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N'I/s Rathour Services
Khagri,'f al<iyapar,P.O.- I)igha,
Danapur, Patna, Bihar-800012
sa nj cevrathour0S(|gmail.com
Contnct No.9304t141 I 01

Sub: Alvarcl of temporary license -curn- commenccment of On-board C:rtering Scrvices in train
rro.20951-52 (Okl No. 79573-74), OKIIA-JP IIxp.
ILef: Limitcd l,l-'l'cndcr no. 2025/IRCTC/WCB/06/M3/SEPl'llMBER/02opened on 08.09.2025.

With re1'crellce to thc subjcct mentioneci above, it has been decided to award you tlic tctnporary
liccnse lor provision of on-board catering Services in above mentioned train lor a pcriod o1' 03

months or finalizatiou & cornmencement of long-term tendcrs whichever is earlicr or takeover of
services by ncw Liccr"rsec/Railways/lRC'['C, wl-richever is earlicr, purely on adhoc basis subject to thc

tcrms ancl conditions cnshrined in the tendcr docurncnt, which shall fonn parl of the Liccr-rse. 'I'he

abovc arvarcl of temporary liccr-rsc is subject to the tcrrrs ancl conditions of tendcr clocurnent and
(lorzemrncnt o['Iuclia clircctivc to oontait't COVID.

A) ln vicw ot'the above you arc rcquircd to sr-rbn-rit the f,icensc lee within livc (05) workiug days of
issuc of LOA or 05 working days belbre date of courmcncelnent of operation wltichever is later.

I-cttcr o1'acccptatrce is to bc subrritted within five (05) working clays o{'issuance of I-OA or as

advised in LOA along with Security Deposit to bc subrnitted in concemcd zone as detailed below:-

.-l{s. 1,21,999/-
, , I{s.21,960/-
: Rs.1,43,9591^ (to bc paicl at IRCTC/WZ)
,.. Rs.14,3961-(10"1, of the Quoted LF for
to be submitted within 05 working days as adviscd
b5,tRC'l'C(to bc deposited in IRCTC/WZ)

Spl. Security cleposit - NIL
RDS dcposit = I1s.2,879/- (to be paid at IRCTC/WZ)

Security Deposit ancl Qr.rotcd LF plus applicable GSI' as pcr terms and conditious of liccnse to be

sr,rbnrittcd at IRC'fC/WZ. Batk account details of IRCTC/WZ is as under: -

Account Natre Indian Railrva1, Catering & Toutism Corpotation
Ltd.

i\ cc<iut-tl Nr-rtnbcr 50200021704368
r\ccr>r-rut '1'1,1-rc Current
Bank Name I IDIr(l llank
Branch Dombivali (E),'I'hane
IIS(, (lodc r rr)r,'C(xxx)1'l5

'k*Ohcclucs \X/ill n<>t bc accclrted

'l'hcre is no provision 1br dclayed payrnent and tailure to pay as per schedule shall be treated

'clclhr-rlt' ancl action shall be taken ir-r accordauce with tender conditiotts.
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Invoice will be issued after receipt of payrnent along with GST nurnber and billing address provided

for thc same.

B) You are required to staft the provision of catering serices as per advice of IRCTC/WZ.

C) First day of start of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The sarne should be submitted as indicated in the

enclosed folmat for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated tirne as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions ol license- sectiou one.

Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale rnachines as per clause 2.3.3 of tender document has to be ensured.

A11 PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

D IRCTC approved, Packed branded RTE iterns like poha, Uptna, Veg meal, Cotnbo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

O Strict cornpliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which rnay

extend upto termination of contract.

Awarcl ol'liccr-rsc is subject to the fir-ra1 outcorne of WPs illecl in dif{'crent High Court.

'l'hc tcrn-rs & Conclition of tender documcnt is an intcgral part of this letter of Awarcl.

l'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter. *t't\tl6"\
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.

Encl:- Tender Document
Copy:-
- GGM/WZ- to provide date of cornmencement as per present train schedule.

- GGM/MCS- for kind infonlatiou and necessary action please.

- AGM/MCS - for kind infonnation and uecessary action please.

- AGM/Fin - for kind inforrnation and necessary action please.
- Central Control - for kind infonnation and necessary action please.

- AGM-IT - for kind information and uploading on IRCTC & CPP ortal.

(;)
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I.ormat for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager IWZ
IRCTC/WZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no.20951-52 (Old No. 19573-74), OKHA-JP Exp.
Ilcf: Your office letter no.2025/IRCTC/WCB/06/M3/SEPTBMBBR/02dI.09.09.2025

With reference to above, I/we hereby convey my/our acceptance of tho terms and conditions of the
temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
WZ:-

[,iccnsc I-cc as 1-rct' clause r-ro. 2.9 o1 Gcncral conditions ol'liccnsc- section or-re'l'O BE PAID ATWZ.

IRCTC or its authorized person or nominated agency is free to inspect the above premises as and

when required.

VWe amlare ready to colnnence services in the above train as per advise of IRCTC.

Signature:
M/s
Narnc of authorized
pcrson
Datc
Placc
Seal of the licensce

$,r'

'l'rain no. Security deposit 'l'o1al Uank I)ctails Demand draft/Bankers
cheque/RTGS/NEFT No./Bank
Guarantee

ccllsc ICC its llct'clilusc lt() o ral co lolts ol llccl]sc on one
-l'raiu

110.

Liccnse Fee GST
@,tB%

'l'ota1 Ilank Details Demand draft/Bankers
cheque/RTGS/NEFf No.

Irurthcr clctails ol'mcals (l)/F, lunch & clinner), pick up locations for the above trairrs are as undcr:-

l'rain no. Scrvicc Dctails of nrcal suppll,
tuuit along with
arldress

Name of contact
pcrson of thc
meal supply unit

Phonc no. of
contact pcrson

2095 I
B/l-
Luuch

20952
Dirrrter

B/I,'
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