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INDIAN RAILVI'AY CATERING AND TOURISM CORPORATION LTD.
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M/s l,)xpress l'ood Serviccs,
526, AI{YA NA(}All, NIrAll VISIIWANATII CINI,IMA,
SI_TRAJGANJ, I't'Al{SI, Ml'-461 1 t I,
S h. Shiv akant l' and cy -7 57 22 417 9 7, 931107 7 24 42
ex p res s fo o d s@ red iffm a il. c o m

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-hoard Catering Serviccs
in train no.20627-2tt, MS-NC.I Vande Ilharat Ilxp. (Mini l'}antry)
Ilcf: Limitcd Il-l'endcr no. 2O25/II{CTC/VANDII IIIIAIIAT/MAI{CH/20627-28 on
24.{13.2025.

With rcforcncc to the subicct mcntioncd abovc, it has bccn clecided to award you the
tcmporary liccnsc lbr provision of on-board catering Scrviccs in abovc mcntioncd lrain @,
Conccssion lbc mcntioncd bclow, in addition to 15% licensc fcc plus applicablc taxcs
clcductablc fiom running catcring bill for a period 03 months or takcn ovcr by Railway
whiohcvcr is carlicr, purely on adhoc basis subiect to tcrms and conditions cnshrined in the
tcnclcr documcnt, which shall lbrm part of the liccnsc. The above award of tcmporary liccnsc
is subjcct to 1hc tcrms and conclitions of tender documcnt and Govcrnment of India directive
to contain Covid.

A)ln vicw ol'thc above you arc rccluircd to subrnit thc Concession fee within fivc (05)
working days of issuc o1'LOA or 05 working days bcforc date of commencement of
opcration whiohcvcr is latcr. l,ettcr o1 acoeptance is to bc subrnittcd within Irive (05)
working days of issuancc of LOA or as adviscd in LOA along with security deposit to bc
subrnittcd in corporatc olficc as dctailed bclow:-

(R;
IRGTC

Concession I'ec

GS'r (Dl8%
'I'otal
Sccurity dcposit

: Its. 47,111000/-
: Rs. 8,47,980/-
: Rs. 55,58,980/- (to be paid at IRCTC/SZ)
:Rs. 5,55,8981-(10oh of the Quoted CF
to be submitted within 05 working days as advised
by IRCTC (To be deposited at IRCTC/SZ)

Scor"u"ity l)oposit ancl Quotccl CIr plus applioable GS'l'as pcr tcrms and condition of license to
bc submittcd at II{C'I'ClS'/,.\\ankaccount details of II{C'|C/SZ is as undcr: -

r\ccouut Namc Indian ltailway Catednq &'l'ourism Comoration Ltd.
r\ccount Numller 00040310002843
Account'I'1rpe (lulrent

Ilank Name LII)F(l 1]ank

IJrar-rch Annasalai Ilranch
IIrSC Codc I il)Irc0000004

**(ihcclucs Will not bc accepted
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Invoicc will bc issuod altcr rcccipt oIpaymcnt along with GS'f number and billing address
proviclocl Ibr thc saffrc.

Ii) You arc rcquircd to start thc provision of catuing scrvices as pcr advice of IIICTC/SZ.

C)Irirst day o1 start of catcring serviccs in the train will be trcated as date of commcncemcnt
of Onboard Catuing Sorviccs.

D) You arc rocluirod to submit tho list of proposccl pickup locations lbr moal (I)/Ir, lunch &
clinncr) along with its addressos for approval of II{CTC. 'fhe sarne should be submiltcd as

inclicatcd in thc cncloscd format for acccptancc lcttcr.

It) If you lail to acccpt thc ollcr of award of Lioense or fails to remit license fee, within thc
stipulatcd timc as adviscd by Il{C'fC, action will bc takcn as per tcrms & Conditions of
1cnc1cr.

