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IRCTC INDIAN RAILWAY CATERING AND TOURISM CC)RPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

"Cl:{-L748r9DLl999G()lllrl7ll7". E-m:ril: info(4 it-cte.com, \}.cbsitc: Nrv$'.ilctc.con!
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M/s Ilalaii Ilotcl lloarding & Lotlging
8-15441251l, Patel Chowk, Sultanpur Cross,
Nizampur Villlagc, Langarpur, Kal:rburgi (Gulbarga),
Karnat:rha-5ti5101
Slr. Vil<as Il l'athak -- 9845229841)
Ilrnail- balaiihotel624@email.com

30.01.2025

Sub: Award of tcmpor:rry liccnsc -cum- cornulencerncnt of ()n-board Catcring Services in train
no..19413-14, AI)I-KOAA. (Catcring Scrviccs to bc cxclutlerl in sections are mcntioned in'I'cndor
l)oc u mcn t)
llel': Limited E-l'cnder no.2025/IIICT'C/'['SV/06/.IANUARY/12 opene rJ on27.01.2025.

Wilh rcfcrcucc tcl thc subjcct mcntioned above, it has bccn dcoidcd to award you thc temporary
liccnsc lbr provision ol'ou-board calcring Serviccs in abovc mcntioncd train without pantry car
(tlrrough 'l'SV) Ir;r a poriocl ol' 03 rnonths or linalizalion & commcncernont ol' long-tcrrn
tcnclcrs wltichovcr is carlicr, purcly on adhoo basis subjcct to thc tcnns and conditions cnshrincd in thc
tcndcr documcnt, which shalI fomr parl ol'1hc Liccnsc. 'l'hc abovc award oI temporary liccnso is
subjcotto thc tcrms and conditions oltcndcr documcnt and (iovcrnment of India dircctivc to contair.r
COVID.

A)ln vicrv ol-thc abovc yoi.r arc rccluircd to sLrbmit tho Liccnsc fcc rvithin livc (05) working clays of
issuc ol LOA or 05 working days bclore datc o[ oornlrcnccurcnl of opcration whichcvcr is latcr.
Lottcr ol'acccptancc is to bc subn-riltcd within l'ivc (05) working days of issnancc of I-OA or as

adviscd in LOA along with Sccurity l)cposit to bc subrniltcd in conccmcd zonc as dctailcd bclor,v:

:Rs.4r711786/-
: Rs. 84,921l-
= Rs. 5,56,7071- (to be paid at IRCTC/WZ)
: Rs. 55,6711-(l0"hof the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/WZ)

Spl. Sccurity dcposit : NIL
llDS dcposit = lls.1l,l34l- (to be paid at II{CTCiWZ)

SccLrrity dcposit and QLrotcd LIr plus applicable GS'l' as pcr tcrms and condition of liccnse to bc

[,iccnsc loc
GS',t'QD,l8%
'I'otal
Sccurity clcposit

-/-q*,..-accoutttdetailsofII{C,fC/WZisasunder:fi) -i''
<t -,U*' . I Accounr Nurnbcr | 50200021704368

Account Namc Indian l{ailway Catcring &'I'ourisrn Corporation Ltd.
Account Nurnbcr 50200021704368

Account'l'ypc Currcnt

IJarrk Narnc IIDFC llank

lJranch Dombivali (li),'fhanc
IFSC Codc I II)trC0000175

**Cheques Will not be accepted

5N
o

'l'herc is no provision for delayed payment and
'default' and action shall be taken

offiie grrrfirq: 4 qi fld. drq{-$, q-d ts tt-cy, +nd

to pay as per schedule shall be treated as

accordance with tender conditions.

T{ kdr - l r0029, qrilrt: 01 1 -01 i-26181 5s0, 261 8 I 55 I

failure
in

q{R,

CorporateOffrce:4thFloor,Tower-D,WorldTmdeCentre,NaurojiNagaqNewDelhi-110029.TeI.:01lP?$tlei6f0,26l8l551
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Invoicc will bo issuccl aftcr rcccipt of paylcnl along with (iS'l' rrumbcr and billing addrcss providcd
lirr thc samc.

Il) YoLr arc rccprired to start the provision ol catering scrviccs as per advisc of II{CTC/WZ.

C) lrirst day ol' starl <ll' catcring scrviccs in thc train rvill bo trcatcd as ciatc of commenocr.ncnt ol'

Onboarcl Catcring Scrviccs.

l))You arc rcquircd to suburit thc list of proposcd pickup locations Ibr rncal ([]/lr, lunch & dinncr)

along rvith its addrcsscs lor approval of IItC'l'C.'l'hc samc should bc submittcd as indicatcd in thc

onol<lscd lorurat lol acccptancc lcttcr.

l)) II' yoLr lail to zrcccpt thc ol'l'cr of award o1' Liccnsc and lails to rcmit liocnsc feo, within thc

stipulatccl timc as advisccl by II{C'I'C, Action will be takcn as pcrtenns ol'clausc no.3.5 o1'(ictrclal

( onrlitions cll liccrrsc- scctiorr orrc.

