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INDIAN RAILVI/AY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

CIN-L74899DL1999GOI10I707, E-mail : info@irctc.com, Website : www.irctc.com
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M/s Araha Ilospitality Private Limited
ASTRA TOWBRS, Unit No. ASO-407,
2C1 AAIIC, New Town Kolkata - 700161,
West Bengal,India.
Sh. Amar Thakkar - 9330076665,8777327260
;l t';ttrtn h ospita litv(rr.)glniril.com,ir ra h a fend cr(a,glnl il.conr

Sub: Award of temporary license -cum- commencement of On-board Catering Serryices in train
no. 19053-54, ST-MI,'P (Catering Services to be excluded in sections are mentioned in Tender
Document.

Ref: Linritctl trl-Tentler no.2025|IILCTC/TSV/06/AUGUST/12 opened on 13.08.2025.

With rel'ererrce to the sub.ject nrentioned above, it has lreen dccidec'l to award you tht: tcrnporary
liccttse for provision of ou-board catering Services in above rnentioned train without pantry car
(thlotrgh 'l'SV) fbr tr periocl of 03 r.nonths or finalization & corr.rrrencentent of lclngternr
tcnclers wlticltcvcr is earlier, pLrrely on adlroc basis subjcct to the ternts and couditions eushrined in the
teudcr docutnent, which slrall l'onn part of the License. The above award of ternporary liccnse is

subject to tlte tcnns and conditiorts of tender docurlent and Governrnent of India dircctive to conttrilr
COVID.

A) In vicw of the above you are required to sLrbnrit the I-icense fee within five (05) working days o1'

issttc of t-OA or 05 working days befbre date of comrrencerlent of operation whichever is later.
[-ctter ol'acceptance is to be sLrbmitted within five (05) working days of issuance o1' [,OA or as

advised in l,OA alclng rvith Security Deposit to be subnrittecl in coucerned zone as detailed below:
..Rs. 3,45,666/-
: Rs 62,2201-
: Rs. 4,07,8861(to be paid at IRCTC/WZ)
: Rs. 40,7891-(10"1, of the Quoted [,F' to be
Submitted rvithin 05 working tlays as advisetl by
IRCTC (to be deposited in IRCTC/WZ)

Spl. Sccurity cleposit :NIL
Ii.DS tleposit : Rs. 8,158/-(to bc paitl at IRCTC/WZ)

SecLrrity deposit and Quoted t,F- plus applicable GST as per tcrms and condition of license to be
subrrrittecl at IRC'[C/WZ. Bank account details of IRCTC/WZ is as under:

Account Name Indian Railway Catering & Tourism Corporation
Ltd.

Account Number s0200021704368

Asss![-rype Current
Bank Narne I IDtr(l Rank
Branch Dornbivali (ts),'I'hanc
IFSC Coclc I IDI]C0000175

**Cheques Will not bc accepted

There is uo provision for delayed payrrrent and failure to pay as per schedule shall be treated as

'default' and actior-r shall be taken in accordance with tender conditions.

.ifrta qrqfoq : qgd rq, Tq{ d, qd F {z{, +tfr n'K, T{ ftrd-troozg. Trqrq : otr-zorersso, zotetsst

lnremarionat yea, Registered Office : 1' Fbt,Touer0,World Trade Certre, l{auroji l{agar, }lew [te/rha-110gin.Tel.:011-261815il,26181551

L,icense fee
GST@I8%
Total
Security deposit

f,ktQr:-r
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Invoice will be issued after receipt of payment along with GST number and billing address provided

lor tlre sanre.

B) You are required to start the provision of catering services as per advise of IRCTC/WZ.

C) First day of start of catering services in the train will be treated as date of comrneucement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dirrner)

along with its addresses for approval of IRCTC. The same should be subrnitted as indicated in the

enclosed format for acceptance letter.

E) tf you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Actiorr will be taken as per terms of clause no. 3.5 of General

Conditions of licerrse- section one.

l') Supply/Sale of Railneer is to be made in the train in tenns of clause no.2.l.a(a), (b)& (c) of Scope

of Work of the tender condition on MRP,

G) Point of Sale rnachines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD iterns of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

I) IRCTC approved, Packed branded RTE iterns like poha, Upma, Veg Ineal, Combo meal etc. witlr

FSSAI license and MRP, with best before date lras to be available in addition in train in addition

to cooked food.

O Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

K) Award of license is subject to the final outcorxe of WPs filed in different High Cour1.

L) The terms & Condition of tender document is an integral part of this letter of Award.

'l-his issues with approval o1-Cornpetent Authority.

l(indly acl<rrowledgc the rcccipt of this letter.

Ilncl :-'I'entlcr I)ocument
Colry :-

- GGM/WZ- to provide date o1'con-llnencernent as pcr pleserrt train schedule.

- GGM/MCS - lbr kind irtforllatiott atrd necessary actiort please,

- .lGM/MCS - 1or l<ind infornration atrd nccessary action plcase.

- AGM/Ir'in - 1br kind inlbnnation and necessary action please.
- Ce ntr:rl Control - lbr kincl inl-crrnratiorr ancl nccessary action please.

- AGM-IT - l'or kind irrfbrmatiort and uploading on IRC'|C & CPP Portal.

ffuv
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.
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F'orrnat lbr ncccptancc of alard of temporary licensc
('I'o bc given on company/firm's letter head)

G roup General ManagerAVZ
IITCTC/WZ

Sub: Au,ard of tempol':rry license -cum- cornmencemcnt of On-board Catering Services in train
no. 19053-54, ST-MI,'P (Catering Services to be excludetl in sections are mentionctl in Tcntler
l)ocunrent.

llef: You r offi ce letter no. 2025/l RCTC/TSV/06/AUG U ST/l 2 d t. I 9.08 .2025.

With re fbrence to above , I/we lrereby convey my/olrr acceptance of the terms and conditions ol' the
tcnrporary licensc.

SccLrrity cleposit as pcr clause 2.8 o1'General conditions of license- section one'l'O BIi I'}AID AT
w7,:-
'l'r'ain no. Se curity

clcposit

'l'otal Bank Details Denrand draft/Bankers
cheque/RTCS/NEITT No./Bank
Guarantce

[,iccnse I'ee as pcrclausc no.2.9 of General conditions of license- section one'l'O BII I'AID ATW7,CDSC rCe ilS l)C| CTilUSC n() o en l(.)lls ol ilocilse-
'l'ra 

i n

lt0.
Liccnse lree GST

@18%
Totzrl Bank Details De nrand dlaft/Barthers

cheq ue/Rl-G S/N UtrT No.

IrLrrther dctails olnrcals (t3/lr, lunch & dinner), pick up locatiorts for the above trains arc as ttnder: -

IRCI'I'C or its aLrthorized perscln or norninatccl agency is fi'ee to inspect the above preurises as and

wlren requircd.

I/We arn/are reacly to courlcuct: serv.ices in the above trairt as pcr aclvise of IRCTC.
Signature:
M/s
Namc of authorized
pers()n
I)atc
PIacc

Train no. Scrvice Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

I 9053

B/I,'

[,u nch

[)inner

Lunch

Dinner

I 9054
B/F'

B/F-

Lunch

Scal of thc licensee
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