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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

20254pC,lCruSVlOOln9]bU$T/Pll999GoI10l707, E-mail : info@irctc.com, Website : www.irctc.co\t.OS.ZOZS

M/s Ananlha Catcring Scrvices
lSt lloor, 1tl0/10, Malhasa Complcx,
Oomplcx No. 05, Ilarlanc lkrad, I)avangcrc-577002
(ltrntact I'crson- Sh.l'ravccn I) II -9739912299, 6361299354)
(l!mail irl- pravccndh I 99tt(a)gmail.com,
kira n tl h I 906(n) gm ai I. com

Sub: Award o['tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs in train
tttt.2092l-22, III)'|'S-L.IN (Catcring Scrviccs to bc cxcludcd in scctions arc mcntioncd in 'l'cntlcr
l)ocumcnt.

llcl': Lirnitctl E-I'entler no.2025/IIICTC/1'SV/06/AUGIIS'I/14 opcnetl on 18.08.2025.

With rclclcncc to thc subjcct mcntioncd abovc, it has bccn dccidcd to award yoLr thc tcmporary
licc,trsc {irr ltrovisiotr o(-ou-boald catoring Scrviccs in abovc mcntioncd train withor:t pantry car
(lhlough 'l'SV) Ibr a pcriocl of 03 r.r.ronths ol' linalizaticln & comrncuccruont ol' Iongtcrnt
tonclcrs whicltcvcr is carlior, purcly on adhoc basis subjcctto thc tcrrls and conditions cnshrinod in thc:
tcnclct' clocuu'tcttt, rvhich shall lbrrn parl ol' 1hc Liocnsc. 'l'lrc abovc award of lcrnporary liccnsc is
subjcct to lltc tcnns artcl conditions ol'tcndcr doculncnt and Govcrnmcnt ol'India clircctivc to contain
COVil).

A) In vicw ol'1hc abovc you arc rcquircd to submit tho Liccnsc l'cc within fivc (05) working days of
issttc ol' LOA or 05 working clays bclorc date of comrncnccl.ncnl ol'opcration whichcvcr is latcr.
Lcttcr ol- acccptanoe is to bo subrnittcd within I'ivc (05) worl<ing days of issuancc ol'LOA or as

aclviscd in LOA along wilh Sccurity I)cposit to bc submillcd in conccrncd zonc as dctailcd bclow:
: Its. 2,11,555/-
: Rs. 38,080/-
: Ils. 2,49,6354 (to be paid at IRCTCAilZ)
: Ils. 24,9631-(100/0 of the Quoted LF to be
Submitted within 05 working days as advised by
IRCTC (to bc dcposited in IRCTC/WZ)

S1rl. SccLrrity clcposit ..NIL
III)S dcposit : l{s. 4,993/-(1o hc paid at IRCTC/WZ)

Sccurity cloposit and Quotcd LIr plus applioablc GS'l' as pcr' 1cm.ls and condition ol' Iiconsc to bc
srrbrrrittccl at II{C'I'C/WZ.I)ank aooount clctails of II{C'I'C/WZ is as nndcr:

Account Namc Indian Itailway Calcring &'l'ourism Corporation
Ltd.

Account Numbcr 50200021704368
Account'l'ypc Currcnt
Ilank Namc ill)ItC llank
1]ranch I)ombivali (E).'l'hano
IltS(l (lodc I II)IC00001 75

'r*Chcqucs Will not bc accc
'l'hct'c is tto provision l'or clclayccl payrncnt ancl lailurc to pay as pcr schcdulc shall bc trcatcd as
'clclaLrlt' and aotiorr shall bc lal<clt in accordancc with tcndcr conditious.

t'+En qnfqq ; reT, A, Tcod F dz{, fi* rrr{, T{ fid-ttooae. Eqrs t o11-?8181*s0,26181s51

Liccnsc lbc
GS'l'(rlltl%
'Iotal
Scourity dcposit
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Invoicc will bc issuccl alicr rcccipt ol-payurcnl alonl wilh (iS'l'nLrrnbcr ancl billing addrcss proviclccl

Iol thc sanrc.

It) You alc rcquiroclto start thc pt'ovision ol'calcring scrviccs as pcr advisc of IIICI'C/WZ.

O) lrirst day ol' start ol' catcring sorviccs in thc train will bc troatcd as datc of colrrncnccntcnt o{'

Onboard Catcling Scrviocs.

l)) YoLr at'c rccluircd 1o submit thc list ol' proposcd pickup krcations for lncal (l)/lr, lunch & dinncr)

along r,vith its aclclrcsscs lor approval of II{C'I'C.'l'hc sarrrc should bc sLrbrnitlccl as indicatcd in thc

crrclosccl lbrrnat lirr acccptan<;c lcttcr.

