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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Gowt. of lndia Enterprise-Mini Ratna)

(R;
IRCTC

"ClN-L7.189rDLl999G()f f Ol707", E-mril : infokt irctc.com, \\ctrsitc: rvrrrt,.irctc.corrr
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M/s Zainab Catcrcrs
39/8,Ii3 2nd l'loor,
Saint Johns Church l{oad I}harathi Nagar,
llangalo rc, K:rrnatka- 560005
Ms. Shaliya l'athima -990240I3I8, 9606940634
I!rnail- id- zainabcaterersTg@grnail.com

I-iccusc lcc
GS'r'(rr8%
I'otal
Scculity dcposit

Spl. Sccurity dcposit
I{DS deposit

: Rs.9,I1,999/-
: Rs.1,64,160/-
: Rs.10,76,1594 (to be paid at IIICTC/WZ): Rs.1,07,616/-(l0o/ootthe Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/WZ): NIL

: Rs.21,523/- (to be paid at IRCTCAilZ)

30.01.2025

Sub: Award of tcmporary licensc -cum- commcncemcnt of On-boartl Catcring Scrviccs in train
n<t. 19223 -24, (]NC-.IA'I'.
IlcI': l,irnitcd E-'l'cntler no.2025/IRCTC/TSV/06/JANUAIIY/10 opcnctl <ttr27.01.2025.

With rclcrcltoo to tlro subjcot mcntioned above, it has been dcoidcd to awarcl you thc tcmporary
liccttsc l'or provisiou ol' otr-board oatcring Scrvices in abovc rncntioncd train withoLrt pantry car
(throLrgh 'l'SV) lor a pcriod ol' 03 rnonths or finalizalion & comrncnccmcr.rt of long-tcrm
tctrdcrs wltichcvcr is carlicr, purcly on adhoc basis subjcct to the tcrr.ns and conditions cnshrincd in thc
tctrclct' docutlcut, which shall I'orn-r parl oI thc Liconsc. 'l'hc abovc award ol'telnporar.y liocnsc is
strb.jcct to thc lcrms and oonditions oltcudcr doourncrrt and (iovcrnrncnt ol'Inclia clircctivc to contnin
COVII).

A) Irr vicw ol'thc abovc you arc reqr.rircd to submit thc Liccnsc fcc within fivc (05) working days ol'
issuc ol LOA or 05 working days boforc clate of courrcnccmont o[ oporation whichcvcr is latcr.
Lcttcr of acccptancc is to bc subrnittcd within fivc (05) working days ol' issuancc of LOA or as
advisccl in LOA alortg with Soourily I)cposit to lrc submittcd in conccrncd zone as clctailecl bclow:

fi.

urity dcposit ancl Quot<;d Lli plus applicablc GS'l' as pcr tcrms ancl oondition o[ liccnsc 1o bo
rritlccl at IItC'l'cl/wz.l\ank aocount clclails ol'lRC'l'c/wz is as undcr: -

Accounl Namc Indian I{ailway Catcring &'l'ourism Corporation Ltd.

Account Numbcr 5020002t704368

Accour.rt'l'ypo Currcnt

llank Narnc III)FC Ilank

Ilranch I)ombivali (li),'l'hano
IItSC Coclc IDFC0000175

*xChcques Will not be accepted

'l'hcrc is tto pl'ovision Ior dclayed payrnent and failurc to pay as pcr schccfi,rlc shall bc treatccl as
'clclhult' and action shall bc takcn in accorclanoc with tcndcr conditions.

offik mrqiaq: 4 qf trf,, erqv-S, ad is if-c{, +rt$ rrn, T$ ftafr -rrooze, qmrrr: 011-0ll-26t8t550,26181s51

ft;
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Corporate Offrce : 4th Floor, Tower-D, World Trade Centre. Nauroji Nagar, New Delhi -110029. Tel.: 0l PqH8lffiO, 26181551
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Iuvoicc will bc issucd allcr rcccipt of pa1z111sn1 along with (iS'l' nurrbe r and billing adclross providcd
{or thc samc.

It) You itt'c rcclttircclto staft thc provision ol'catcring scrviccs as per advisc of IIiCIC/WZ.
O)Irirsl day ol'statl o{'catcring sct'viccs in thc train will bc trcatod as clato of cornrncnocment of

Onboard Catcring Scrviccs.

l)) You at'c rccluirctl to submit thc [is1 ol' proposocl pickLrp locations for mcal (l]/F, lunch & dinncr)

along with i1s addrcsse s {br approval ol II{C'I'C. 'l'hc samc should bc subrniltcd as indicatcd in thc

cncloscd l'orrnat lbr acccptancc lcttcr.