F') Strpply/salc of I{ailnccr is to be made in the train in tcrms of clausc no.2.17,2.12 &2.13
ol Soopc ol Work of thc tcndcr condition on MItl'.

(;) Point of Salc machinos as pcr clausc 2.18 o{ tcndcr dooumont has to bc cnsured.

ID Il{C'l'C approved, Packccl brandcd I{'fll itcms like poha, lJpma, Veg mcal, Combo meal
ctc. with ITSSAI liccnsc ancl MI{P, with bcst bclbrc datc has to made available in train in
aclclition to Cookcd liood.

I) Striot oornplianoc of guiclclincs issuod by Govcrnmcnt of India, MIIA and this oIfioc for
COVII)-19, in this rcgard, should bc followcd and any violation thcreof shall invoke
pcnalty which may cxtcnd upto tcrmination ol contract.

.I) Award of liccnse is subjcct to tho llnal outcome of WPs hlcd in diflcrcnt lligh Court.

K) 'l'hc tcrms & Condition of 'l'cndcr document is an

'I'his issucs with approval o1 Compctcnt Authority.

Kindly aoknowlcdgc thc lcccipl o1 this lcttcr.

intcgral palt of this letter of Award.

Ilncl:-'l'cndcr I)ocumcnt

Copv:-

GGM/SZ- to provide date of commenccment as pcr present train schedule.
GM/IUCS - for kind information and necessary action please.
AGM/MCS - for kind information and necessary action please.
AGM/Fin - for kind information and necessary action plcase.
Central Control - for kind information and necessary action please.
AGM-IT - for kind information and uploading on IRC'IC&CPPP Portal.

ffitnP
(Itanjit SingtiNayal)

DGM (I'&T)
For GGM/I'roc.
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F'ormat lbr zrcceptance of award of temporary license
('Io bc givcn on company/firm's lctter hcatl)

()roup Gcneral Managcr/SZ
IRC'I'C/SZ

Sub: Award of tompr)rary licensc *cum- commcnccmcnt of On-board Catering Scrviccs
in train no.211627-2tt, MS-NCJ Vancle Ilharat ltrxp. (Mini l'antry)
llcf: Your ol'Iicc lcttcr no. 202S/IIICTC/VANDE IIIIAIIAT/MAI{CH/20627-Z\I dt.
26.03.2025.

With rcfcrcncc to abovo, I/wc hcrcby convcy my/our acceptance of thc tcrms and conditions
o {' thc tcmporary liccnsc.

Scctrrity doposit as por clausc 2.5 of Gcncral conditions of licensc- section one 'I'O llE I'}AII)
AI' COI{I'OI{A'I'E O}'IIICH, : -

'I'rain no. Sccurity
doposit

'l'otal Bank Details I)cmancl draft/Ilankcrs
chcquc/I{'l'GS/NIlIIl' No./I}ank
Gualantcc

Conccssion fcc as pcr olausc no. 2.6 of Gcncral conclitions ol liccnso- scction onc 'I'0 IIE
I'AII) A'I'SZ.
'l'rain

11().

Concession
li'ee 

'
GS'I'
(cD,l8%

'I'otal llank
i)ctails

I)emand draft/llankcrs
cheque/I{'l'GS/NEF 1- No.

liurthcr, dctails of mcals (l)/F, lunch & dinner), pick up locations lbr the above trains are as

unclcr:-

'l'rain no. Scrvice Details of meal
supply unit along
with address

Name of
contact person
of the meal
suonlv unit

Phone no. of
contact
person

211627-28,M.5-
NCJ Vandc
Ilharat Exp.

(Mini Pantry)

I)ctails to bc submittecl as per Annoxure-"C" PAII'I'-II.

IRCI'C or its authorized person or nominated agency is free to inspect the above premises as

and whcn required.

I/Wc am/are ready to commence services in the above train as per advise of IRCTC.

i1l,.****- ?rortlltlvl."l-r rpcrson_ ,
Datc
PIace
Scal of thc licensee