Ii) ll- yoLr lnil to acccpt llrc olI'cl ol'awarcl ol'Iiocnsc ancl lails to romit liconsc lcc, within thc

stipr-rlatccl tiurc as atlviscd by IItC'l'C, Action will botakcn trs pcrtcrms of olauso no.3.5 ol'Gcncral

Conclitions ol licor-rsc- scction ouc.

l') SLrpply/Salc ol-llailrrccr is 1o bc madc in 1hc train in tcrms o['clausc rro.2.1.4(a), (b)& (c) o{'Scopo

ol'Worlt ol thc tclrdcr conclition on MItP.

(;) Poinl o{'Salo tnaohincs as pcr clause 2.3.3 of tcndcr docurrcr.rt has to bc cnsurccl.

I l) n ll PAI) ilcms o [ ll'atrcls npprovcd in Calcgory A ancl A spccial by Il{C'l'C arc on ly to bc sold in

thc tlain.

I) Il{C'l'C approvccl, Packcd brandcd lt'l'll itcms likc poha, [Jpma, Vog mcal, Combo mcal ctc. with

I'SSnl licclrsc and MItl). with bcst bclorc clatc has to bc availablc in addition in train in addition

to cooliccl lood.

Strict complianco ol-gLriclclinos issuccl lry (iovcnrurcut ol'lndia, MIIA ancl lhis of-llcc lbr COVII)-

19, in this rcgard, should bc lollowcd and any violation thcrcolshall invokc pcnalty whioh may

cxtcncl upto lcrrn ination ol' conlract.

Awarcl ol'liccnsc is subjcctto 1hc llnalouloornc ol'WI)s filccl in di{flcrcnt IIigh Court.

'l'hc tcrurs & Conditiorr ol'lcndcr clclcunrcnt is an intcgral part ol'this lottcr of Award.

.r)

K)

L)

'l'his issucs with approval of Compclr:nt Autlrority.

I(inclly acltnowlcclgc thc lcocipl ol'this lcttcr.

Ilncl :-'I'cntlcr l)ocumcnt
(lopy :-

#Ivt
(ltanjit SMgh Nayal)

DGM (P&r)
For GGMlProc.

(;(;M/WZ- to proviclc cJatc oIcon]l.l'lonocurcnl as por prcscnt lraiu sohcdulc.
O(;M/MCS - lor kind iulbrtnation and ncccssary action trrloaso.
.I(;M/MCS - Ibr lcincJ inlorrnation and ncccssary action plcasc.
A()M/l'in - Ior hind inlblrnation ancl ncccssary action pleasc.
Ccntral C'ontrol - fbr l<ind inlorrualion ancl ncccssary action plcasc.
A(;M-l'l' - tirL kind inlormalion and uploading on II{CI'l'C & CPP Portal.
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l'ormat lbl'acccptancc of award of temporary Iiccnsc
('I'o be givcn on cornpany/firm's lctter hcad)

O roup (lcncral M:rnager/WZ
IIICl'C/WZ

Sub: Awartl of tcmporary liccnsc -cum- cornmcncement of On-board Catcring Serviccs in train
\o. 20921-22, llI)'l'S-LJN (Catcring Solviccs to hc cxcluded in scctions arc mcntioncd in'I'endcr
l)ocurncnt.

ILcl': Your oflicc lcttcr no.2025/I[IC'[C/TSV/06/AIX]US'I'I14 tlt.2l.011.2025.

With rclbLcnoo lo abovo, I/wc horoby 00ny0y my/our a000ptal100 of thc tcrms and 00nditions of tho
tcurporary liccnso.

ScoLrrity clcposit as pcr clar"rsc 2.U ol'(icncral conditions o(' liccnso- scction onc 'l'O ltlrl I'AID A'I'
\Y /,:-

Sccurity
clcposit

Ilanlt I)clails

fi

dota

Liccnsc
I-... ---I l raill

I no.t--
Iiurthcr r

la 2.9 ol'Gcnoral clitions ol- li I'O I}E I'AID ATWZ

lLrnclt & dinncr), pick up locations fol thc abovc lrains arc as undcr: -

ll{C'l'(l ot'i1s ztutltot'izcd pcrsou or uourinalccl agcncy is I'rcc to inspocl 1hc abovc promiscs as and

rvhcu rccluirod.

I/Wc arn/arc rcady to colnrncncc scrviccs in thc abovc train as per advise of IRCTC.
Signaturc:
M/s
Nanrc ol'authorized
pcrson
l)atc
PIacc
Scal of thc licensec

ils ol'mcals (l)/lr,

l)crnatrcl clrall/llankcrs
cl, ccluc/l{'['(is/NliF'f No./l]anl<
(iuaranlcc

sc rcc as l)ct' ctausc ll() () cor I ol llcclts0- sccttOlt ollc
I1 Liccnsc l;cc GS'I'

(a)18%

'l'o1al Ilanh l)ctails I)cmand draft/l]ankcrs
chcquc/l('l'GS,t,lI ili'l' No.

'['rain no. Service Dctails of mcal
supply unit along
with addrcss

Name of contact
pcrson of the
meal supply unit

Phone no. of
contact person

20921
l)inncr
B/l'
Lunch

211922

l)inner
B/l'
Lunch
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