It) II- yotr Ihil to aoccpt thc ollbr ol'awarcl ol'Liocnsc ancl Iails 1o rcrnit liocnso lbc, within thc

stipulatccl titrtc as aclvisccl by II{C'I'C, Action will lrc takcn as pcrtcrms ol'clausc no. 3.5 olGcncral

Conclitions ol' liccnsc- scction or.rc.

It) Supply/Salc of Itailnccr is to bc madc in the train in tcrms ol'clausc no. 2.1.4(a), (b)& (c) ol'Scopc

ol'Work ol- thc tcndcr condition on MIIP.

(;) Poittt ol-Salc Iracltincs its pcr clausc 2.3.3 ol'tendcr documcnt has to bc cnsurcd.

U) All Pn l) ilctns ol' brancls approvcd in Category A and A spccial by II{C'|C are only to be solcl in

thc traiu.

I) Il{C'l'C alrpt'ovccl, I)ackccl brandcd l{'l'll itoms likc poha, [Jpma, Vcg rncal, Combo mcal cto. witlr

FSSAI liccttsc ancl Mltl), with bcst bclbrc datc has to bc availablc in addition in train in addition

to cool<cd I'oocl.

.l) Slrict compliancc ol'guiclclincs issuccl by Govcrnrucnl o{'lndia, MIIA ancl this ol'fioc I'or COVII)-

19, in this rcgarcl, shottlcl Lrc lbllowcd and any violalion thcrcof shall invokc pcnalty r,vhioh rray

cxlcnd upto torntination ol oontract.

K) Award of liccnsc is sLrbjcct to thc final outcome of WPs filcd in diffcrcnt I Iigh Courl.

L) 'l'ltc tcrlrs & Condition cll'tcndcr documclrt is an intcgral parl of this lcltcr ol'Award.
'1'his issucs with approvaI olCornpctcnt Authority.

I(inclly acknowlcdgc thc rcccipt o1'this lcttcr.

(Ranjit Singh Nayal)
D(;M (t'&T)

For GGMA'roc.
llncl:-'I'cndcr I)ocumcnt
Copy :-

- (;(;M/WZ- 1o providc dalc ol'courtncnccrncnt as por prcscnt train schcdulc.
- (;M/MCS - I'or kind inlbrn-ralion and ucccssar.y aclion plcasc.
- A()M/MCS - Iclr kind inflormalion and ncocssary action plcasc.
- AGM/I.in - fur kind inlbnlatiou and nccessaty action plcasc.
- ccntral Control - I'or kind iuforrlation and ncccssary a<;tion plcase.
- A(]M-IT - Ibr l<incl inlbrrnation and uploading on Il{C'l'C portal.
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l'ormat for acccptancc of awartl of tcmporary liccnsc
(To bc given on company/firm's Iettcr hcad)

Oroup (]cncral ManagerAVZ
IRC'I'C/WZ

Sub: Award of tcmporary Iicense -cum- conlmcnccrncnt of On-boartl Catcring Serviccs in train
ro.19223-24, GNC-JAT.
llcl': Your ollicc lcttcr no. 2025/IIIC'[C/TSV/06/JANUAIIY/10 dt. 30.01.2025.

With rclbrcncc to abovc, I/wc hcrcby oouvoy rny/our acccptancc ol'thc tcrrns and conditions of thc
lcmpolary Iiocnsc.

Scctrrity clcposit as por clausc 2.8 ol- (icncral conditions ol liocnsc- seotion onc 'l'O IIE I)AII) AT
WZ:-

Liccusc fcc cl 2.9 ol'Gcncral conditi fli lon 1'O I}E PAII)

Iittrtltcr dctails ol'mcals (l)/lr, lunch & dinncr), pick up locations for thc abovo lrains arc as undcr:

II{C't'C or its authorizcd pcrson or nolninatcd agcncy is frcc to inspcct thc abovc prcmiscs as ancl R(iwltcrr rcqrrircd.

Ii Wc am/ilrc roady to oornn'lcnoc scrvicos in thc abovc train as per atlvise of II{CTC.
Signaturc:
M/s
Narnc of authorizetl
pcrs0n
l)atc
Placc

r:
4-'\:'$";f

l'rain no. Socurity
clcposit

'l'otal llanl< I)clails [)crnand clrall/l]anl<crs
chccluc/lt'l'(iS,NIlF'l' No./llank
(lualantcc

as pcr ctausc llo. z. lolls 01 [rccl.lsc- scctlon onc A'L'WL
'l'ra irr

no.

Liconsc licc GS'r'
(a)18%

'l'o1al Ilank l)ctails Dcmand draft/llankcrs
ohccluc/l{'l'(i S,N lrF'l' No.

I'rain no. Scrvice Dctails of meal
supply unit along
with address

Namc of contact
person of the
meal supply unit

Phone no. of
contact
person

19223

Lunch

Dinncr

B/IT

Lunch

19224

I]/1,'

Lunch

I)inncr

B/1.'

Seal of thc liccnscc
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