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Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 19667-68, UDZ-MYS Palace Queen Humsafar Express.
Ref: Limited E-Tender no. 2O25/IRCTC/WCBl06lM3lJULY/06 opened on 30.07.2025.

With reference to the subject rnentioned above, it has been decided to award you the temporary

license for provision of on-board catering Services in above mentioned train for a period of 03

months or finalization & commencement of long-term tenders whichever is earlier or takeover of
services by new Licensee/Railways/IRCTC, whichever is earlier, purely on adhoc basis subject to the

terms and conditions enshrined in the tender document, which shall form part of the License. The

above award of temporary license is subject to the tenns and conditions of tender document and

Goverrunent of India directive to contain COVID.

A) In view of the above you are required to submit the License fee within five (05) working days of
issue of LOA or 05 working days before date of coffrnencement of operation whichever is later.

Letter of acceptance is to be submitted within five (05) working days of issuance of LOA or as

advised in LOA along with Security Deposit to be submitted in concemed zone as detailed below:-

License fee : Rs. 8,86,555/-
GST@I8% : Rs. 1,59,580/-
Total : Rs. 10,46,135/- (to be paid at IRCTC/NZ)
Security deposit : Rs. 1,04,6131-(l0oh of the Quoted LF for

to be submitted within 05 working days as advised
by IRCTC(to be deposited in IRCTC/NZ)

Spl. Security deposit : NIL
RDS deposit : Rs. 20,9231- (to be paid at IRCTC/NZ)

Security Deposit and Quoted LF plus applicable GST as per terms and conditions of license to be

subrnitted at IRCTC/NZ.Bank account details of IRCTC/NZis as under: -

Account Name IRC'|C Ltd.-Catering North Zone

Account Numbcr 0010102000038429

Account Type Current

Ilar-rk Naurc IDBI BANK
[]ranch 1/6, SIRI FORT INSTTfU'|IONAL AREA, KI'IEL GAON

MARG, NI]W DEI-HI, DELIII STATE- 110049

IF'SC Code rBKLo000010
**Cheques Will not be accepted

'l'here is no provision for clclaycd payrnent and failure to pay as per schedule shall be treated as

'clclhult' and action shal1 be taketr in accordattce with teuder conditions.
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Invoice will be issued after receipt of payment along with GST number and billing address provided

for the same.

B) You are required to starl the provision of catering seryices as per adviceof IRCTC/NZ.

C) First day of staft of catering services in the train will be treated as date of cotnmencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

D IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Cornbo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict compliance of guidelines issued by Govemment of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Cour1.

The terms & Condition of tender document is an integral parl of this letter of Award.

J)

K)

I,)

f'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Ilncl:-'l'ender Documcnt
Copy:-
- GGM/NZ- to provide datc of cor-r-unencemeut as pcr present train schcdule.
- GGM/MCS- fbr kind infbrmatiou aud neoessary action please.

- AGM/N{CS - 1br kind inlbnlation aud neccssary actiou pleasc.

- AGM/Fin - fbr kind infbmratioti and uecessary action please.
- Ccntral Control - 1br kind itrlbrnration and ucccssary actiou pleasc.

- AGN/|-I'l' - Ibr kincl inlbnlation and uploading on IRC'|C & CPPP Porlal.

ff..rtn
(Raniit siref,i-uvil)

DGM (P&T)
For GGM/Proc.
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Iiormat fbr acceptance of award of temporary license
(I'o be given on company/firm's lettcr head)

Group General Manager/NZ
IR.Cl'C/NZ

Sub: Arvarcl of temporary license -cunl- commencement of C)n-boartl Catering Services in train
no. 19667-68, UDZ-MYS Palace Queen flumsafar Express..
Ilef: Your officc lctter no. 2025/IRC'f C/WCB/06/M3/JtlLY/O6 d1.05.08.2025

With ref'erence t0 above, I/we hereby convey my/our acceptancc of the terms and conditions of the
tclnporary license.

Secr-rrity deposit as per clause 2.8 of Gcncral conditions of license- section one TO RE PAID AT
NZ:-

ndit fli ect TO BE PAID A'I'NZ.

whcn requirecl.

I/Wc anr/are rcady to col1lr1c11cc services in the above train as pcr advise of IRCTC.

Signature:
M/s
Name of authorized
person.
l)atc
Place

4,v

'lrain no. Security deposit l'otal Bank Details Dernand draft/Bar*ers
cheque/RTGS/NEFT No./Bank
Guarantee

lCCllSC 1CC aS l)Cf ClAttSC ll(). Z.'/ OI LrCllcfal CollclltlOllS OI llAcl-lsc- SeoIIoII ollc
f'rain
no.

Licerrse Iree GST
(d,18%

'l'otal Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No.

frurther dctails o1'rneals (B/Ir, lunch & dinner), pick up locations for the above trains are as uuder:-

'frain no. Service Details of meal supply
unit along with
address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

19667

B/IT

Lunch
Dinner
B/F
f,unch

19668

Lunch
Dinncr
B/F-

Lunch
Dinner

IRCI'C or its authorized person or nominated agcncy is free to inspect the abovc pretlises as and

Scal of the licensee
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