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INDIAN RAILT'VAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

CIN-L74899DL1999GOI101707, E-mail : info@irctc.com, Website : rvww.irctc.com

2025/IRCTC/TSV/06/JULY/31 2s.07 '2025

M/s Shri Laxmi Narayan Enterprises
Address: lTgCChinmay Apartment,Rajendra Nagar, Indore,
Madhya Pradesh
shrilakshminarayan.ent@gmail.com
Sh.Saclrin Sharma -8982000077, 982692001 4

Sub: Awarcl of temporary license -cum- commencement of On-board Catering Scrvices in train
no. 20957-58, INDB*NDLS.
Ilef: l,imitccl Il-Tender no.2O25/IIICTC/TSV/06lJULYl3l opened on23.07.2025.

With ref'ei'cnce to the sr-rbject mentioned above, it has beeu decided to award you the tetlrporary

license lor provision of on-board catering Services in above mentioned train without pantry car

(tlir-ough TSU fbr a periocl of 03 rnontirs or flnalization & conxrencement of longtenn

tenclers whichever is earlier, purely on adhoc basis subject to the terms and conditions enshrined in the

tender cloculrent, whicl-r shall forrn part of the License. The above award of temporary licensc is

subiect to the terms ancl conclitions of tender document ancl Govetnment of India directive to coutaitr

COVID.

A) In view of the above you are required to submit the License fee within five (05) working days of
issue of LOA or 05 working days before clate of conlmellcr:ment of operation whichever is later.

Letter of acceptance is to be submitted within five (05) working days of issuatlce of LOA or as

acivisecl in LOA along with Security Deposit to be submitted in concemed zone as detailed below:

: Rs.3,75,000/-
: Rs. 67,500/-
= Rs.4,42,500/- (to be paid at IRCTCAilZ)
: Rs. 44,2501-(10% of the Quoted LF to be

Submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTCiWZ)

Spl. Security deposit :NIL
RDS deposit : lLs. 8,850/-(to be paid at IRCTC/WZ)

Security deposit ancl Quoted LF plus applicable GST as per tenns and condition of license to be

subnritted at IRC'I'C/WZ.Rankaccount details of IRCTCiWZ is as under: -

,'\ccotttrt Nan-re Indian Railway Catering & Tourism Corporation Ltd.

.\ccor-rut Nutnbcr 50200021,104368

Account Type Curtcut

llank Narncr I-IDFC Bank

lJrancl't Don-rbivali (E),'fharie

IFSC Codc FIDIrC0000175
**Cheques \7111 not bc accePted

There is no provision fbr delayed payrnent and failure to pay as per schedule shall be trcated as

'clcfault' ancl action shal1 be taken in accordance with tender conditions.

qffiil q,rqtfrq : qS{ w, ?rq{ g, Td is +er, +frft TR, d fird-ttoozg. Eqqrc : 011-26181s6o,26181s6i

Reglstered Offlce : 4n Floo6 Tower-D, Vtlorld Trade Centre, NauroJl Nagar, New Delhl-110029. Tel.: 011-261815511,26l8l$il
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Invoice will be issued after receipt of payment along with GST number and billing address provided

for the same.

B) You are required to start the provision of catering services as per advise of IRCTC/WZ.

C) First day of start of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed fonnat for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

A1l PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Cour1.

The tenns & Condition of tender document is an integral parl of this letter of Award.

G)

H)

r)

J)

K)

L)

This issues with approval of Cornpetent Authority.

Kindly acknowledge the receipt of this letter.

[!ncl:-'fentler l)ocument
Copy :-

EqA''\/
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.

GGM/WZ- to provide datc of comtneucement as per present train schedule.

GGM/MCS - for kind infbnnation and uecessary action please.

AGM/MCS - for kind infonnation aud necessaty action please.

ACM/Fin - lbr kind infbnnation and necessary actiou please.

Central Control - for kind in.[on.nation and necessary action please.

AGM-IT - for kincl infbrrnation and uploading on IRCI'C & CPPP Por1al.
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Format tbr acceptance of award of temporary liccnsc
(To be given on company/firm's letter head)

Group General Manager/WZ
IRCl'C/WZ

Sub: Award of temporary license -cum- commencemcnt of On-board Catering Services in train
no. 20957-58, INDB-NDLS.
Ref: Your officc lcttcr no. 2025/IRCTC/TSV/0 6l JULY l3l dt.25.07 .2025.

With refercnce to above, I/we hereby convey my/our acceptance of the tenns and conditions o1 the

teurporary license.

Security deposit as pcr clausc 2.8 of General conditions of license- section one TO BE PAID AT
W7,:-
Train no. Security

deposit

'I'otal Ilank Details Dernand draft/Bankers
chequc/RTGS/NEFT No./Bank
Guarantee

2.9 of General conditi fli section TO BE PAID ATWZI,i f'ee lauselccr)sc lce as DCr clause llo conolllons or tlcense- secuon one

Train
no.

License Fee GST
(a)1Bo/o

'fotal Bank Details Demand draft/llankers
cheque/Rl'GS/NtrFT No.

Further details of rneals (B/[], lunch & dinner), pick up locations for the above trains arc as under:

when requircd.

I/We arl/are ready to comrrence services in thc above train as per advise of IRCTC.
Signaturc:
M/s-
Name of authorized
pcrson
Date
Place
Seal of the licensee

=_-{'
4Yq\

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

209s7 Dinner

20958 Dirrner

IRCTC or its authorizcd pcrson or norninated agency is frec to inspect the above premises as and
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