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INDIAN RAILWAY CATERING AND TOURISM GORPORATION LTD.

(A Govt. of lndia Enterprise-Navratna)

2 02s/IRCTC/WCB/O 6/M3/MAY/07'

M/s Express Food Services,
526, ARYA NAGAR, NEAR VISHWANATH CINEMA,
SURAJGANJ, TTARSI, MP-4611 I 1,
c-xtryq$tp4 sCO r s d rf lil ai!.Sq Ur
Contact N o.7 57 22417 97, 93007 7 2442

09.06.2025

Sub: Alvarcl of temporary license -cum- commencement of On-board Catering Services in train
no. 19713-14,JP-KRNT lixprcss.
Ref: Limited Il- l'ender no. 2025/IRCTC/WCB/06/M3/MAY/07 opcncd on 03.06.2025.

With relelencc to the subject mentioned above, i1 l-ras bcen decided to award you the ternpolary
liceuse fbr provision of on-board catcring Services in above rnentioned train for a period o1' 03
tlonths or flnalizatiou & commencement of long-tenn tenders whichever is earlier or takeover of
services by new Licensee/Railways/IRCTC, whichever is earlier, purely on adhoc basis subject to the
terrus and oouclitiot-ts enshrined in tire tender docurlent, which shall forr-n par1 of the License, The
above award of ternporary license is subject to the tenns and conditions of tender docurnent and
Governrnent of lndia directive to contain COVID.

A) ln view of the above you are required to subrnit the License f'ee within five (05) working days of
issue of LOA or 05 working days before date of colrrrencerrent of operation whichevcr is later.
Lettcr of acceptance is to be subrnittecl within five (05) working days of issuance of LOA or as

advised in LOA along with Security Deposit to be submitted in concemed zone as detailed below:-

(RJ
IRCTC

l,iccnse l'ee

GSr(@18%
Total
Seculity deposit

Spl. Security dcposit

RDS deposit

Security Dcposit and Quoted LF plus
subrnittcd at IRCTC/NZ. I)artk accoullt

: Rs.5,61,800/-

'= Rs.1,01,124l-
:Rs.6,62,9241- (to be paid at IRCTC/NZ)
: Rs. 66,2921-(10"1' of the Quotcd LF for
to bcsubmitted within 05 working days as advised
by IRCTC(to be deposited in IITCTC/NZ)
: NTt,
:Its.13,258/- (to bc paid at IRCTC/NZ)

applicable GST as per tcnns and condition of license to be
cletails of IRCI'C/NZis as undcr: -

Account Narle IRCTC Ltd.-Catering North Zone
Account Number 0010102000038429
Account Type Current
Bank Nanrc IDRI RANK
Ilranch 1/6, SIRI FORT INSI'ITUTIONAL AREA, KIIEL

GAON MAI{G, NI]W DI]LI.II, DELIII STATE-
1 1 0049

IFSC Code IBKI0000010
**Cheqr-res Will not bc acccpted

There is no provision for delayed payment and failure to pay as per schedule shall be treated as

'default' and action shall be taken in accordance with tender conditions,
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Invoice will be issued after receipt of payment along with GST number and billing address provided
for the same.

B) You are required to start the provision of catering services as per adviceoflRcTc/Nz.

C) First day of start of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

l) IRCTC approved, Packcd branded R1'E items like poha, lJpma, Veg meal, Combo meal etc. with

FSSAI licensc and MRP. with best befbre date has to be available in addition in train in addition

to cooked fbod.

Strict cornpliance of guidelines issued by Govemrnent of India, MHA and this office for COVID-

19, in this rcgard, should be lollowed and any violation thereof shall invoke penalty which r-nay

extend upto ternrination of contract.

Award of licensc is subject to the final outcome of WPs flled in different High Courl.

'lhe tenns & Condition of tender docurnent is an integral part of this letter of Award.

o

K)

L)

'l'his issues with approvalof Cor-npetent Authority,

Kinclly acknowledge the rcceipt of this letter.

Encl :- Tcnder l)ocumcnt
Copy :-
- GGM/NZ- to provide datc of coulnencerlent as per present train schedule.
- GGM/MCS- for kind infonr-iation and tlecessary action please.
- AGM/MCS - fbr kind inlbnr-ration and necessary action please.
- ACM/I.-in - fbr kind infomatior-r and necessary action please.
- Ccntral Control - lbl kind information and necessary action please .

- AGM-IT - tbr kind inforr.r.ration and uploading on IRCTC & CPPP Poltal.

(Ranjit Singh Nayal)
DGM (P&T)

For GGM/Proc.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Croup Gencral Managcr/NZ
IRCTC/NZ

Sub: Award of tcmporary liccnse -cum- commencemcnt of On-board Catcring Services in train
no.l97 13 -l 4,JP-KRNT Bxp ress.
Ref: Your office letter no. 2025/IRCTC/WCB/06/M3/MAY 107 dt. 09.06.2025.

With refereuce to above, I/we hereby convey myiour acceptanco of the tenns and conditions of the
teurporary licensc.

Security deposit as pcr clause 2.8 of General conditions of license- section one TO BE PAID AT
NZ:-
Train no. Security deposit Total Bank Details Demand draft/Bankers

cheque/RTGS/NEFT No./Bank
Guarantee

1a 2.9 ol General condi of li TO BE PAID ATNZ.cel)se lee as l)cr clilr.tsc llo 1t10ns oI llcense- sectlon ol1e
'I'rain

no.

License Fee GST
(418%

Total Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No.

IRCTC or i1s authorized person or norninated agency is fiee to inspect the above premises as and

when required.

I/Wc am/are ready to colnlnelrct: services in thc above train as per advise of IIIC'IC.

Signaturc:
M/s
Name of authorizcd
person
Datc
Place

Further details o1'tneals (B/F, lunch & dinner), pick up locations for the above trains are as under:-

Train no. Service Details of meal supply
unit along with
address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

19713

B/F'

Lunch
Dinner
l]/l'

t9714

Dinner
B/F'

l,u uch

Dinner

Seal of the licensee
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