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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

CIN-L74899DL1999GOI101707, E-mail : info@irctc.com, Website : www.irctc.com

2025IIRCTCiTSV/06/AUGUST/12 19.08.2025

M/s Star F'oods Associates
C)pp Rama Medical Store Pannilal Chowk Satna MP
sfa1008@gmail.com
7566501008, 7566601008

Sub: Arvartl of tem;ror':rry liccnse -curn- commencernent of On-boartl Catering Scrviccs in train
no. 20985-86, KOTA-MCTM(Catering Services to be cxcluderl in sectioirs are mentioned in
Tenrlcr Document.

Ilef: Lim i tcd I,l-'I'cndcr" no. 2025 IIRCTC/TSV/06/AUG UST/ l 2opened on 13.08.2025.

With relcrencc to the sub.ject nrentionecl above, it has been clecided to award yoLr the terrporary
Iicensc fbr provision of on-board catcring Services in abovc rrentioned train without parrtry car
(through l'SV) for a period o{' 03 nronths or finalization & cornrnencernent of longterrrr
tcnclers rvhichovcl is earlicr, purcly on adlroc basis sLrb.ject to the tcrrls and conditions enshrined in the
tender docLrrncnt, rvhich shall fonn part of the l,icense. J'lre above award of terrporary license is

sub.ject to the terrrs and conditions cll'terrder docurnent and Covernrrent of India dilective to contzrin

COVID.

A)ln vierv of'the above you are requirecl to submit tlre Licensc l'ee within five (05) working days of
issue of [,OA or 05 lvorking days before date of comnrencenrent of operatiott whichevcr is later.
Letter of acceptauce is to be subrritted within five (05) working days of issuancc o1'l,OA or as

advised in LOA along r.vith Security Dcposit to bc sLrbnrittcd in coucernecl zone as detailed below:
,=.I1s.38,999/-
,,Rs.7,020/-

= I1s.46,019/- (to be paitl at IRCTC/WZ)
- Rs.4,602/-(10'N, of the Quoted L-F. to bc
Subrnitted rvithin 05 working days as atlvised by
IIICTC (to be depositetl in IRCTC/WZ)

Spl. SecLrrity dcposit -NIL
IIDS deposit = Rs.920/-(to bc paid at IIICTC/WZ)

SecLrlity deposit and Quoted l-F plLrs applicable GST as pcr tenns and condition oI Iiccnse to be

subnrittec'l at IRC]'C/WZ. Bank account details ol'lRC'I'CiWZ is as under:

Account Namc Indian Railway Catering & -lourisrn Corporation
Lrd.

Number
Accoturt T

I IDFCOOOO I 75

not be acce

'l'hcre is rro provision 1'or delayed payment and failurc to pay as per scltedule shall bc treated as

'defnult'and action shall be taken in accordance with tender conc'litions.

t'fr6il orqtdq : qgd Rr, a-R A, qd F +s{, dttfi ars, c{ fiid-rroo2g. Erqrs r o11-26181ffio,2a1s1ss1

Registered Office : 4' Floor, Tower{!, World Trade Crrtrfre,l{auroJi Nagar, l{w Delhl-110029.Te1.t 011-26181550,26181551
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cs'f@rB%
Total
Seourity deposit

ffi\,rrt
lntemational Year
of Gooperatives

5020002 1704368
Current
HD|'C B"rk
Dombivali (Ir),'l'hanc

Bank Nar-ne

Rranclr
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Invoice will be issued after receipt of payment along with GST nurnber and billing address provided

for the sarne.

B) You are required to start the provision of catering services as per advise of IRCTC/WZ.

C) First day of starl of catering services in the train will be treated as date of cornntencement of

Onboard Catering Services.

D)You are required to submit the list of proposed pickup locations for rneal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same shoLrld be subrnitted as indicated in the

enclosed format for acceptance letter.

Il) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F') Supply/Sale of Railneer is to be made in the train in tenns of clause no.2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale rnachines as per clause 2.3.3 of tender document has to be ensured.

ID All PAD items of brartds approved in Category A and A special by IRCTC are only to be sold in

the train.

l) IRCTC approved, Packed branded RTE items like poha, Upma, Veg rneal, Cornbo meal etc. witlt

FSSAI Iicense arrd MRP, with best before date has to be available in addition in train in addition

to cooked food.

J) Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

Award of license is subject to the final outcorne of WPs filed in different High Cour1.

The terrns & Condition of tender docurrrent is an integral part of this letter of Award.

This issLres with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

(Ran,iit Singh Nayal)
r)GM (P&T)

F'or GGM/l'roc.
Iincl:-'l'ender l)ocument
C'olly ::

- (;(;M/WZ- to provicle clatc o1'corr.rrlcuccnrent as per present train schedule.
- GGM/MCS - fbr hincl inlbnnatiolr and ncccssary action plcasc.
- ,r(;M/MCS - lbr hind inlbrnration ancl ncccssary action plcasc.
^ A(;M/lr'in - {br hind inl'olrnatiolt altd rrecessary actic'lt pleasc.
- Central Control - lbr kincl infbnnation and neccssary action please.
- A(;M-l't - fbr kincl infbrnration and r"rploading on IRCTC & CPP Portal.

K)

L)
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F'ormat lbr acceptancc of :rward of temporary license
(To be given on contpany/firm's lctter he:rd)

C roup Gcner:rl Manager/WZ
IITCT'C/WZ

Sub: An'artl of tempor:uy liccnse -cum- commencerncnt of C)n-bonrd Catering Serviccs in train
no.20985-86, KOTA-MCTM(Catering Services to be exclutlcd in scctions arc mentioned in
'l'cntlcr Document.

ILcf: You r ollicc lette r no. 2025/IRCTC/TSV/06/AUG UST/1 2d t. I 9.08 .2025.

With rcfcrcncc t0 abovo, I/wc hereby convey nryiolrr accoptance of tho tcrms and conditions 0f the
tcnt 1tttra11, I iceltse.

Sccurity cleposit as per clar-rse 2.8 o1'Gcncral conditions o['license- section one TO BIt l'AII) AT'
w7,:-
'lrain no. Security

deposit
Total Bank Details Dcrntrnd clral1/lJankels

checlue/ll'l-Gs/NIIFT No./Bank
(iuarantec

l,iccrrsc t-cc as pcr claLrse no.2,9 of General conditions of license- section one 'fO Bll PAID ATWZlCCllSc lCc aS l)cl'ClaLlS(] fiO. Z.y OI (rellel'al COlltlltlOIlS OI llCellSe- SectlOll Olle
'f ra in

no.

I-icensc Fcc GSl'
(at8%

'l'otal Bank Dctails Dcmand draft/Banl<crs
cheq Lrc/R'l'G S/N Fl III' N o.

Irurtltcr clctails o1'mcals (l)/l', lLrnch & clinncr), pick Lrp Iocations forthe above trains are as under: -

IR.C'I'C clr its authorizecl person or non.rinated agency is fi'ee to inspect the above prcnrises as and

whon lequircd.

I/Wc anr/arc ready to conrnrencL'scrviccs in the above train as pcr advisc of IRCT'C.
Signature:
M/s
Name of authorized
l)erson
I)atc
I'lacc
Scal of the liccnsee

ff,

'l'ruin no. Service Dctails of rneal
supplv unit along
ryith atltlress

Name of contact
person of the
meal supply unit

Phone no. of
contact person

2098s B/I.'

20986 Dinner
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