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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

CIN-L74899DL1999GOI101707, E-mail : info@irctc'com, Website : www.irctc.com

2025/IRCTC/TSV/O 6/JULY I 48

M/s J.K Caterers,
Ashirwad, 2/8, Room No. 205, 2nd Floor,
NM Joshi Marg, Ryculla (West), Mumbai-400011,
Contact Person- Jitendra Om Prakash Gupta,
Mob. No. 9870417528,
MAIL ID- i kcatqlatllz3 ((rrsruaLqqll

l-icense fee
GSrGrl B%
'I'otal
Security dcposit

0s.08.2025

Sub: Alvard of temporary license -cum- comrnencement of On-board Catering Scrvices in train
no. 22109^10, LTT-IIPQ.
llef: Limited E-'Iendcr no.2025lIRCTC/TSV/06lJIJLYl48 opencd on37.07.2025.

With reference to the subject mcntioned above, it has been decided to award you the teurporary

licensc lbr provision o1' on-board catering Services iu above tnentioued train without pantry car

(through TSV) for a period of 03 months or finalization & comlrerlcemetlt of longtenl
tenders whichever is carlier, purely on adhoc basis subject to the teuns aud conditions enshrined in t1-re

tendcr docurlent, which shall fonu part of the License. The above award of temporary license is

subject to the tenns and conditions of tender document and Government of India directive to coutaiu

COVID.

A) In vicw o1 the abovc you are requircd to submit the License f'ee within live (05) working days of
issue of LOA or 05 working days before date of colnrnencelrent of operation whichevcr is later.

Lctter of acccptance is to be sr-rbrnitted within five (05) working clays of issuance of f,OA or as

aclvised in LOA along with sccurity Deposit to be subn'ritted in concemcd zoue as dctailed below:

: Rs.9,999/-
- Rs. 1,800/-
: lts. 11,799 l- (to be paid at IRCTC/WZ)
-, Its. 1,180 l-(10%, of the Quoted LF to be

6

Submitted within 05 working days as advised by
IRCTC (to be tleposited in IRCTC/WZ)

Spl. Security deposit :NlL
llDS dcposit : Rs. 236l-(to be paid at IRCTC/WZ)

Sccurity cleposit ancl Quotecl LF plus applicable GS f as per tertns and condition of license to be

subrnitted at IRCI'C/WZ. Bank accoutrt details of IRCTC/WZ is as under:

Account Name Indian Raih.vay Catering & Tourism (Jorpomtion

I-tcl.

Account Numbel 50200021704368

,\ccr.,urrt -f1,1-lc Curre nt
iJanl< Namc FIDIr(l Bank

IJranch Dombir.ali (lr), I'hanc

IFSC Coclc FIDIrC0000175
'k*Ohcclues Will not be accelrted

Thcre is no provisiorr Ibr delayed payment and tailure to pay as per schedule shall be trcated as

'default' and action shall be takcn in accordance with tender conditions.

q-fr5.( *rqitrq : qg{ il€, ?rfl d, {d F {zr, itrS n'n, r{ m-ttoozg. Etqtq : ott-zotatsso, zotatsst
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Invoice will be issued after receipt of payment along with GST number and billing address provided

for the same.

B) You are required to start the provision of catering serices as per advise of IRCTC/WZ.

C) First day of starl of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed fonnat for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per tenns of clause no. 3.5 of General

Conditions of license- section one.

l-) Supply/Sale of Railneer is to be made in the train in tenns of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale rnachines as per clause 2.3.3 of tender document has to be ensured.

All PAD iterns of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

The terms & Condition of tender document is an integral part of this letter of Award.

'l'his issues with approval of Cornpetent Authority.

Kindly acknowledge the receipt of this letter.

(Ranjit Singh Nayal)
DGM (P&T)

For GGM/Proc.
llncl :-'l'enclcr Document
copy ::

r)

J)

K)

t,)

ffiv

GGM/WZ- to provide datc o1'cornnlencelrent as per preserlt train schedule.

GGM/MCS - lbr kincl inlbrr-nation and uecessary action please.

AGM/MCS - lbr kind infbrrnation aud necessary action please.

AGM/Iiin - fbr kind infomation and necessary action please.

Central Control - Ibr kind iuforuratiou ancl uecessary action please.

AGM-IT - fbr kind infortnation and uploading on II{C1'C & CPPP Portai.
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Ilormat fbr acceptance of award of temporary license
(To be given on company/fir'm's letter head)

Group General Manager/WZ
IRCTC/WZ

Sub: Award of temporary liccnsc -cum- commencement of C)n-board Catering Services in train
tro. 22109*10, I '['I-BPQ .

llef: Yotr r olficc lctter no. 2025lIIICI'C/TSV/() 6 I JIILY I 48 dt.05.08.2025.

With refercnce to above, I/wc hereby collvcy my/our acceptance of the terms and conditions of the

temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
WZ:-
'l'rain no. Security

deposit

'l'otal Bank Details Dernand draft/Bankers
cheque/RI'GS/NEFT No./Bank
Guarantee

2.9 of Generalconditi fli section one'lO BI,l PAID ATWZICCITSC IeC ilS pcf CtlluSC Il0 O ons or llgeusc-
'I'rain

lto.
License Fee GST

@18%
Total Bank Details Demand draft/Bankers

cheque/RTGS/NEFT No.

Further details of meals (B/F, lunch & dinr-rer), pick up locations lbr tire above trains are as under:

whcn requirecl.

I/Wc arl/are ready to colnlrence serviccs in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorized
person
Date
Place
Seal of the licensee

f'ee

Train no. Scrvice Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

22109 B/F

22t10 I)inner

IitCTC or its authorized pcrson or nominated agency is free to inspect the above premises as and
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