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INDIAN RAILWAY CATERING AND TOURISM GORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

(RJ
IRCTC

2025/IRCTC/TSV/06/M AY 126 06.06.202s

M/s Maa Kamakhya Enterprises
Shiv Shakti Nagar, Adityapuram,
Gwalior-474020.
Sh. Sangrarn Singh Bhadouria - 8989479233
sangram2 I l2singh@gnrail.com

Sub: Award of tcmporary license -curn- commenccmcnt of On-board Catering Services in train
no. 20485-86, JU-SBIB Exp.
Ref: Limited E-Tender no. 2025lItlcTC/TSV/061M.AY126 opened on 03.06.2025.

With ref'ereuce to the subject meutioned above, it has been decided to award you the temporary
license for provision of ou-board catering Services in above mentioned train without pantry car
(through TSV) for a period of 03 rnonths or flnalizatior-r & comrnencernent of long terrn
tcttders whichever is earlier, purely on adhoc basis subject to the tenns and conditior-rs enslrrined in the
tender docutnent, which shall form part of the License. The above award of temporary license is
subjeot to thc terms and oonditions of tender document and Governtnent of India dircctive to contain
COVID.

A) In view of the above you are required to subrnit the License fee within hve (05) working days of
issue of LOA or 05 wolking days before date of corrlnencernent of operation whichever is later.
Letter of acceptance is to be submitted within fivc (05) r.vorking days of issuance of LOA or as
advised in LOA along with Security Deposit to be subn-rittcd in conccmed zone as detailed below:

: Rs. 4,95,001/-
: Rs. 89,100/-
: Rs. 5,84,101/- (to be paid at IRCTC/NZ)
: Rs. 58,4101-(10% of the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/NZ)

Spl. Security deposit : NIL
RDS deposit : Rs. 11,6821-(tobe paid at IRCTC/NZ)

Security deposit and Quoted I-F plus appiicable GST as per terms and condition of license to be
subrr-ritted at IRCTC/NZ.Bank account details o1'IRCTC/NZ is as under: -

z\ccount Natrre II{CTC Ltd. Catcring North Zone
r\ccount Numbcr 001 01 02000038429
Account Typc Currcnt
llank Namc ID]]I I]I\NK
lJraucl-r 1/6, SIIII FOI{T INS'I'ITUTION;\L AREI\, KFIEL

CIAON N{I\RG, NFI!7 DIILFII, DELHI S'I'ATE-
1 1(X)49

IFSC Codc IBKr.0000010
*'k(Jhcqucs Will not bc accepted

There is no provision for delayed payment and failure to pay as per schedule shall be treated as
'default' and action shall be taken in accordance with tender conditions.

+re1z qruttrq; 4qr ettl, qq-(-q, qd F fret, ffi;rrrc, TS kqt]lorl {rr{rrr:-011-26trts5o,z6t8t55L
CorporateOffice:4thFloor,Tower-D,WorldTradeCentre,NaurojiNagar,NewDelhi-l lOO2g,Tel.:-Oll-2618155O,261&l 551

[,icense f'ee

GST@18%
Total
Security deposit
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Invoice will be issued alter rcceipt of payment along with GSTnurnber and billing address provided
[br thc sarne.

B) You are requircd to starl the provision of catering services as per advise of IRCTCiNZ.

C) First day of start of catering services in the train will be treated as date of corumencement of

Onboard Catering Services.

D) You are recluired to subrnit thc list of proposed pickup locations for rneal (B/F, lunch & dimrer)

along with its addresscs fbr approval of IRCTC. The sarne should be subrnitted as indicated in the

encloscd format Ibr acceptance lettcr.

lI) 11 you fail to accept the ofltr of award o1'License and fails to remit license fee, within thc

stipulated time as aclvised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

C'ontlitiorrs ol'lice nsc- section orrc.

It) Supply/Salc of Railnecr is to be rnadc in the train in terrns o1'clause no. 2.1.4(a), (b)& (c) of Scope

of Work oi'the tender condition on M RP.

Point of Sale rnachines as per clause 2.3.3 of tender document has to be ensured.

AIl PAD itet-ns o1'brauds approved in Category A and A special by IRCTC are only to be sold in

thc trairr.

IRCTC approved, Packed branded RTE items like poha, Upr.na, Veg meal, Cornbo meal etc, with

F'SSAI liceuse and MRP, witl-r best befbre date has to bc available in addition in train in addition

to cooked food.

Strict compliance o1'guidelines issucd by Government of India, MHA and this oltce fbr COVID-

19, in this regard, should be lbllowed and aly violatior-r thereof shall invoke penalty which rnay

extend upto termination of contract.

Award of license is subject to thc final outcorne of WPs hled in diff-erent High Courl.

'fhe terms & Condition of tender docurnent is an integral part of this letter of Award.

This issues with approval of Cornpetent Authority.

Kindly acknowledge the receipt of this letter.

DGM (P&T)
For GGM/Proc.

Encl:- Tender Document
Copy :-

c)

H)

r)

J)

K)

t,)

GGM/NZ- to providc date oi'corr.tnencement as per present train schedule.
GCM/MCS - Ibr kind infomation and necessary action please.
AGM/MCS - lbr kincl infon-nation and necessary action please.
AGM/Fin - lbr kind infonnation and necessary action please .

Ccntral Control - fbr kind information and necessary action please.
AGM-IT - Ibr kind infbnlation and uploading on IRCTC & CPPP Portal.

(Ranjit Singh Nayal)
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Format for acccptance of award of temporary license
(To bc given on company/firm's letter head)

Group Gencral Managcr/NZ
IITCTC/NZ

Sub: Award of tcmporary liccnse -cum- commcncement of On-board Catering Services in train
no. 20485-86, JU-SllIB Exp.
lLcf: You r offi ce lcttcr no. 202S/IRCTC/TSV/0 6II4.AY 126 dt. 06.06.2025.

With reference [o above, I/we hereby convey my/our acceptance of the tems and conditions of the
tetnporary Iicense.

Security dcposit as per clause 2.8 of Gcneral conditions of license- section one TO BE PAID AT
NZ:-

I-icetrse lcc as per clause no.2.9 of General conditions of license- sectior.r one'l'O BE PAID ATNZ

Futther dctails of meals (B/F, lunch & dinner), pick up locations for the above trains are as under: -

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

20485 Luuch

20486
B/F

Lunch

IRCTC or its authorized person or nominated agency is

when required.

VWe amlare ready to commence services in the above t
Signature:
M/s
Name of authorized
person
Date
Place
Seal of the licensee

'-frain no. Security
deposit

-fotal Bank Details Dcrnand draft/Bankers
cheque/RTGS/NEFT No./Bank
Guarantee

CCIISC ICC AS DCI' CIAUSC NO o 1t1011S OI lrcellse- Sectrolr Ol]e
Train
lto.

License Iree GST
@18%

Total Bank Details Derrand draft/Bankers
chequc/RTGS/NEFT No.
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