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IRGTC
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of India Enterprise-Navratna)

CIN-L74899DL1999GOI101707, E-mail : info@irctc.com, Website : www.irctc.com
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M/s Classic Caterers
A-33, Chandcr Vihar, Patparganj, East Delhi-110092.
Contact Person:- Sh.Rajesh Gupta
Contact No: 90151 8 197 8, 9317066537
Ilmail : g: ! itr ii i: i i) I I (til Ll ttt iti l, I tl i t t

Sub: Alvarcl of temporary license -cum- commencement of On-board Catering Services in train
no. 20937-38, PBR-DEII Iixp.
Itcf: [,irnitetl l!-Tenclcr no. 2025/IRCTC/WCI]l06lM3lJUL,Y/06 opened on 30.07.2025.

Wit[ ref'crclce to the subject rnentiopecl above, it has beer-r decided to award you the tet-uporary

licclse lbr provision o1' on-boarcl catering Serviccs in above tneutioned train for a periocl of 03

nolths or lllalizatiol & cornrlencernent of long-tenl tenders whichever is earlier or takeover of
serviccs by 1ew Liccnsee/Railways/IRCTC, whichever is earlier, purely on adhoc basis subject to the

tcrr.ns and conditions cnshrinccl in the tendcr clocurnent, wirich shall form parl of the I-icetlse. 'l'he

above awarcl of temporary license is subject to the tenls and conditions of tender docutneut and

(loverntncut of India clirective to coutain COVII).

A) In vicw of the above you are required to subrnit the License f-ee within five (05) working days of
issue of LOA or 05 working clays belbre date of commellcement of operation whichever is later.

Letter of acceptance is to be submitted within five (05) working days of issuance of LOA or as

aclvisecl i1 LOA along with Security Deposit to be subn'ritted in concetlecl zone as detailed below:-

License f'ee

GSr@)18%
Total
Sccurity deposit

=. Rs. 8,46,669/-
: Rs. 1,52,400/-
: Rs. 9,99,0691- (to bc paid at IRCTC/WZ)
== Rs. 99,9071-(l0o of thc Quoted LF for

7 Security Deposit and Quoted LF plus applicable GST as per tenns and conditions of license to be

/ submitted at IRCTC/WZ.Bankaccount details of IRCTC/WZis as under: -
c)(.4.r. 

:/$ ne

to bc submitted within 05 working days as advisctl

by IRC'tC(to be deposited in IRCTC/WZ)
Spl. Security deposit _-- NIL
IIDS deposit = Rs. 19,981/- (to be paid at IITCTC/WZ)

Account Naure lndian Railway Catcring &'fourisrn Corporation Ltd.

Account Nutnber s0200021 104368

Account Type Current

Bank Naure HDIrC Ilank

Branch Dombivali (E), Thane

IFSC Code IlDIrC0000175
**Chcques Will not be accePted

'lherc is no provisiol fbr clclayed payrncnt ancl failure to pay as per schedule shall tle trcated as

'ciclhult' and action shall be taken in accordatlce with tender conditions.
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Invoice will be issued after receipt of payment along with GST nurnber and billing address provided
for the same.

B) You are required to start the provision of catering services as per adviceof IRCTC/WZ.

C) First day of start of catering services in the train will be treated as date of commencement of
Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dimer)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in tenns of clause no. 2.1.a@), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

I{) All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

lhe train.

I) IRCTC approved, Packed branded RTE iterns like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

J) Strict con-rpliancc of guidclines issued by Govenment of India, MI{A and this office for COVID-

19, irt tlls regard, should be lbllowecl and any violation thereof shall invoke pcnalty which may

extend upto tennination o1' contract.

Award of license is subject to thc final outcome of WPs tiled in different High Courl.

'fhe tertls & Condition of tcnder document is an integral part of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

(Ranjit Singh Nayal)
DGM (P&r)

For GGM/Proc.

llncl:- Tendcr Document
Copy :-
- GGM/WZ- to providc date of cor.urueucerrent as per prcsent train schedule .

- GGM/MCS- 1br kind inlbrrnation and llecessary action please.
- AGM/MCS - for kind infonnation and necessary action please.
- AGM/liin - for kind inforrnation aud neccssary action please.
- Ccntral Control - for kind infonnation aud nccessary action please .

- AGM-IT - lbr kind information and uploading on IRCTC & CPPP Portal.

K)
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l,'ormat for acceptance of award of temporary license
('I'o bc given on company/firm's letter head)

Group General Manager/WZ
TIICTC/WZ

Sub: Award of temporary licensc -cum- comrnencemcnt of On-board Catering Services in train
no. 20937-311, PBII-DEIi Exp..
llef: Your offi ce letter no. 2025/IRCTC/WCB l06lnl.3 I JULY/06 dt.05.0 8.202s

With rcf.creitco to abovc, I/we hereby corlvey my/our acccptatlce of the terms and conditions ol the
ter.nporary liccr-tsc.

Sccurity dcposit as pcr clause 2.8 of General conditions of license- section one 'l'O BE PAID A'I'
\YZ:-

License 1a 2.9 of Gcncral condi fti lot-l TO BE PAID ATWZ.

IRCTC or its authorized person or nominated agency is free to inspect the above premises as and
when required.

I/Wc am/are ready to oolnnlt:ncc services in thc above train as per advisc of IRCTC.

Signature:
M/s
Name of authorizcd
person
I)ate
Place
Seal of the licensee

6

Train no. Security deposit Total Bank Details Demand drafl/Bankers
cheque/RTGS/NEFT No./Bank
Guarantee

cc as pcr clause no. Z.V oI Ucncral conclrtlons oI llcense- sectlou one I U ttll l'Al D A
Train
no.

[-icense Fec GSl'
(a)lB%

Total Ilank Details Demand drafl/Bankers
chequc/R'|GS/NEFT No.

Furthcr details of ntcals (B/F, 1uncli & dinncr), pick up locations for the above trains are as under:-

'frain no. Scrvice Details of meal supply
unit along with
address

Name of contact
person of the
meal supply unit

Phone no. of
contact pcrson

20937

Dinner
B/IT

Lunch

20938
Lunclr
Dinner
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