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\ J INDIAN RAILWAY CATERTNG AND TOURISM GORPORATION LTD.

!Bqr!_ .,,,,n_, ,0*,,'[?*P#1,,?i,'Ilil,,:Ififfi:::[:Jl?1,?,?'] **ryi,r,c conr

202slrRcrc/wcB/06 tltztwiiio 0s.06.202-s--

M/s. Ilcmant Kumar Shukla
SIIOP NO.-13-C, lndradatta Sharma Market,
Itarsi-M.P-46117l
Contact No.9425040155
hkshukla61@gmail.com

Sub: Award of temporary licensc -cum- commcncement of On-board Catering Serviccs in train
no. 20481-82, IIGKT-TPJ Ilurnsafar Exp.
llcf: [,inritctl [J-Tcnder no. 202S/IRCTC/WCBl06lMzlMAY/02 opened on 03.06.2025.

With refercucc to the subject urentioned above, it has been decided to award you the temporary
liccuse fbr provision of on-board catering Services in above rnentioned train fbr a period of 03
tlouths or finalization & commencement of lor-rg-term tenders whichever is earlier or takeover of
services by new Licensee/Railways/IRCl'C, whichever is earlier, purely on adhoc basis subject to the
tenns and conditions euslrrined in the tcnder document, which shall fbun part of the License. The
above award of temporary license is subject to the tenns and conditions of tender document and
GovemLrent of India directive to contain COVID.

A) In vicw of the above you are requircd to submit the License 1-ee within five (05) working days of
issue of LOA or 05 working days before datc of colnmenceurent of operation whichever is later'.
Lcttcr of acceptarnce is to be submitted within five (05) working days of issuance of LOA or as

advised ur LOA alor-rg witl-i Security Deposit to be subrnitted ir-r concerned zone as detailed below:-

: Rs. 9,15,888/-
: Rs. I ,64,8601-

-- Rs. 10,80,7481- (to bc paid at IIfCTC/NZ)
- Rs. 1,08,0751-(l0nl, of the Quotcd f,F for
to bc submitted within 05 working days as advised
by IRCTC(to be dcposited in IRCTC/NZ)

Spl. Security deposit : NIL
RDS deposit = Rs.21,615/- (to be paid at IRCTC/NZ)

Sccurity Deposit and Quoted LF plus applicable GST as per terms and condition of license to be
subrrittcd at IRCTC/NZ. I)ank account details of IRCTC/NZ is as under: -

,\ccor-rnt Nanrc IRCTC Ltcl.-Catering Nolth Zonc
r\ccouut Number 001 01 020000i8429
r\ccouut 'l'1,1rc Current
Banl< Name IDI]II},\NK
llt'anr:l.r 1/6, SIRI FORT INSTITUTIONAL ARE,A,

KFIEL GAON NIARG, NE!7 DELHI, DE,LHI
STATE_ 1TOO49

II'SC Codc I13KIo000010
+'kCheclucs Will not bc acccptccl

'l'here is uo provision fbr clelayed payrnent and lailure to pay as per schedule shall be treated as

'default' atrd actiou shall be takcn in accordance with tender conditior-rs.

dr{it orqtqq: 4<t net, erq(-fr, T€ fs frR, ffi T.K, ;r{ ffi-tloozg, qrws:-0ll-2618t550.26181551
Corporate Om". '. +tn ftoo" Tower-D, W-orlo- frua. C"r,t e. N-auroji Nagar, New Delhi-l I OOZS. fet.:-Ol l-2618155O . Z-elf.liSi

Liccnsc fee
GSr(418%
Total
Security deposit

Page 1 of 3



2025/IRCTC/WCB/06 IM2 I M AY I 02 09.06.202s

Invoice will be issued after receipt of payrnent along with GST number and billing address provided
for the same.

B) You are required to starl the provision of catering services as per advise oflRCTC/NZ.

C) First day of starl of catering services in the train will be treated as date of cornmencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed fonnat for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

I) IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict compliance of guidelines issued by Government of India, MHA and tliis olfice fbr COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which rnay

cxtcud upto terrnination of oontract.

Award of liceuse is subject to the final outcor.ne of WPs liled in different High Court.

Tl-ie terms & Condition of tcnder clocurnent is an integralpart of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

DGM (P&T)
For GGM/Proc.

Ilucl:- Tcntler I)ocumcnt
Copy:-
- GCM/NZ- to provicle datc o1'commencement as per present train schedule .

- GGM/MCS- for kind inforrlation and necessary action pleasc.
- ACM/MCS - for kind inforr-nalion aud ncccssary action please.
- AGM/Fin - lbr kincl information and uecessary action please.
- Central Control - Ibr kind infbrrnation and nccessary action please.
- AGM-IT - tbr kincl infbrnation and uploading on IRCTC & CPPP Portal.

J)

K)

L)

\-,/\'
(Ranjit Singh Nayal)
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Format for acceptancc of award of temporary liccnse
(To bc given on cornpany/firm's letter head)

Group Gcncral Managcr/NZ
IRCTC/NZ

Sub: Award of tcmporarS, license -cum- commencement of On-board Catering Serviccs in train
no. 20481-82, BGK'I-TPJ Humsafar IIxp.
Ref: Your office lcttcr no. 2O25/IRCTC/WCB I 06lN4zlN4AY I 02 dt. 09.06.202s.

With ref'erencc to abovc, I/we hercby collvcy rny/our acceptance of the terms and conditions of thc
tomporary lioense.

Security cicposit as pt;r clausc 2.8 of General cor-rditions of liccrrse- section onc TO BE PAID AT
NZ:-
'I'rain uo. Seculity clelrosit Total Uank Details Denand draft/Bankers

cheque/RTGS/NEFT No./Bank
Guarantee

Li f'ee la 2.9 of General ndi of li TO BE PAID ATNZ.ccusc lce as DC| claLISC lto o conclltlC)lts lcense- sectl0n on(]
Train
no.

License Fee GST
k01B%

Total Bank Details Demand dralt/Ilankers
cheqr"relRTGS/NEFT No.

whcn required.

I/We am/are rcady to cornrlr:nce services in the abovc train as pcr advise of IRCTC.

Signature:
M/s
Nanre of authorized
pcrson
Date
Placc

Further details oi'rneals (I3lF, lunch & dinner), pick up locations for the above trains are as under:-

Train no. Scrvice Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

20481

Dinner
B/F
Lunch

Dinner
B/F
Lunch

20482

Lrurch

Dinner
B/T'
Lunch
Dinner

IRC-|C or its authorizecl pcrson or nominated agency is frce to inspect the above premises as and

Seal ofthe licenscc
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