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gB{q taA defrr \q EFw otsfr*nq frfras
(.rrq-e rrgtF'rq iFr tr€r[r-r+cs)

INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of India Enterprise-Navratna)

202silRCTClTSV/06/JSH*rfrrL1999GoI101707, 
E-mail : info@irctc.com, Website : www.irctc.co\l,Ol.ZOZS

M/s Khusbu Catcrcr
lll117 6lNll, Nabagram, Ward No-33, Ilidyasagar Sarani,
S iligu ri, Wcst Ilcn g al*1 3 4007

Md Sah id AIi-993382 4316, 7 9087 7 223?,,
alisahicl9977@gmail.com

Sub: Alvartl of tcmporary license -cum- commencement of On-board Catering Scrviccs in train
t<t. 2097 l-72, IIDZ-SIIM.
Ilcl: Limitcd Il-'l'cnrler no.202SIIIICTC/TSV/06lJULYl29 opcncd on21.07.2025.

With rc{-crcncc 1o 1hc subjcct mcnlioncd abovc, it has bccn dccidcd to award you thc tcmporary
liccusc lor provisiou ol'ou-board calcring Scrvicos in abovc rrcntioncd lrain wilhout panlry car
(through 'l'SV) l'or a periocl of 03 months or linalization 8L comrnenccmcut of longtcrm
tcndcrs whiohcvcr is carlicr, purcly on adhoc basis sr-rbjcct to thc tcn.ns and conditions enshrined in thc
tcnclcr dooulnctrt, which shall lbrm parl of thc Liccnsc. 'l'he abovc award ol'tcmporary liccnsc is
sLrb.jcct to thc tcrms and couditions of tcndor doculncnt and Govcrnrnent ol'India directivc 1o conlain
COVII).

A)ln vicw ol'1hc abovc you arc requircd to submit the I-icensc lce within fivc (05) working days ol'
issttc of LOA or 05 worl<ing days bclore datc of cornrneuoelncnt of opcration whichever is later.
Lottcr ol'acccptancc is to bc sLrbrnitted within livc (05) working days of issnance of LOA or as
adviscd in LOA along with Sccurity I)cposit to be submittcd in concerned zone as dctailcd bclow:

: Rs. 3,29,999/-
: Rs. 59,400/-
: Rs. 3,89,399/- (to be paid at IRCTC/I.{Z)
: Rs. 38,9401-(l0oh of the Quoted LF to be
Submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/I'{Z)

Spl. SccLrrity dcposit :NIL
IIDS dcposit : lls. 7,7tltll-(to be paid at IRCTC/NZ)

Sccurity doposit and Quotcd LF plus applicablc GS'I' as pcr tcnns and condition of liccnsc to bc

Liccnsc lbe
GS'r'(rrB%
I'otal
Sccurity dcposit

/ submittcd at IRCTCA{Z.Bank account details of IRCTCA{Z is as under:

./

KN I,i:-nA l-
t..I

Account Namc IRC'I'C Ltd.-Caterins North Zonc
z\ccotint Numbct: 001 0i02000038429
r\ccount Typc Cul:t:ent
I]ank Namc IDI]I BANK
1]r:ancir 1/6, SiRI IrOKI INSTITUTIONAL AI{E,A, KI.IEL

GAON N4AITG, Ntr,\r DE,I,HI, DELIII STA'T'F]_
1L0049

lliSC Corle rI1Kr.0000010
x*Che<tues \X/i11 not bc accepted

'l'hcro is no provision l'or dclaycd payrncnl and I'ailure to pay as pcr schcdulc shall be lreatcd as
'clclhult' and action shall bc tal<cn in acoorclancc with tcndcr conditions.

{ffi orqterq : vgd re, zrc( d, Td tr {zt, +tfr r'R, T{ ffi-rroozg. Tr$rFr : 011-261815s0,26181ssl
,t*,wt

lnternational Year
of Cooperatives

Reglstered Olfilce:4^ Floor, Tower-D, World Trade Gentre, Nauroji Nagar, New De|hi.l10029. *t.l3ll.ritlt/550, 26181551
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Invoico will be issucd allel rcccipt of payrncnt along with GS'l' nurnber and billing addrcss providcd

Ibr thc sarnc.

Ii) You alc t'ccluirccl to start thc provision ol'catcring scrviccs as pcr atlvisc of IRC I'C/NZ.

C) lrirst clay ol' start ol catcring scrviccs in thc train will bc trcatcd as datc of cotnucucctncnt ol'

Onboard Catcring Scrviccs.

l)) You arc rcquircd to submit thc list of proposcd pickup locations for mcal (B/!', lunch & dinncr)

along with its addrcsscs lbr approval ol'll{C'l'O.'l'ho samc should bc sLrbmittcd as indicatcd in thc

cnolosccl lolmat lor acooptancc lctlcr.

