kind infbrrrration and necessary action please.
Central Control - fbr kind intbrmation aud necessary action please.
AGM-IT - Ibr kincl inforrration and uploading on IRCTC & CPPP Portal.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager/EZ
IRCTC/EZ

Sub: Award of ternporary license -cum- commencement of On-board Catering Services in train
no, l86l l-12, RNC-BSBS.
Il.ef: Your office letter no. 2025/IRCTC/TSV/06/JUNB/1 8 dt. 16.06.2025.

With ref'ercnce to zrbove, I/we hereby coltvey rny/our acceptance of the terms and conditions of the
ternporary license.

Sccurily deposit as per clause 2.8 of Ceneral conditions of license- section one TO BE PAID AT
ts7,:

cla 2.9 of General ditions of li section one TO BE PAID ATEZ

Irurther details of rreals (B/F, lunch & dinner), pick up locations forthe above trains are as under: -

IRCTC or its authorizcd person or nominated agency is fi'ee to inspect the above premises as and

wheu requircd.

I/We arn/arc retrdy to comnrence services in the above train as per advise of IRCTC.
Signaturc:
M/s
Name of authorized
person
Date
Placc
Seal of the licensee

fcc

(-\ f 
,,'

'l'rain no. Security
deposit

Total Bank Details Dernand draft/Bankers
cheque/RTGS/NE,FT No./Bank
Guarantee

lccltsc Icc as pcr ctaUSe nc) o QOI'I loense- oIl
'lra irr

Ito.

License Fce GST
@18%

Total Rank Details Demand draft/Bankers
cheque/RTGSA',1 EFT No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

t86t I B/F

18612 Dinner
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