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202 s/IRCTC/TSV/06/AUGUST/13 19.08.2025

M/s Star F'oods Associates
Opp. ILama Medical Store,
l'annilal Chawk, Satna (M.P)-485001
Sh. Snchin Gu;rta -7566501008, 7566601008)
(l)mai| id- ,ri,r ljiiS4rtXur l*r L

Sub: Alr':rrtl of temporary license -cum- commenccment of On-boartl Catering Services in train
no. 19565-66, OKIIA-DDN.

ILcf: Limited E-Tender no. 2025/IRCTC/TSV/06/AUGUST/13opened on 13.08.202S.

Witlr reI'erettce to the subject rnentioned above, it has been cleciclecl to award you the tcrnporary
Iicctlse lbr provisiott ol'ott-board catering Services in above meutioned train without pantry car
(throtrgh TSV) for a period of 03 rrorrtlrs or flnalization & corrmencement ol' longternr
tctrclcrs lvltichevcr is earlier, purely on adhoc basis sLrb.ject to the ternts and colditions elsSrined in the
tertder clocLttttettt, whiclr shall {brrn palt o1'the License. -l'he above award of temporar.y licersc is
sLrb.jcct to the tertlrs and corlditiotts of tendet'document and Governlnent o[lndia clirective to contain
COVID.

A)ln viov of the above you are requircd to submit the License l'ee within five (05) working clays of
issue of [,OA or 05 working days bel'ore date of conlnrenccment of operation whichever is later.
Letter of acceptance is to be submitted within five (05) working days of issuance ol LOA or as
aclvised irt LOA along witlr Security Deposit to be sr-rbmitted in concernecl zorre as detailed belorv:

: Rs. 1,75,999/-
: Rs.31,680/-
= Rs. 2,07,6791- (to be paid at IRCTC/WZ)
: Rs. 20,7681-(10'Y,, of the Quotetl LF to be
Submitted rvithin 05 rvorking days as arlvisetl by
IRCTC (to be dcpositetl in IRCTC/WZ)

Spl. Seculity deposit :NIL
RDS tleposit : Rs. 4,154/-(to be paid at IRCTC/WZ)

Sectrrily clcposit ancl Quoted LF plLrs applicable GS'l'as per tern.rs ancl conditiou of license to be
submittcd at IRCTC/wZ. Ilank account details of IRCTC/wZ is as under:

r\ccoturt Namc Indian Railway Catering & Tourism Corpora[ion
Ltd.

r\ccount Nurnber 50200021704368
,'\ccor.urt 'I'1'pc Current
llank Narne I IDItrC Banl<
iJrancl-r I)otnbivali (l-),'fhanc
IIrSC Cocle FIDIrC0000175

*'r'Ohcques Wiil not bc acceptccl

There is lto provision for clelayed payrneut and l'ailure to pay as per schedule shall be treated as
'dcfault'and action shall be tal<en in accordance with tender conditions.

qfrsil 6Ef q : qgd Tq, aq< d, qd F dz{, rtt* TR, l{ ffi-ttoozg. Trqrs : 011-26181s50,26181is1
Registered Otficc:4n Flor,Tower-D, WorfO fr"O" C"
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Invoice will be issued after receipt of payrnent along with GST number and billing address provided

for the same.

B) You are required to start the provisiorr of catering services as per advise of IRCTC/WZ.

C) First day of start of catering services in the train will be treated as date of cor.nrnencement of

Onboard Catering Services.

D)You are required to subrnit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along witlr its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed fonnat for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated tirne as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F') Supply/Sale of Railneer is to be made in the train in terms of clause no.2.1.4(a), (b)& (c) of Scope

of Work of tlre tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

All PAD iterns of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Cornbo meal etc. witlr

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict cornpliance of guidelines issued by Government of India, MHA and tlris office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto terrnination of contract.

Award of license is subject to the firral outcorre of WPs filed in different High Court.

The terms & Coudition of tender documerrt is an integral part of this letter of Award.

G)

I I)

r)

.D

K)

I,)

This issLres with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Encl:- Tender Document
copv :-

- t\)ffrnV
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.

GGNIJWT. to provide date o1'cornnrencenrcnt as per plcscnt 1r'aiu schcdule.
GGM/MCS - for l<ind inl'orrration and ncccssary action plcase .

.IGM/MCS - fbr kirrcl inlbrmatiou and rrecessary acliorr please.

AGM/F'in - lbr I<ind inlbrnration ancl necessary action please.
Centr:rl Control - fbr hincl infbrrration and nccessary action please.
AGM-IT - tbr l<ind infbrnration and uploading on IRCTC & CPPP Portal.
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F'ormat for ncccptance of aryartl of temporary liccnsc
(To be given on cornpany/firm's lcttcr head)

G roup (Jcncral Manager/WZ
IIICTC/WZ

Sub: Awartl of tcmporary lice nse -curn- commencement of C)n-board Catering Services in tr:rin
no. 19565-66, OKIIA-DDN.

I{ef: You r olfi ce lettc r trc. 2025 l [RCT'C/TSV/06/A UGUS'f/1 3(11. 1 9.08.2025.

With rcl'crcncc to atrove, I/r,vc hereby convey rny/our acceptarrce of the terms arrd conditions of the

tcnrl)()rar) liecrtsc.

Scculity clcposit as pol' clausc 2.8 of'Ceneral conclitions o1'license- section one 'fO IIII PAID AT
W7,:-
Train no. Security

deposit

'l'otal Bank Details Demancl dralt/lJankels
cheque/RTGSNIIFT No./Bank
G Lrarantee

[,iocnsc fcc as pcr claLrsc ncl. 2.9 of General conditions o1'liccnsc- scctiou oncTO RIt PAID ATWZlCOllSC ICC aS l)Cl'OlatlSC l-lo. /.') OI Lr(]lleral COIIOIIIOI.IS OI llCCllSC- SCC[lOll OIIC
'l'ra 

i n

lto.
I-iccnsc l"cc GSl'

(cD,l8o/o

Total []anh Dctails Demand dralt/Banl<e rs

chcque/RTGS/NIIFT No.

Fufthcr dctails of rrcals (B/[r, lunch & clinncr), pick up locations for the above trains are as uncler: -

IRCTC or its authorized person or nominated agency is free to inspect the above premises as and

when required.

l/We arn/are ready to corrlreuce services in the above train as per advise of IRCTC. ,r'\-ail-,h 4t,,,
Name of authorized .-O\r\^
person_ \ \ -

Date 

-

Place 

-

Seal of the licensee

'l'r:rin no. Service Dctails of rne:rl
supplv unit along
n,ith atldress

Name of contact
pcrson of the
mcal su;rply unit

Phone no. of
contact person

I 9565
Lunch

Dinner

B/F'

l,u nch

r 9566
I}/F-

l,unch

Dinner

B/I.'

Page 3 of 3


