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!RCTC
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of India Enterprise.Navratna)

CIN-L74899DL1999GoIr0r707, E-mail : info@irctc.com, website : www.irctc.com

2025/IRCTC/VANDE BHARAT I JULY 120829-30 11.07.2025

M/s Sunshine Caterers Private Limited
401, Safalya Building, Near Jai Gopal Industries,
Baburao Parulker Marg, Dadar- West, Mumbai_ 40002g
contact Person-Sh. Palash Agrawar -7 04s7 llggslT s06s4727 6)
(E mail id- c otj q t'-q r., $ r,r rt i lugqlr)glltilj I. qqUr

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no.20829-30, DURG-vsKp vande Bharat Exp.(Mini pantry)
Ref: [,imited E-Tenderno. 2025/IRCTC/VANDE BIIARAT I JUL]Y120g29-30 opened on
08.07.2025.

Wit}r reference to the subject mentioned above, it has been decided to award you tlie
tcmporary license for provision of on-board catering Services in above mentioned 

-train 
@Concession l'ee n.rentioned below, in adclition to i5% li""rr.e fee plus applicable taxJs

deductablc from running catering bill fbr a period 03 months or raken over by Railway
whichever is earlier, purely on adhoc basis subject to terms and conditions enshrined in the
tender docuntent, which shall form part of the license. The above award of temporary license
is subject to the terms and conditions of tender document and Govemment of India directive
to contain Covid.

A)ln vicw of the above you are required to subrnit the Concession fee within five (05)
working days of issue of LOA or 05 working days before date of comnlencement of
operatiotl whichever is later. Letter of acceptance is to be subrnitted within Five (05)
working days of issuance of LoA or as advised in LoA along witli security deposit to be
subrnitted in oorporate oflice as detailed below:_

Concession fce
GST@I8%
Total
Security deposit

: Rs. 12,51,000/-
: Rs. 2r25r180/-
: Rs. 14,76,180/-(to be paid at IRCTC ISCZ): Rs. 1,47,6181-(10,- of the euoted CF
to be submitted within 05 working days as advised
by IRCTC.(To be deposited at IRCTC ISCZ)

Security Deposit and Quoted CF plus applioable GST as per terms and condition of license to
be submitted at IRCTC ISCZ. Bank account details of mirc/SCZ is as under: -

{N

,t*,
wt

r\ccount Narne Indian ltaih.vay Catering & Tourism Corporario" f_ta.
r\ccount Nunrber 00210350000387
Account T1,pe Current

Bank Name FIDFC Bank
Branch Lakdihnpul, FI),derabad
IFSC Code HDFC0000021

**Cheques Will not bc accepted
'fhere is no provision fbl delayed payment and failure to pay as pel' schedule shall be treatecl
as 'del'ault'and actiot-t shall be taken in accordance with tencler 

"onditio,rs.
{*sc qrqloq : qgd Tet, T{r d, Td is *a, +i-s qrn, Tg ffi-rrooeg. : 011-26181550, 261815s1
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Invoice will be issued after receipt of payrnent along with GST number and billing addressprovided fbr tlie same.

B) You are required to starl the provision of catering services as per advice of IRCTC lscz.
C)Irirst dayof start of catering services in the train will be treated as date of cornmencementof Onboard Catering Services,

D) You are required to subrnit the list of proposed pickup locations for rneal (B/F, lunch &dinner) along with its adclresses for approval of IRCTi. The same should be subrnitted asi,dicated i, tlie encrosecl fonnat for acceptance letter.

E) If you fail to accept the o{Ibr of award of License or fails to rernit license f'ee, withi, thestipulated time as advised by IRCTC, action will be taken as per terms & colditions oftender.

F-) Supplyisale of Railneer is to be made in the train in tenns of clause no. 2.71, 2.12 &2.13o1'Scope of Work of the tencler condition on MRp.

G) Point of Sale rnacliilles as per clause 2.1 8 of tender document has to be ensured.

If) IRC'I'C approved, packed branded RTE
etc. with IrSSAI license and MRp, with
addition to Cooked Food.

I) Strict con-rpliance o1'guiclclines issuecl by Government of India, MI{A and this oftrce fbrCOVID- 19, in this regard, should be fbllowecl ancl any violation thereof shall invokcpenalty which rnay extend upto tennination of contract.

J) Award of liceuse is subject to the final outcome of wps fllecl in differ.ent Fligh Court.

K) 'l'he terms & Condition of I'ender document is an integral part of this letter of Award.

'l'his issucs with appr-oval of Cornpetent Authority.

I(indly acknowledge the rcceipt of this letter.

Encl:- Tender Document

items like poha, Upma, Veg meal, Cor-nbo rneal
best before date has tomade available in train in

(Ranjit Si
DGM/P & T

For GGM/Proc.

copv:-

- GGM/S CZ- to provide date of commencement as per present train schedule.- GGM/MCS - for kincr information and necessary action prease.- AGM/MCS - for kind information ancl necessary action pl"ur".- AGM/Fin - for kind information and rr.""rrury action preasc.- central Control - for kincl information and ,r"""r.u.y action please.- AGM-IT - for kincl information and uploading m lRcrc&cppp portat.

(rt'



2 O2s/IRCTC/VANDE BHARAT / JULY / 20829 -30 11.07.202s

Ir'ormat for acceptance of award of temporary license
(To be given on company/firm,s letter head)

Group General Manager/SCZ
IRCTC/SCZ

Sub: Award of temporary liccnse -cum- commencement of on-board Catering Servicesin train no' 20829-30, DURG-vsKp yr1d. Bharat n*p.1rui.,i pantry)
Ref: Your office letter no. 2025IIRCTC/VANDE BHAiTAT/ JULY t20g2g-30 dt.11.07.202s.

with reference to above, I/we hereby convey mylour acceptance of the tenns and co,ditio,sof the temporary license.

s-e11rity aeposit as per clause 2.5 of General conditions of- license- section one .fo BE PAIDAT SCZ :-

'lrain no. Security
deposit

Total Bank Details Demand draft/gankers
clieque/RTGS/NEFT No./Bank
Guarantee

9:']:t:':'^ lb-9 
as per clause no. 2.6 of General conditions of license- section one .t.o 

BEPAID AT SCZ. 
V OIVL'V

'l'rain

110.

Concession
Fee

GST
Gn)8%

Total Bank
Details

Dernand draft/Bankeri
jh"qqqUgS/NEFr No.

Irurther, details of meals (B/F, lunch & dinner), pick up locations for the above trains are asunder:-

IRCI'C or its authorized pcrson or nominated agency is fi'ee to inspect the above premises as
and when required.

IlWe amlare ready to comlncnce services i, the above trai, as pcr advise of IRC.I.G.

Signature:
M/s
Name of authorized
person
Date.
Place

Details of meal
supply unit along
with address

Name of
contact person
of the meal
supplv unit

20829-30,DURG_
VSKP Vande

Bharat Exp.(Mini
Details to be subrnitted as per Annexure_,,C,,PART_II.

Seal of the licensee
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