F ) Supply/Salc ol' I(ailnccr is to bc tradc in thc train in tcrrrs ol'clausc no. 2.1 .4(a), (b)& (c) of Scopc

o1'Work of tho tondcr condition on MI{[).

Point ol'Salc tnachinas as pcr clause 2.3.3 of tender doournent has to be cnsured.

All PAI) itctrs ol'brands approvcd in CatogoryA and A spcoial by II{C'I'C areonlyto bc sold in

thc train.

IRC'I'C approvcd, Packcd brandcd I{l'B items like poha, lJptna, Veg mcal, Combo tneal ctc. with

FSSAI liccnsc and MI{P, witli bcst bcforc date has to bc available in addition in train in addition

to cool<cd lbod.

J) Striol cornplianco ol guidclincs issucd by Govornmcnt of India, MI IA and this officc lbr COVID-

19, in this rcgard, should bc followcd and any violation thcroof shall invoke pcnalty which rnay

cxtcrrd upto tcrrniuation of contraot.

K) Award of liccnsc is sr.rbjcct to thc llnal ouloomc of WPs filcd in diffcrcnt I Iigh Cour1.

L) 'l'hc tcrms & Conditiou ol'tcndcr docur.ncnt is an intcgral parl of this lcltcr of Award.

'l'his issuos wilh approval of Conipctcnt Authority.

Kindty, ackrrowrccrgc trrc rcccipl o|this rcttcr. 
&,r:it/

(ltanjit Singh Nayal)
DGM (l'&T)

For GGMlProc.
I!ncl:- l'cndcr I)ocumcnt
Copy :-

())

II)

G()M/WZ- to providc datc ol comu-rcnccurcnt as pcr prcscnt train schcdulc.
(;M/MCS - for kind inforrration and ncccssary action plcasc.
A()M/MCS - for kind itrformatiou and ncccssary action pleasc.
A(]M/F'in - Ibr kincl inlbrmation and neccssary action pleasc.
Ccntral Control - Ior kincl inlbrrration ancl trcccssat'y actiott plcasc.
AGM-IT - {br kind inl'orrnation and uploading on II{C'I'C Portal.
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F'ormat lbr acccptancc of alvard of tcmporary license
(Io bc given on conlpany/Iirm's lcttcr head)

()roup ()cneral Managcr/WZ
IRCTC/WZ

Sub: Awartl of tcmporary liccnse -cunl- cornmcnccmcnt of On-board Catcring Scrviccs in train
no. 19413-14, ADI-KOAA. (Catcring Serviccs to bc cxcludcd in scctions arc mcntioncd in
'I'cntlcr I)ocumcnt)
[{cl: Your ollicc lettcr no.2025/II{CTC/:['SV^)6/.IAN[]AIIYl12 dt.30.01.2025.

With rcfoLonoc to abovo, [/wo hcroby oonyoy my/our a000ptan0c oI tho torms and oonditions of thc
tcl.ullorary Iiccnsc.

Sc<;urity dcposit as par clausc 2.8 ol'Gcncral conditions ol' license- scction onc 'l'O IIE I'AII) AT
w /,:-

'l'rair.r no. Scourity
cloposit

'l-otal llank I)ctails I)cnrancl draft/llankcrs
chcquc/lt'l'GS/NIIF'l' No./llanl<
(iuarantcc

Liocnsc l'cc as pcr clausc no. 2.9 ol'Gencral conclitions of liccnse- section one 'l'O BE I'AID ATWZICCITSC ICC aS l)Cr CtauSC lto. l.v O tolls oI llccllse- secuolt one
'l'rain

lro.
Liccnsc licc GS'I-

(418%
'l'otal Ilank Dclails [)cmand drafl/l]ankcrs

ohccluc/l{'l'(l S,N llIl'l' No.

I'urthcr dclails o{'r'ucals (l}/lr, lunch & clinncr), pick up locations fortl-re above trains arc as undcr: -

'I'rain no. Servicc I)ctails of mcal
supply unit along
with addrcss

Name of contact
person of thc
mcal supply unit

Phone no. of
contact
person

I 9413

Dinner

li/I,'

[,unch

19414

Dinner

ti/F'

Dinne r

IRC'I'C or its aulhorizcd pcrson or nominatcd agcncy is froc to inspcct thc abovc prcmiscs as aud

rvhcn rccluircd.

I/We amlare ready to commence services in the above train as per advise of IRCTC. n
-\"signaturc: 

- 

ba --r $tl r-
Namc of authorizcd Zf\*t f tM l. \2,pcrs,n- 

i^ra6r5 
t 6a\t'I)otc 

-

l'lacc _
Scal of the licenscc
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