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2025/I RC'TC/WC B/06/M3/AUG UST/07 14.08.2025
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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

CIN-1,74899DL1999GO1101707, [,-mail : infofrqirctc.conr, Website : rvrvrv.irctc.com

2025/ILCTC/WCB/06/M3/AUGIIST/07 14.08.2025

M/s Star Foods Associates
Opp Rama Medical Storc Pannilal Chowk Satna MP
7566501 008, 756660 1008

sfa1008@gmail.com

Sub: Alvard of tcmporary license -cum- commencement of On-board Catering Services in train
no. 20967-68, PIIR-IJII Exp.

Ref: Limited E-Tender no.2O25/IRCTC/WCBl06lM3lAUGUST/07 opened on 11.08.2025.

With rcf-erencc to tirc subject rnentioned above, it has been decided to award you the temporary
liccr-rsc lbr provision of on-board catering Services in above rnentioned train for a period of 03

r.nonths or llnalization & cornmencernent of long-tenn tenders whichever is earlier or takeover o{'
scrviccs by new Licensce/Railways/lRCTC, whichever is earlier, purely on adhoc basis subject to tht:
ten.ns and conditior-rs cnshrined in the tender document, which shall forrn parl of the License. 'l'hc

above award of temporary license is subject to the tenls and conditions of tcnder document ancl

Govenlncr.rt of India directive to contain COVID.

A) In view o1'the above you are required to submit the License t-ee within five (05) working days of
issue of LOA or 05 working days before date of corlrlrencement of operation whichever is later.
Letter of acceptance is to be submitted within five (05) working days of issuance of LOA or as

advised in LOA along with Security Deposit to be submitted in concerned zone as detailed below:-

License fce
GSrCrl s%
'fotal
Sccurity deposit

Sp1. Security deposit

IIDS deposit

='Rs. 1,38,999/-
: Rs. 25,020/-
= Rs. 1,64,0194 (to be paid at IRCTC/WZ)
: Rs. 16,4021-(10n1, of the Quoted LF for
to be submittcd within 05 working days as advised
by IILCTC(to be deposited in IRCTC/WZ)
: NII,
: Rs. 3,280/- (to be paitl at IRCTC/WZ)

qN
Security Deposit and Quotecl LIr plus applicable GST as per tcnns ancl conclitions of license to be
subrritted at IRCTC/WZ.Ba:nk account detaiis of IRCTC/WZ is as under: -

Account Narne Indian Railway Catcring & Tourisrn Corporation Ltd.
Account Number' 50200021704368
Account'l'ype Current
Ilank Nan-re IIDITC Bank
Ilranch Dombivali (E), Thane

IIrSC Code I IDIrC00001 75
xxCheques Will not be accepted

'l'hcre is no provision lbr delayed paynent and failure to pay as per schedule shall be treated as

'clefault' and action shal1 bc taken in accordance witl-r ter-rder conditions.

.ffrsa arqfqq : qg{ Td, afi d, qeC F {<, r1tfr rrr{, T{ fiid-ttoo2g. EHrq : ott-zotgtsso, zetgtsst
Reglstered Office : 1'Floor,Tower0, World Trade Certe,l{auroii l{agar, t{ew [}elhl-110/0l29..Tel.:011-26181550,26181551
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Invoice will be issued after receipt of payment along with GST number and billing address provided
for the same.

B) You are required to starl the provision of catering services es per adviceof IRCTC/WZ.

C) First day of start of catering senrices in the train will be treated as date of commencement of

Onboard Catering Seruices.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.7.a(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

D IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict compliance of guidelines issued by Governrnent of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

Award of license is subject to the final outcorne of WPs filed in different High Courl.

The tenns & Condition of tender document is an integral parl of this letter of Award.

'l'his issues with approval of Cotnpctent Authority.

l(indly acknowledge thc receipt of this letter.

G)

H)

J)

K)

L)

ffi*$'(#\
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.

Ilncl:-'I'ender Document
Copy :-
- GGM/WZ- to provide date of cotlmencement as pel' preseut train schedule.
- GGM/MCS- for kind infbruration and lteccssary action pleasc.
- AGM/MCS - Ibr kincl inftinnation and necessary action piease.
- AGM/ttin - fbr kind infbrrnation and ncccssary action plcasc.
- Ccntral Control - for kind inforr.nation aud ncccssary action plcase.
- ACIM-IT - fbr kind in{brrnation and uploacling or-r IRCTC & CPP Portal.
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Iiormat for acccptance of award of tcmporar;, license
(To be given on company/firm's letter head)

()roup ()cncral M anager/WZ
IRC'I'C/WZ

Sub: Award of temporary license -cum- cornmencement of C)n-boarcl Catering Serviccs in train
tro. 20967^68, PBR-Ull Ilxp
ILef: Your ollice lettcr no. 202SIIRCTC/WCBl06lM3l.\lJGtlST/07 dt.14.08.2025

Wttlt rcfbrencc to abovc, I/we hereby convey rnyiour acceptauce of the tenls and conditions ol'the
tcn.rporary liccnsc.

Secr-rlity clcposit as pcr olausc 2.8 of'General conclitions ol license- section onc 'fO BIi PAID A'I
WZ:-

fee o1 2.9 of General condi fli 1'O BE PAID A'TWZ.

Further cietails ol't.neals (B/F, lunch & clinner), pick up locations 1br the above traius are as undcr:

when required.

VWe am/are ready to commence services in the above train as per advise of IRCTC.

Signature:
M/s
Name of authorizecl
person
I)at e
Placc

ffi,

Train no. Security deposit Total Ilank Details Dcmand drafi/Banke rs

chcque/RTGS/NilIrT No./Ilank
Guarantee

lccr)sc lcc as l)e| clausc lt(). z.v o rtrons oI llcense- sectron one
Train
110.

Licensc licc GST
(d,tB%

f'otal Ilank Details Demand draft/Bankers
cheque/RTGS/NEFT No.

Train no. Scrvice Details of meal supply
unit along with
atldrcss

Name of contact
person of the
meal supply unit

Phonc no. of
contact pcrson

20967

Dinner
B/I.'

Lunch
I)inner

20968

u/t
Lunch
Dinner
B/II

IRCTC or its authorized pcrson or uourinated agency is fiee to inspect the above prernises as and

Seal of thc licensee
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