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M/s Rathour Services
Khagri,'Iakiyapar,P.O.- Digha,
Danapur, Patna, Bihar-800012
sanj ccv rathou r08@ gmail.com
Contact No.9304841101

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no.79343-44, tNDB-SEY Exp.
Ref: Limited E-Tcnder no. 2025/IRCTC/TSV/0 6l}{ AY l2Sopened on 27 .05.2025.

With referencc to the subject mentioncd above, it has been decided to award you the temporary
liceuse fbr provision of on-board calering Services in above rnentioned train without pantry car
(through TSV) fbr a period of 03 rnonths or finalization & cornlnencerncnt of longtenl
tenders whichever is earlicr, purely on adhoc basis subject to the tenns and conditions enshrined in the
tencler docutnent, which shall fbrm part of thc License. The above award of temporary license is
subject to the tenns and conditions of tender docurnent and Govemment of Ildia dilective to contain
COVID.

A) In view of the above you arc rcquired to submit the License fee within live (05) working days of
issue o1' LOA or 05 working days before date of colrlrlenccrrent of operation whichever is later.
Letter of acccptance is to be subrnitted within five (05) working days of issuance of I-OA or as

aclvised in LOA along with Security Deposit to be subrnitted in concerned zone as detailed below:
: Rs. 1,87,999/-
: Rs. 33,840/-
= Rs. 2,21,8391- (to be paid at IRCTC/WZ)
: Rs.22,1841-(10% ofthe Quoted LFto be
submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/WZ)

Spl. Security deposit : NIl,
RDS deposit : Rs. 4,4374(to bc paid at IRCTC/WZ)

Security deposit and Quoted LF plus applicable GST as per tenns and condition of license to be
subrnitted at IRC'I'C/W1.. Bank account details of IRCTC/WZis as under: -

r\cc<>unt Natnc Indian Railway Cateting & Tourism Corporation
Ltd.

r\ccouut Nr-rmbcr 50200021704368
Account'I'y1-rc Clurrcnt
Baul< Nat-nc FIDIi(l llanl<

llranch Dombir.ali (l i),'l'hanc
IFSC (lodc I It)l '(_0000175

**Chcclucs Wrll not be accepted
'lhcrc is uo provision for delayecl payment and faiiure to pay as per scl-redule shall be treated
'defhult' and action shall bc taken in accordance with tender conditrols.

fttQte e6gfsq: 4qt crt, tr+<-fr, qd is t<, ffifi TT(, T{ ffi-ttooz9, q<qs;-gt1-26181550. 26181551

CorporateOffice:4thFloor,Tower-D,WorldTradeCentre,NaurojiNagar,Ne*'Delhi-llOO29.Tel.:-OIl-26181550.2618155 I
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Invoice will be issued after receipt of payment along with GST number and billing address provided
for the same.

B) You are required to start the provision of catering services as per advise of IRCTC/WZ.

C) First day of start of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed fonnat for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD iterns of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

I) IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

J) Strict compliance of guidelines issued by Governrnent of India, MHA and this office for COVID-

19, in this regard, should be followed and any violatibn thereof shall invoke penalty which may

extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different High Court.

L) The terms & Condition of tender document is an integral part of this letter of Award.

This issues with approval ol Compctcnt Autholity.

Kindly acknowlcdge the receipt of this letter.

(Ranjit Singh Nayal)
DGM (P&T)

For GGM/Proc.
Encl:- Tender Document
Copv :-

- GGM/WZ- to provide date of commencernent as per present train schedule.
- GGM/IUCS - fol kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- Central Control - for kind infonnation and necessary action please.
- AGM-IT - for kind information and uploading on IRCTC & CPPP Portal.
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I.ormat for acceptance of award of temporary Iicense
(To bc given on company/firm's letter head)

Group General ManagerlWZ
IITCTC/WZ

Sub: Award of temporary license -cum- commencemcnt of On-board Catering Services in train
no.l93 43 - 44,INDB-SEY Exp.
llef: Your offi ce letter no. 2025/IRCTC/TSV/0 6lM AY 125d1.30.05.2025.

With refbrencc to above, I/wc hereby convey my/our acceptance o1'the terms and conditions of the
terrporary iiccnsc.

Sccurity deposit as pel' clause 2.8 of General conditions of license- section one TO BFI PAID AT
WZ:-

2.9 of Gencral conditi fli secti TO BE PAID ATWZ

Furthcr dctails of tneals (B/F, lunch & dinner), pick up locations fbr the above trains are as under:

IRCTC or its authorized person or norninated agency is fiee to inspect the above prernises as and

when requircd.

I/We anVare ready to conmrence services in the abovc train as per advise of IRCTC.
Signaturc:
M/s
Name of authorized
person
Datc
Place
Seal of thc liccnsee

'frain no. Sccurity
deposit

Total Bank Details Demand draft/Bankers
cheque/R1'GS/NEFT No./Bank
Guarantee

lccltsc lcc as Dct' ctAusL' lto 10ns oI llcellse- ton olte
Train
no.

License Fee GST
GD|8%

Total Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
pcrson

19343 Diuncr

19344 B/F
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