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INDIAN RAILWAY CATERING AND TOURISM GORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

202slrRcr.,,,^*of;'[iii'ffil.i?,]ifiTflf;",i:;il;1':ffih]'iiil'fe : wrvrv irc'fc 

?.\r.ro^
N{/s Krishna Enterprises
II-307, Indralok Colony, Krishna Nagar,
Lucknow, U ttar pradesh-2 26023
Contact No.9350893834, 98 1 0900059
ecatcring.ke@gmail.com

Sub: Award of temporary license -cum- commencement of on-board Catering Services
in train no. 20893-94-21893-94-21895-96. TATA-PNBE Vande Bharat Exp.(Mini pantry)
Ref: Limited E-Tenderno. 2025IIRCTC/VANDE BHARAT / JUL] l.208g3-g4-218g3-g4-
21895-96 opened on 08.07.2025.

With rel'crence to the subject tnentioned above, it has been decided to award you the
tcmporary license for provision of on-boarcl catering Services in above rnentioned 

'train 
@Conccssion fee mentioned below, in acldition to i5% li""rr.e fee plus applicable taxe-s

deductablc fiom tunning catering bill for a period 03 months or taken over by Railway
whichcver is earlier, purely on adhoc basis subject to terms and conditions enshrined i, the
tetlder documeut, wl-ricli shall form parl of the license. The above award of ternporary license
is subjeot to the tenns and conditions of tender document and Governrnent of I,dia directive
to contain Covid.

A)ln view of the above you are required to subrnit the Concession fee withil five (05)
working days of issue of LoA or 05 working days before date of colnlnencement of
operation whichever is later. Letter of acceptance is to be submittecl within Five (05)
working days of issuauce of LoA or as advised in LoA along with security deposit to be
submitted in corporate office as detailed below:_

Concession fee
GST@18%
Total
Security deposit

: Rs. 32,53,126/-
: Rs. 5,85,563/-
: Rs. 38,38,6891-(to be paid at IRCTC/EZ): Rs. 3,83,869/-(100/0 of the euoted CF
to be submitted within 05 working days as advised
by IRCTC.(To be deposited at IRCTC/EZ)

Security Deposit and Quoted CF plus applicable GS'l' as per tenns and conclition of license to
be subrnitted at IRCTc lI:2. Bank account details of mc.ic/EZ is as under: _

r\ccouut Nanre Indial llarirva), Catering & Tourism C;.lr*.^t "" I-r.l-
r\ccount Nunrber 012102000012193
r\ccor-rnt '1-1rpc Currcnt
llank Namc IDIII l-td.
Ilranch I)ark Street,I{olkatta
IIrSC Codc IBKLO000012

**Chequcs Will not be accepted

'l'here is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default'and action shall be taken in accorclance with tender conditions.
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Ittvoice will be issued alter receipt of payrnent along with GST number and billing address
provided fbl the same.

B) You are required to start the provisior-r of catering services as per advice of IRCTC/EZ.

C) First day of starl of catering services in the train will be treated as date of comrnencement
of Onboald Cateling Scrvices.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along witli its addresses for approval of IRCTC. The same should be subrnitted as

indicated in the enclosed fomat fbr acceptance letter.

E) If you fail to accept the of1br of award of License or fails to remit license fee, within the
stipulated titne as advised by IRCTC, action will be taken as per terms & Conditions of
tcnder.

F') Supply/sale of Railneer is to be rnade in the train in terms of clause no.2.11,2.12 &2.13
o1'Scopc of Work of the tender condition on MRP.

G) Point of Sale rnachines as per clause 2.18 of tender document has to be er-rsured.

II) iRC'fC approved, Packed branded RTE iterns like poha, Upma, Veg meal, Cornbo meal
ctc. witl-r ITSSAI license and MRP, with best befbre date has tornade available in train in
addition to Cooked Irood.

I) Strict cornpliance of guidelines issued by Government of India, MHA and tl-ris otfice for
COVID-19, in this regard, should be fbllowed and any violation thereof shall invoke
penalty which rnay extend upto termination of contract.

J) Awarcl of license is subject to the final outcome of WPs filed in different High Court.

K) The tenns & Condition of Tender document is an integral parl of this lettcr of Award.

This issucs with approval of Cornpctent Authority.

I(indly acknowlcdge the leceipt of this letter. 'X5rrllZ)J i'
(Raniit Singh-Nayal)

DGM/P & T
For GGM/Proc.

llncl:- Tender Document

Copy:-

GGNIIEZ- to provide date of commencement as per present train schedule.
GGM/MCS - for kind information and necessary action please.
AGM/MCS - for kind information and necessary action please.
AGM/Fin - for kind information and necessary action please.
Central Control - for kind information and necessary action please.
AGM-IT - for kind information and uploading on IRCTC&CPPP Portal.
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Format for acceptance of award of temporary license
('Io be given on company/firm's letter head)

Group General Manager IEZ
IRiCTCIT:,2

Sub: Award of temporary license -cum- commencement of On-board Catering Services
irr train no. 20893-94-21893-94-21895-96, TATA-PNBE Vande Bharat Exp.(Mini Pantry)
Rcf: Your office lctter no.202S1[RCTC/VANDE BIIARAT/ JUI,Y/20893-94-21893-94-
2 1895-96 dt. 11.07 .2025.

With ref-ereuce to above, I/we hcreby coflvey my/our acceptance of the terms and cor-rditions
of the temporary license.

Sccurity cleposit as pt:r clause 2.5 of Gencral conditions of license- sectiorr one TO BE, PAID
A'.l' F,Z:-

'l'rain no. Security
deposit

'fotal Bank Details Dernand draft/Bankers
cheque/RTGS/NEFT No./Bar-rk
Guarantee

Cotrcession fee as per clause no. 2.6 of General conditions of license- section one TO BE
PAID AT EZ,
'frain

110.

Concession
Fee

GS'f
@18%

'l'otal Bank
Details

Demand draft/Bankers
cheque/RTGS/NEF f No.

Iiurther, details of meals (B/F, lunch & dinner), pick up locations for the above trains are as

under:-

'frain no. Servicc Details of meal
supply unit along
with address

Name of
contact person
of the meal
supnlv unit

Phone no. of
contact
person

20893-94-21893-
94-21895-

96,TATA-PNBE
Vande Bharat

Exp.(Mini Pantrv)

Details to bc submitted as per Annexure-"C" PART-II

IRC'I'C or its authorized person or nominated agency is free to inspect the above prenrises as

and when required.

IlWe amlare ready to commence services in the above train as

Signature:
N{/s
Name of authorized
person
Date
Place
Scal of the licensce

per advise rtr*.rffi,


