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M/s Seema Caterers
32,6113277, KA Abdula Azeez Road
Bangarpet,Karnataka - 5631 14
Altafulla slrariff 9448137 630
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Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 20681-82,TBM-SCT.
Ref: l,imited E-Tender no. 2025/IRCTC/TSV/0 6IJULY 133 opened on 24.01.2025.

With ref'erence to the subject mentioned above, it has been decided to award you the tetlporary
license for provision of on-bozrrd catering Services in above mentioned train without pantry car
(through 'tSV) for a period of 03 months or finalization & conxnencelnent of longtenn
tenclers whichever is earlier, purely on adhoc basis subject to tl-re terms and conditions enshrined iu the

tender docurnent, which shall fonl parl of the License. The above award of temporary license is

sr-rbject to the terms and conditions of tcnder docurnent and Government of India directive to coutain
COVID.

A) In view of the above you are required to submit the License fee within five (05) workiug clays o1'

issue of LOA or 05 working days befbre date of corrrrencement of operation whichever is latcr.

Letter of acceptance is to be subrnitted within five (05) working days of issuance of LOA or as

advised in LOA along with Security Deposit to be subrnitted in concemed zone as detailed below:

: Rs. 73,333/-
: Rs. 13,200/-
: Rs. 86,5331- (to be paid at IRCTC/SZ)
: Rs. 8,653L(10% of the Quoted LF to be

Submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/SZ)

Spl. Security deposit :NlL
RDS deposit : Rs. 1,731l-(to be paid at IRCTC/SZ)

Security deposit and Quoted LF plus applicable GST as per terms and condition of license to be

submitted at IRCTC/SZ.Bank account details of IRCTC/SZis as under:

Accor-rnt Name I n clian Raih.var, Ca tcrins &'It;urisn-i Corpora tior.r Lld.
r\ccouut Nutnbct 0004t)31 Ofx)2843

,\cc, r-rnt -I'\'1-rc' (-r,rrrcnt

llank Namc IIDFC Rank

lJranch ,\nnasalai llranch
IFSC Code FIDIr(-0000004

*xChcqucs \Vtll not be acceptecl

Therc is no provision for delayed paynent and failure to pay as per schedule sl,all be treated as

'default' and action shall bc taken in accordance with tender conditions.

tfr5-d orqtdq : <gd aa, zr*r 6, Td trc +e{, {i-fr T.R, T{ ftierft-ttoozg. {$rN : 011-261815s0,26181s51

License fee
csT@18%
Total
Security deposit
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Invoice will be issued after receipt of payment along with GST number and billing address provided
for the sarne.

B) You are required to start the provision of catering services as per advise of IRCTC/SZ.

C) First day of start of catering services in the train will be treated as date of cornmencement of
Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed forrnat for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.14(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

I) IRCTC approved, Packed branded RTE items like poha, Upma, Veg rneal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

Award of license is subject to the final outcorne of WPs filed in different High Court.

The terms & Condition of tender document is an integral part of this letter of Award.

J)

K)

t,)

This issues with approval of Competent Ar-rthority.

Kindly ackrrowledge the receipt of this Ietter..

Encl:- Tender Document
coDv :-

ffutn
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.

GGM/sz- to provide date of cornmenccrnent as per present train schedule.
GGM/MCS - for kind ir.rfbrrnation and necessary action please.
AGM/MCS - for kind inforrnation and necessary action please.
AGM/Fin - for kind irrfbrrnation and necessary action please.
Central Control - fbr kind inforrnation and necessary action please.
AGM-lr - fbr kincl inforrnation and uploading on IRC'fc & cppp por.tar.
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Fornrat for acceptance of award of temporary license
(To be given on company/fir.m's letter head)

Group General Manager/SZ
IRCTC/SZ

Sub: Award of tenrporary license -cum- cornrnenceme nt of On-board Catering Services in train
no.20681-82, TBM-SCT.
Ref: You r offi ce letter no. 2025/l RCTC/TSV/O 6 I JU Ly I 33 dt. 28.0i .2025.

With referencc to above, I/we hereby convey rny/our acceptance of the terms ancl conclitions ol'the
tenrporaly license.

SecLrlity deposit as per clause 2.8 of Ccneral corrditions of license- section one TO BE PAID AT SZ:
J'rain no. Security

deposit

-lotal
Bank Details Demand draftiBankers

cheque/RTGS/NEFT No./Bank
Guarantee

fee lause 2.9 of General condi of liccnse rec as pct'ctitusc l)o rtrons cense- sectlon one lO tsli I'AID ATSZ
Train
no.

License Fee GST
@18%

Total Banl< Details Dernand clral't/Bankers
cheq ue/R'l'GSi N Il:'l- No.

I"Lrlther details of tneals (t}/F, lunch & dinrrer), pick up locations fbr the above trains are as under:

IRCTC or its authorized person or norninated agency is fi'ee to inspect the above pi".iser or a,xt
when requiled.

I/We am/are ready to colrrnence services in the above train as per aclvise of IRCTC.
Signatu rc:
M/s
Name of authorized
l)erson
Datc
Place

Seal of the licensee

Train no. Seryice Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phonc no. of
contact person

20682 Dinner
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