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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

CIN-L74899DLf999GOI101707,F,-mail: info@irctc.com, Website : wwwirctc.com

2025IIRCTC/TSV/06/AUGUST/13 19.08.202s

M/s Balaji I{otel Boarding & Lodging
8-1544125/1, Patel Chowk, Sultanpur Cross,
Nizampur Yilllage, Langarpur, Kalaburgi (Gulbarga),
Karnataka-585101
Sh. Vikas R Pathak -- 9845229841)
(Email- lra Ia i i h otcl62,tr(ir)gnrail.conr

Sub: Awartl of temporary license -cum- commencement of On-board Catering Services in train
no. 18639-40, ARA-RNC.

Ref: Limited E-Tender no. 2025lIRCTC/TSV/06/AUGUST/l3opened on 13.08.2025.

With refereltce to the subject mentioned above, it has been decided to award yoLr the temporary
license for provision of on-board catering Services in above mentioned train without pantry car
(through TSV) for a period of 03 nronths or finalization & commencerrent of lorrgterm
tenders wltichever is earlier, purely on adhoc basis subject to the tenns and conditions enshrined in the
tender docut.nent, wliich shall form part of the License. The above award of temporary Iicense is
subject to the terms and conditions of tender document and Government of India directive to contain
COVID.

A) In view of the above yoLr are required to submit the License fee within five (05) working days of
issue of LOA or 05 working days before date of comrrencelrent of operation whichever is later.
Letter of acceptance is to be subrnitted within five (05) working days of issuance of LOA or as

advised in LOA along with Security Deposit to be submitted in concerned zone as detailed below:

- lls.55,000/-
: ILs.9,900/-

= Rs.64,9004 (to be paid at IRCTC/IIZ)
-' I1s.6,490/^(10"1, of the Quoted l,F to be
Submitted within 05 working days as atlviscrl by
IITCTC (to be tlepositcd in IRCTC/IIZ)

Spl. Sccurity deposit :NIL
RDS deposit : lts.l,298/-(to be paid at IRCTC/EZ)

Sccurity cleposit and (luoted [-F plLrs applicable GST as per ternrs and condition of liccnsc to be
subnrilted at IRC'l-CillZ. Ilanl< acoount details ol'IRC'|C/I|Z is as under:

,,\ccount Namc Indian l{aihva1, Catcring & f'ourism Corporation
Ltc1.

.,\cccruut Numbcr 012102000012193
r\ccor,urt 'I'1r1rc (lurtcnt
l]ank Namc IDl]I Ltd,
Btanclr Par:k Street,I{olkatta
II]SC Coclc 1BKr,0000012

+'kChcclucs Wtll not bc acccptccl
'l'hcre is tto provision lor delayed paynrent and failurc to pay as per schedule shall be trcatecl as
'clelhult'and action shall be takeu iu accordance with terrcler conditiorrs.

f*q;e e,rqfc< : qgd iter, ztir( d, qd k {zr, Cht* rrr, ct fid-troo2e. : 011 -26181 Sfi , 2A1 81 551

Reglstered Ofrce :4'Flor,TuterD, World Trade Certe,l{auroJi l{agar, l{eu Da/lha-11mn.Tel.:071-2r$1iil,2r1fil551

Liccnse fec
GSl'(q)lB%
Totnl
Sccurity deposit
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lnvoice rvill be issucd alier reccipt ol'payrnent along with GS'l'nLrrnber and billing aclclress provided
lbr the sarre.

B) YoLr are requirecl to start thc provision of catering services as per advise of IRCTC/EZ.

C)[rirst day of start o1'catcring services irr the train will be treated as date of cornrncncenrent of

Onboard Catering Services.

D)Yott are I'ccluircd to subrrit the list o1'proposed pickup locatious 1'or nteal (B/F, lunch & dinner)

alorrg with its adclresses 1'or approval o1'lRCTC. The sarnc should be subrnittcd as indicated in thc

cncloscd fornrat for acceptance letter.