It) 11- you fail to aooopt thc ollbr ol' award ol' l.icenso and l'ails to rcmit licensc l'cc, within thc

stipr"rlatcd timo as adviscd by II{C'I'C, Action willbc takcn as pcrterms of clause no. 3.5 ol'Gcncral

Conclilions ol' lioonsc- scclion onc.

l') Strpply/Salc ol'Itailnccr is to bc madc in thc trarn in tcrrns ol'clause no.2.1.4(a), (b)& (c) of Scopc

o[- Work ol'1hc tendcr conclition on MRP.

Poinl o['Salc llachincs as pcr clausc 2.3.3 of tcndcr doouurcrrt has to bc cr.rsurcd.

AII l'}AI) itcurs of brands approvccl in Calogory A and A spccial by II{C'I'C arc only to bc sold in

thc train.

D II{C'l'C approvcd, Paokcd brandcd I{'l'E itorns likc poha, [Jpma, Vcg meal, Cornbo rneal otc. with

ITSSAI liccnsc ancl MI{P. with bcst bclorc clatc has to bc availablc in addition in train in addition

to coohccl loocl.

Slricl complianco of guidclincs issued by (iovcrnmcnt of India, MIIA and this offioc for COVID-

19, in this rcgard, shoLrld bc followcd and any violation thercof shall invoke per-rahy which may

cxtcnd uplo tcrnr ination ol' contract.

Award ol'liocnsc is sLrb.jcct to thc {lnal outcomc of W[)s filcd in differcnt IIigh Court.

'l'hc tcrms & Condition of'tcndcr documcnt is an intcglal part of tl"ris lcltcr of Award.

o)

Ir)

.r)

K)

I,)

'l'his issucs with approval of Compctcnt Aulhority.

l(indly acknowlcdgc the rcoeipt of this letter.

ICncl:-'I'cndcr I)ocumcnl
CoDv:-

#,6td'
(Raniit Sinffiayal)

DGM (t &T)
For GGM/Proc.

(;GM/NZ- to providc datc ol'coulurellcclllcnt as per prcscnt train schcdule .

(;(]M/MCS - for kind inl'onration ancl necossaD/ action plcasc.
AOM/MCS - lbr kind inlbnnation and nccossary aotiou plcasc.
A(]M/F'in - Ior l<ind inklrnration and ncccssary action plcasc.
Ccntral Control - lor kind information ancl nccessary action plcasc.
A(;M-II' - for kind inl'ormation arrd uploading on il{C'l'C & CPPP Portal.

Page 2 of 3



2 02 s/IRCTC/TSV/o6/JUt,Y 129 24.07.2025

l'ormat lirr acccptancc of award of temporary license
(To bc given on company/lirm's lcttcr head)

()roup Gcncral Managcr/I.{Z
IIICl'C/NZ

Sub: Award oI'tcmporary liccnsc -cum- commenccment of On-board Catering Scrviccs in train
n<t. 2097 l-72, UI)Z-SIIM.
llcf: You r ol'Iicc lcttcr no. 2 025/II{CTC/TSV/0 6 I JULY 129 dt. 24.07 .2025.

With rclclcncc to abovc, I/wc hercby convey my/our aoceptance ol'thc ternts ancl conditions of the
tcnrporary liccnso.

Sccr.rrity dcposit as pcr clauso 2.8 of Gcncral conditions ol liccnsc- scction onc '['O I]E I'AID A't'
NZ:-
'l'rain no. Sccurily

dcposit

'l'otal []ank Dctails Dcmand drafl/Bankers
chcquc/lt'l'GS/NllF'l' No./llank
Guarantcc

lau 2.9 ol'Gcncral condit of li .I'O B}] PAID ATNZlCclrSC lc0 aS l)CI'ClatlSa no. Z.y ol trcncl'at coll(lltlolls ol llCCnSC- SCCIIOI1 OllC
'l'rain

no.

Liccnsc Iicc GS'I'
(d,18%

'l'otal llank Details Demand drall/Bankcrs
chccl uc/I{TG S,NI 1}r'l- N o.

l;urthor clclails ol'mcals (13/lr, lunch & clinncr), pick up looatious fortho abovc trains arc as undcr:

ll{C'l'C or its authorizccl pcrson or norninatcd agcucy is fi'cc to inspcct thc abovc prctnises as and

r,r,hi:rr rcclr-t i rcd.

l/Wc aur/arc rcacly to oomurorlcc serviccs in thc above train as per advisc of IlLCTC.
Signaturc:
M/s
Namc of authorizcd
pcrson
I)atc
'l)lacc

ffi

I'rain no. Scrvicc Details of meal
supply unit along
with addrcss

Name of contact
pcrson of the
meal supply unit

Phone no. of
contact person

20971

B/1.'

Lunch

Dinncr

B/1,-

20972 Dinner

B/1.'

Lunclr

I)inner

Scal of the liccnscc
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