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M/s Express Food Services,
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SURAJGANJ, ITARSI, MP-461 11 1,

Contact N o.7 57 22417 97, 93007 7 2442
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11.07.2025

Sub: Award of temporary license -cum- commencement of On-board Catering Scrvices

in train no.20627-28, MS-NCJ Vande Bharat Exp.(Mini Pantry)
Ref: Limited E-Tenderno. 2O25/IRCTC/VANDE BHARATI JULY120627'28 opened on

08.07.202s.

With ref-erence to the subject mentioned above, it has been decided to award you the

temporary license for provision of on-board catering Services in above mentioned train @
Colcession f-ee mentioned below, in addition to 15% license fee plus applicable taxes

deductable fiom running catering bill fbr a period 03 months or taken over by Railway

whichever is earlier, purely on adhoc basis subject to tenns and conditions enshrined in the

tendcr docurnent, which shall forrn patt of the license. The above award of temporary license

is subject to tl-re tems and conditions of tender document aud Govemment of India directive

to contain Covid.

A)11 view of the above you are required to subrnit the Concession f'ee within five (05)

working clays of issue of LOA or 05 working days before date of comnlencement of
operation whichever is later. Letter of acceptance is to be submitted witl-rin Five (05)

wot'king days of issuance of LOA or as advised in LOA along with security deposit to be

subrnitted in corporate office as detailed below:-

"d-$

Concession fee
GSTGD18%
Total
Security deposit

: Rs. 71,11,000/-
: Rs. 12,79,980/-
: Rs. 83,90,980/-(to be paid at IRCTC/SZ)
: Rs. 8,39,098/-(10% of the Quoted CF

,t*,
e<3

to be submitted within 05 working days as advised

by IRCTC.(To be deposited at IRCTC/SZ)
Seourity Deposit and Quoted CF plus applicable GST as per terms and condition of license to

be subr-nittecl at IRC'I'C lSZ. Bank account details of IRCTC/SZ is as under: -

r\ccount Namc Indian Railway Catcnng &'Iourism Corporation Ltd.

r\ccount Number 000403 1 0002843

,\ccount Typc Current

TJar-rk Name I II)l'C ]lank
llranch ,\nnasalai Branch
IFSC Code HDFC0000004

x*Chcclues !7ii1not be accepted

There is no provision for delayed payment and failure to pay as per schedule shall be treated

as 'default' and action shall be taken in accordance with tender conditions.
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Invoice will be issued after rcceipt of payment along with GST number and billing address

provided tbr tlie sarle.

B) You are required to start the provision of catering services as per advice of IRCTC/SZ.

C)I.-irst day of start of catering services in the train will be treated as date of cotnmeucement
of Onboard Caterir-rg Services,

D) You are required to subrnit the list of proposed pickup locations fbr meal (B/F, lunch &
dinner) along with its addresscs fbr approval of IRCTC. The same should be subrnitted as

indicated in the enclosed tbrmat fbr acceptance letter.

E) lf you fail to accept the oft'el of award of License or fails to remit license fbe, within thc
stipulatcd time as advised by IRCTC, action will be taken as per terms & Conditions of
tender.

F-) Supply/sale of Railneer is to be made in the train in terms of clause no. 2.11, 2.12 &2.13
of Scope of Work of tlie tender condition on MRP.

G) Point of Sale machines as per clausc 2.1 8 of tender document has to be ensured.

IRCTC approved, Packed branded RTE iterns like poha, Upma, Veg meal, Cotnbo rneal

etc. with FSSAI license and MRP, with best befbre date has tomade available in train in
addition to Cooked Irood.

Strict cornpliance of guidelines issued by Govemment of India, MHA and this office fbr
COVID-19, in this regard, sl-rould be tbllowed and any violation thereof shall invoke
penalty which may extend upto terrnination of contract.

Award of license is subject to the flnal outcorne of WPs filed in different High Court.

'fhe tenns & Condition of Tender document is an ir-rtegral parl of this letter of Award.

H)

J)

K)

l'his issues with approval of Cotnpetent Authority.

Kindly acknowledge the receipt of this letter. c_r v6v,\
(Ran.iit Sinfi-Nayal)

DGM/P & T
For GGM/Proc.

llncl :- Tender Documcnt

copv:-

- GGM/SZ- to provide date of commencement as per present train schedule.
- GGM/MCS - for kind information and necessary action please.

- AGM/MCS - for kind infbrmation and necessary action please.

- AGM/Fin - for kind information and necessary action please.

- Ccntral Control - Ibr kind information and necessary action please.

- AGM-IT - lbr kind information and uploading on IRCTC&CPPP Portal.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager/SZ
I RCTC/SZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no.20627-28, MS-NCJ Vande Bharat Exp.(Mini Pantry)
Ref: Your office letter no. 2025/IRCTC/VANDE BHARAT/ JULY120627-28 dt.
11.07.2025.

With refbrcnce to above, I/we hereby convey my/our acceptance of the tenns and conditions
of the terlporary license.

Security deposit as per clause 2.5 of General conditions of license- section one'l'O BE, PAID
Af SZ:-

Train no. Security
cleposit

Total Bank Details Dernand draft/Bankers
cheque/RTGS/NEFT No./Bank
Guarantee

Concession fee as per clause no. 2.6 of General conditior-rs of license- section one TO BE
PAID AT SZ.
Train
no.

Concession
Fee

GST
@18%

Total Bank
Details

Demand draft/Bankcrs
cheque/RTGS/N EF'l' No.

F'urther, details of mcals (B/F', lunch & dinner), pick up locations fbr the above trains are as

under:-

Train no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

20627-28,MS-NCJ
Vande Bharat

Ilxp.(Mini Pantry)

Details to be submitted as per Annexure-"C" PART-II.

IRCTC or its authorized person or nominated agency is free to inspect the above premises as

and when required.

I/We arn/are ready to comtneuce services in the above traiu

Signature:
M/s
Name of authorized
person
Date

as per advise of IRCTC. -

4v
Place
Seal of the licensee


