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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)
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M/s Quinn Intlia
Sy. No 55 p 23 Jcllani Panjatan Eslate,
'['hanisnndra main lload ,

l)cllahalli Cross Yclhanha l'ost, llanglore 560064
As ral'-9t1ti6302302-9 145 12 1 558,
q uin nintlia2009@snrail.com

Sub: Award o{ temporary liccnsc -cum- commencemcnt of On-boarcl Catcring Scrviccs in train
tro. 2{l 49 7 -98, Ir'Zlt-l{MM I I u m sa fa r tr) x p ress.
Itc l': Lim ited H,- I'en dcr no. 202 S/IIICTC/WCB / 06 lMZ l JuLY/O4opcned on 29.07 .2025.

With rcl-crcncc to thc subjcct rncntioncd abovc, it has bccn dccided to awarcl you thc tcrnporary
liccnsc Ibr provisiou ol otr-boarcl catcring Scrviccs in abovc rncntioncd train lbr a pcriod of 03

nronths or finalization & cout.ncnccr.ncnl of long-tcrm tcndcrs whichevcr is carlicr or takcovcr oI
scrviocs by ncw Lioonscc/l{ailways/ll{C'l'C, whichcvcr is carlicr, purcly on adhoc basis subjoct to thc
lcrurs aud conditions cushrincd in thc lcndcr doourncnt, which shall form parl of thc Liccnse. 'l'hc

abovc awarcl ol'lctrporary liccnsc is subjcct to 1hc tcrms and conditions of tcndcr documcnt and
(lovornrncnt of Inclia dircctivc 1o contain COVID.

A) In vio,v oI thc abovc yorr arc rocluircd to subrnit thc Liccnsc lcc within fivc (05) working clays ol'
issuc ol l,OA or'05 working days boforc datc of conlllrcuccrllont of oporation whichcvcr is latcr.
Lc11cr ol'acccplancc is to bc subrnittcd within fivc (05) working days of issuancc of LOA or as

aclviscd in LOA along with Sccurity I)cposit to bc submittcd in conccrned zonc as dctailed bclow:-

:Pts.14,21,7861-
: Its.2,55,921l-
: I{s.16,77,7071- (to bc paid at IIfCTC/I{Z)
:ks.1,67,7711-(100 of the Quoted LF for
to bcsubmitted within 05 working days as advised
by IRCTC (to be deposited in IRCTC/I.{Z)

Spl. Sccurity dcposit =- NIL
Ill)S dcposit : lls. 33,55 4l- (to be paid at IIIC [C/NZ)

Sccurity l)r:posit and Quotcd LIr plLrs applicable GS'l' as per tcnns and conditions ol'liccnsc to bc
sLrbrnittccl at II{C'I'C/NZ. l)aril< account dotails ol'lRC'I'C/NZis as under: -

Accor.rnt Nartrc II{C'I'C Ltd.-Catcling Norllr Zonc
Acoount Numbcr 0010102000038429

n"rglll=Upg Currcnl
llanh Narno II)I}I I}ANK
Ilranch I/6, SIRI ItOI{'I' INS'I'I1'I.J'I'IONAI, AITI]A, K[IBI,

GAON MAITG, NIiW DI'I,III, I)EI,III S'I'A'I'I]. 110049
IIiSC Coclc rIlKLo000010

**Chcclr"rcs Will not bc acooptccl

'l'lrcrc is no provision lor dclayccl payrncnt and lhilLrrc to pay as pcr sohcclulc shall bc lrcatcd as
'tlclhult'and action shall bc lakcn in accordancc with lcndcr oonditions.

.ffi6a qrqfioq : lr04 rs, qfl d, qd F +e{, +tfr TR, q{ fiiffi-too2g. Trqrq : ott-zetgtsso, zotetsot

Liccnsc fcc
GS'l'(rll8%
I'otal
Sccurity dcposit

{-
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of Coopcralives
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Invoice will be issued after receipt of payment along with GST number and billing address provided

for the same.

B) You are required to start the provision of catering services as per adviceof IRCTC/NZ.

C) First day of starl of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the off'er of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.L 4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender docutnent has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

D IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

J) Strict cornpliance ol guidelines issued by Government of India, MFIA and this office for COVII)-

19, in this regard, should be followed ar-rd any violation thereof shall invoke penalty which rnay

extend upto termination of contract.

Award of licensc is subject to the final outcome of WPs flled in different IIigh Court.

The tcrms & Conclition of tendcr docurnent is an integral part of this letter of Award.

'l'l-ris issucs with approvaI o1'Con'rpetent Authority.

Kinclly acknowledgc the receipt of this letter.

(Ranjit Singh Nayal)

uo.'""#*ffi
Encl:- Tender Document
Copy :-
- GGM/NZ- to provide date of commencement as per present train schedule.

- GGM/I\{CS- for kind information and necessary action please.

- AGMA{CS - for kind inforrnation and necessary action please.

- AGM/Fin - for kind inforrnation and necessary actiott please.

- Central Control - for kind information and necessary action please.

- AGM-IT - for kind infonnation and uploading on IRCTC & CPPP Porlal.

K)

t,)
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F'ormat for acceptancc of award of temporary license
(To bc given on company/firm's lctter head)

Group Gcneral Manager/NZ
IITCTC/NZ

Sub: Award of temporary license -cum- commencement of On-boarcl Catering Scrvices in train
no.20 497 -98,FZR-RMM I [umsafar Exprcss.
Rcf: Your offi ce letter no. 2025/IRCTC/WCB I 061NI2 I JUI,Y/04dt.0 1.08.2025

With ref'orcnco to abovc, I/we hereby convoy rlly/our aocoptanoe 0f tho tenns and conditions of the
tcmporary liccnsc.

Security deposit as per clausc 2.8 of General conditions of license- section or-re TO BE PAID AT
NZ:-

l,iccnsc f'ec as per clause no. 2.9 of Gcncral conditions ol license- section one TO Bli PAID ATNZ.

'I'rain no. Security deposit 'fotal Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No./Bank
Guarantee

'l'rain

110.

License Fee GST
@t8%

Totai Ilank Details Dcmand clralt/Bankcrs
cheque/RTGS/NEFT No.

l'urther cletails of mcals (B/F, lunch & dimrer), pick up locations lbr the above trains are as uuder:-

Train no. Service
Dctails of meal supply
unit along with
address

Name of contact
person of the meal
supply unit

Phone no. of
contact person

20497

B/F
Lunch
I)inner
B/F
Lunch
f)inner
B/I.'

20498

B/F-

Lunch
Dinner
R/F-

Lunch
Dinner
B/F
f,unch
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IRCTC or its authorized person or nominated agency is free to inspect the above premises as and

when required.

VWe am/are ready to commence services in the above train as per advise of IRCTC.

Signaturc:
M/s
Name of authorized
perso
Datc
Place
Seal of the licensee

n_

01.08.2025
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