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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise.Navratna)
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M/s Express Food Services,
526, ARYA NAGAR, NEAR VISHWANATH CINEMA.
SURAJGANJ, ITARSI, MP_461 1 1 1,
Contact N o.7 57 22417 97, 93007 7 2442
expre s s fo o d s @rediffm a il. com

Sub: Award of temporary license -cum- commencement of on-board catering Servicesirr train no.20669-70-20673-74, uBL-puNE vande Bharat Exp.(Mini pantry)
Ref: Limited E-Tendcrno. 2I}'/IRCTC/VANDE BHARAT/ JULr/.20669-70-20673-74
opened on 08.07.2025.

with ref-erence to the subject mentioned above, it has been decided to award you thetctnporary liceusc fbr provision of on-board catering Services in above mentionecl train Qlcotlcession fee rnentio,ed below, i, addition to 15% Ii"",rse fee pru, uppri"uul;-;;^;
deductable fi'om runniug catering bill for a period 03 months or taken ovcr by Railwaywhichevcr is carlicr, purely ou adhoc basis subject to tenns and conditions enshri,ed i, thetender document, which shall fbrm part of the license. l'he above award of temporary licenseis subjcct to tlic terms and conditioris of tencler docurnent and Government of irclia clirectiveto contain Covid.

A)ln view of the above you are rcquired to subrnit the concessior.r fee within fivc (05)working days of issue of LoA oi 05 working days before clate of cornmencemert ofoperatiou whichever is later. Letter of acceptance- is to be subrnitted within Five (05)working days of issuauoe of LoA or as advised in Loa along with security deposit to bcsubrnitted in corporate office as detailed below:_

: Rs. 7r51,000/-
: Rs. 11351180/-
: Rs. 8,86,180/-(to be paid at IRCTC/SZ): Rs. 88,6181-(l0o/o of the euoted CF
to be submitted within 05 working days as advisecl
by IRCTC.(To be deposited at IRCTC/SZ)

Security Deposit and_Quotecl CF plus aiplicable GSTas per terms a1d conditior.r of license tobe subnritted at IRCTC rsZ. Bank accou,t details of IRcfc/SZ is as under: _

r\ccount Namc h4iol Ruil-^y Cot.r.irg A To.rrirffi
00040310002843
LUIICNf

Acc<-runt Nurnbcr
Account Type

llanh Narne I-IDFC llanl<

A""^r^t, Ul,"".hIlranch
IIrSC Code HIJT,(-UUUI]UO4

*'Llreques Will not be accepted

www.irctc.com

11.07.2025

Concession fee
GST@18%
I'otal
Security deposit

4,
'l'hcre is ,o provisio, fbr derayed pay,e,t a,d fairure
as 'clef'ault'and action shall bc take, in aocordance with

to pay as pet"schedule shall be treated
tender conditions.,t*,

eGrj
lnternational Year
of Cooperatives
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I,voice will be issued afte, receipt of payrnent arong with GST
providcd for the salne.

11.07.2025

number and billing address

B) You are required to start the provision of catering services as per advice of IRCTC/SZ.

C)l;ilst day of starl of catering services in the tlain will be treated as date of commencement
oi Onboard Catering Services.

D) You are required to subrnit the list of proposed pickup locations fbr meal (B/F, lulch &
dinner) along with its addresses tbr approval of IRCTC. The same should be subrnitted as
indicated in the ellclosed format fbr acceptance letter.

l)) If you fail to accept tl-rc ofTbr of award of License or fails to remit license f'ee, within the
stipulated timc as adviscd by IRCI'C, action will be taken as per temrs & Conditions of
tcnder.

F-) Supply/sale of Railneer is to be made in the train in terms of clause no. 2.11 , 2.12 &2.13
of Scopc of Work of the tender condition on MRp.

G) Point of Sale machines as per clause 2.18 of tender document has to be ensured.

fl) IITCTC approvcd, Packed branded RTE iten-rs like poha, Upma, Veg meal, Cornbo rneal
etc. witli ITSSAI license and MRP, with best before date has tomade available in train in
adclition to Cooked Food.

D Strict compliance of guidelines issued by Governrnent of India, MHA and tl-ris office fbr
COVID-19, in this regard, should bc tbllowed and any violation thereof shall invoke
penalty which may cxtend upto termination of contract.

J) Award of licensc is subject to the final outcome of WPs flled in ditferent High Court.

K) The terms & Condition of Tender document is an integral parl of this letter of Award.

'fhis issues with approval of Competent Authority.

I(indly acknowledge the receipt of this letter. -,-r.( \\)

4'tf'
(Ranjit Singh Nayal)

DGM/P & T
For GGM/Proc.

Encl:- Tencler Document

Copy:-

- GGM/SZ- to providc date of commencement as per present train schcdulc.
- GGM/MCS - for kind information and necessary action please.
- AGM/MCS - for kincl inlbrmation and necessary action please.
- AGM/F-in - for kind information and necessary action please.
- central control - for kind information and nccessary action please.
- AGM-IT - for l<ind information and uploatling on IRCTC&CPPP Portal.
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F ormat for acceptance of award of temporary license
(To be given on company/firm,s letter head)

Group General Manager/SZ
IRCTC/SZ

Sub: Award of temporary license -cum- commcncement of On-board Catering Services
in train no.20669^70-20673-74, IJBL-PUNE vandc Bharat Exp.(Mini pantry)
Rcf: Your office lettcr no. 2}ZSILRCTC/VANDE BHARAT/ JIJt,ylZ066g-70-20673-74
t1t.11.07.2025.

With ref'ere,-,"" io above, I/we hereby convey rny/our acceptance of the tenns a1d colclitio,s
of the tcmporary license.

Security deposit as pcr clause 2.5 of General conditions of license- section one TO BE PAID
AT SZ :-

'll'ain no. Security
dcposit

'fotal Bank Details Demand draft/Bankcrs
cheque/RTcS/NEF'T No./Bank
Guarantce

Concession fee as per clause no- 2.6 of General conditions of license- section one TO BE
PAID AT SZ.

'l'rair-r

11C).

Concession
Fee

GST
@18%

'I'otal Bank
Details

Demand draft/Bankers
cheque/RTGSiNEFT No.

Irurther, details of tneals (I3lF, lunch & dinner), pick up locations for the above trains are as
under:-

Train no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
SUPPIY unit

Phone no. of
contact
person

20669-70-20673-
74,tJBL-PUNII
Vande Bharat

Flxp.(Mini Pantrv)

Details to be submitted as per Annexure-"C" PART-II.

IRCTC or its authorized persou or norninated agency is free to inspect the above premises as
and when rcquired.

I/We arn/ale rcady to comntence services in the above tlain as per advise of IRCTC.

Signature:
M/s
Name of authorized
person
Date
Place
Seal of the licensee

a$-


