
tRJ

2 025/IRCTC/TSV/o6/JUNE/42 02.07.202s

{fu{ td} +ffi.r w EFw oisfrtsn frfres
(.rrt< TrITFFI tFI \r€t+t-r+gg)

INDIAN RAILVIIAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)IRCTC

CIN-L74899DLf999GOI101707, E-mail : info@irctc.com, Website : www.irctc.com

M/s Maa Kamakhya Enterprises
Shiv Shakti Nagar, Adityapuram,
Gwalior-474020.
Sh. Sangram Singh Bhadouria -8989479233
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Sub: Award of temporary license -cum- commencement of On-board Catering Services in
train no. 18625-26, PRNC-HATIA Exp.
Ref: [,imited tr]-Tender no.2O2SIIRCTC/TSV/O6lJUNE142 openetl on27.06.2025.

With rcfererlce to the subject mentioned above, it has been decided to award you the temporary
license for provisiolt of on-board catering Services in above mentioned train without pantry car
(through ]'SV) fbr a period of 03 rnonths or finalization & cornmerrcement of' longterrn
teltders whicltever is earlier, purely on adhoc basis subject to the terms and colditions elshrinecl irr
the tettder docttlnetrt, which shall forrn part of the License. The above award of temporary license is
sub.ject to tlte terrns and conditions of tender document and Government of India dirlctive to contain
COVID.

A) In view of the above you are required to subrnit the License fee within five (05) working days of
issue of LoA or 05 working days before date of comrnencelnent of operation whichevei is iater.
L,etter ol'acceptance is to be sLrbrnitted within five (05) working days of issuance of LOA or as
advised in LOA along with Security Deposit to be submitted in concerned zone as detailed below:

: Rs.2, 96,0011-
: Rs. 53,280/-
: Rs. 3, 49,281/- (to be paid at IRCTC/EZ)
= Rs.34,9281-(10% of the Quoted LF to be
Submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/EZ)

Spl. Security deposit : NIL
RDS deposit : Rs. 6,986/-(to be paict at IRCTCiEZ)

SecLrrity deposit and QLroted LF plus applicable GST as per terms and condition of lice,se to be
submitted at IRCTC/EZ. Bank account details of IRCTC/EZ is as under: -

r\ccount Narne Indian llailway Catering & Tourism Corporation Ltd.
Account Nurrber 012102000012193
Account Type Current
Bank Namc IDBI ],td.
Branch Park Street ,I(olkatta
II'SC Code IRKL0000012

**Cheques Will not be accepted

'l'here is tro provision for delayed payment and failure to pay as per schedule shall be treated
'default' and action shall be taken in accordance with tencler conditions.

{frfd c,rqiau : qgcf ire{, aq{ d, Td F {zq, +trfr rTR, T{ ffi-ttoozg. TFns : 011-261815s0,26181s51

Registered Office : 4" Floor, Tower-D, World Trade Centre, Nauroji Nagar, New Delhi-l10029. Tel.: 011-26181550, 26181551
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Irrvoice will be issued after receipt of payrnent along with GST nurnber and billing address provicled
fbl the sarre.

B) YoLr are required to staft the provision of catering services as per atlvise of IRCTC/EZ.

C) Irirst day of starl of catering services in the train will be treated as date of cornmencement of
Onboard Catering Services.

D)You are required to subnrit the list of proposed pickup locations for meal (B/F, lunch & clinner)

along with its addresses for approval of IRCTC. The sarne shoLrld be subrnitted as indicated in the

euclosed forntat fbr acceptance letter.

Fl) II'you fail to accept the offer of award of License and fails to rernit license fee, within the

stiptrlated tirne as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of
General Conditions of Iicense- sectiorr one.

t') Sttpply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of
Scope of Work of the tender condition on MRp.

Point of Sale rnachines as per clause 2.3.3 of tender docurlent has to be ensurecl.

All PAD iterns of brartds approved in Category A and A special by IRCTC are only to be sold

in the train.

IRC'fC approved, Pacl<ed branded RTE items like poha, Upma, Veg rneal, Combo meal etc.

with ITSSAI licertse and MRP, with best before date has to be available in adclition in train in
addition to cool<ed food.

Strict compliance of gLridelines issued by Governrnent of India, MHA and this office for
COVID-19, in this regard, should be followed and any violation thereof shall invoke penalty

which may extend upto terrnination olcontract.

Award of licettse is subject to the final outcorne of WPs filed in different High Cour1.

TIle tertns & Conditiolt of tender document is an integral part of this letter of Awarcl.

'['his issucs with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

fsfry-rtu
(Ranjit Singh Nayal)

DGM (P&T)
For GGMlProc.

Ilncl :- Tentler Document
Qunv:-

r)

J)

K)

L)

GGNIiIEZ- to provide date of comrnencement as per present train schedule.
GGM/MCS - for kind information and necessary action please.
AGM/MCS - for kind information and necessary action please.
AGM/F'in - 1br kind inlorrnation and necessary actiou please.
Central control - for kind information and necessary action please.
A(;M-IT - for kind information and uploading on IRCTC & cppp portal.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager/EZ
IRCTC/BZ

02.07.2025

Sub: Awartl of temporary license -cum- commencement of On-board Catering Seruices in
train no. 18625-26, PRNC-HATIA Exp.
Ref : Yo u r offi ce letter no. 2025/IRCI'C/TSV/0 6 I JUNE I 42 dt. 02.07 .2025.

With ref'ercnce to above, I/we hereby couvey rny/our acceptance of the terms and conditions of the
tenrporary license.

Scctrrity deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
liZ:-

Licettse I'ec as per clause no.2.9 of General conditions of license- section one TO BE PAID AT EZ,

Iittltltct'details of Ireals (B/F-, lunch & dinner), pick up locations forthe above traius are as under: -

II{CTC or its autltot'ized person or nominated agency is free to inspect the above prernises as and
whcrr rcquired.

I/We atr/are ready to colnnlence services in tlre above train as per advise of IRCTC.
Signature:
M/s
Name of authorized
person
Date
Place
Seal of the Iicensee

'l'rain no. Security
deposit

Total Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No./Bank
Guarantee

rceilse rcc a5 per ctaUSe lto lcense- sectlon one
'l'rain

Ito.

License Fee GST
@,t8%

Total Bank Details Dernand draft/Bankers
cheqLre/RTGS/NEFT No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

r 8625
B/F

Lunch

18626
B/F

Lunch

Dinner
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