Il) If yoLr lail to acccpt the offcr of'awarcl of l,icense and fails to rerrit license 1ce, within the

stiptrlatcd tinre as adviscd by IRC'I'C, Action lvill be tal<err as perternrs of clause no.3.5 of Gencral

Conditions o1' license- section one.

F) Strpply/Strlc o1'Railneer is to be Inacle in the train irr terrls of clause no. 2.1.4(a), (b)& (c) of Scope

o1'Worl< of'tlrc tcncler condition on MRP.

Point olSalc nrachines as pcr clause 2.3.3 of tenclcr docurtrent has to be ensurecl.

All PAD itetns of brands trpproved in Category A and A special by IRCTC are only to be sold in

thc train.

IRCl'C approved, Packcd lrranded R'lE items like poha, Uprna, Veg meal, Cornbo nteal etc. with

FSSAI license anc'l MRP. rvith best before date has to bc available in addition in train in addition

to coohed l'ood.

Stricl conrpliance o1'guiclclines issuecl by Government of'India, MIIA and this of'fice I'or COVID-

19, in this regarcl, shoLrld be l'ollowcd and any violation thereof shall invoke pcnalty which may

cxtcncl upto terrtriuation of contract.

Award of-licettse is sLrb.ject to the finaloutconre of WPs flled in different High Court.

'l'he tentts & Condilion ol'teudcr docunrent is tur integral part ol'this letter of Award.

'l-his issues with approval of Competent ALrthority.

I(inclly acl<nowledge the receipt of this letter.

(Ranjit Singh Nayal)
DGM (P&T)

F-or ()GM/Proc.
llncl:- Tendcr Document
Copy :-

r)

,r)

K)

I,)

GGMlliZ- to provide date o1'commenceurent as per ptescnt train scltedule.
GGM/MCS - for kind inlbrrnation and necessary action ltlcasc.
JGM/MCS - Ibr kind infbrrlation and neccssary action plcase.
AGM/F'in - for l<incJ inlbnnation and necessaly action please.
Central Control firl kirrcl inlbrntation altd necessary actiorr pleasc.
AGM-IT - Ibr kind infornration ancl uploading on IRCTC & CPPP Portal.
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F'ormat for acceptance of awartl of temporary license
(To be given on company/Iirm's letter head)

(i rou;r (iencral Manager ll\7,
II].C]'ClEZ

Sub: An'ard of tcmporary license -cum- cornmencernent of On-boartl Catering Services in train
no. I 8639-40, ARA-IINC.

I{cf: You r ol'lice lettcr no. 2025/IRCTC/TSV/06/A uG usr/l 3d t. I 9.08 .2025.

With rc[ercrtce to abovc, I/we hcreby convey rny/our acceptance of the terurs aud conclitions o1' the
tcrnporary Iicense,

Secul'ity dcposit as per clzurse 2.8 o1'Ccncral conditions o1' license- section ouc 'l'O BE PAID AT
F.7,:
'l'rain no. Sccurity

cle posit

'l'otal Banlt Details Derland drafi/Bankers
cheque/R'l'GS/NEITT No./Banh
Guarantce

2.9 1'Gen I conditi fli TO BE PAID ATT,Zccilsc lcc ils llet' ctaUSc lto o era Itrons oI lrccnse- sectton one
'l'rain

Ito.

License Fee GST
(tDlB%

'l'otal Bank Details Denrand draft/Bankcrs
cheq Lre/RTGS/N EIrT No.

["ttrther cletails o1'nreals (13/[r, lunch & cliuncr), picl< up locations for the abclve trains are as under:

IRCTC or its authorizecl person or nominated agcncy is 1r'ee to inspect the above prernises as and

rvhcn recluircd.

I/We arn/arc ready to comurcuce services in the above train as per advise of IRCTC.
Signaturc:
M/s
Namc of authorizcd
l)erson
Date
Pl:rce
Scal of the licensec

ff*

'l'rain no. Service Dctnils of mcal
supply unit along
rvith adtlrcss

Name of contact
person of the
meal supply unit

Phone no. of
contact pcrson

I 8639 [,u nch
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