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Araha Hospitality Pvt. Ltd
Amar Thakkar - 8777327260, 9330076665
arahahospitality@gmail.com
ll913, Maharaja Nanda Kumar Road,
Barahanagar, Kolkata

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 22191-92, INDB-JBP.
Ref: Limited E-Tendcr no. 2025/IRCTC/TSV/0 6l JIJLY l3l opened on 23.07.2025.

With ref'erelce to the subject rnentioned above, it has becn decided to award you the temporary

licelse for provision of on-board catering Services in above mentioned train without pantry car

(througli fS9 fbr a periocl of 03 rnonths or finalization &. comtnencetnent of longterrn

tenciers whichever is earlier, purely on aclhoc basis subject to the tenns and conditions enshrined in the

telclcr document, which shall forrn par1 of the License. The above award of temporary license is

sr"rbiect to the terms ancl conditions of tender document and Govcrnmet-tt of India directive to contain

COVID.

A) 11 view of th53 above you are required to submit the License fee within five (05) working days of
issue of LOA or 05 working days before date of comnencelnent of operation whichever is later.

Letter of acceptance is to be subrnittecl within five (05) working days of issuauce of LOA or as

advisecl in LOA along with Security Deposit to be submitted in concemed zone as detailed below:

: Rs. 5,66,666/-
: Rs. 1,02,000/-
= Rs. 6,68,6661- (to be paid at IRCTC/WZ)
: Rs. 66,867A(l\oh of the Quoted LF to be

Submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/WZ)

Spl. Security deposit :NIL
RDS deposit : Rs. 13,373/-(to be paid at IRCTC/WZ)

Security deposit and Quoted LF plus applicable GST as per terms and condition of license to be

subrnittecl at IRCTC/WZ.Ilankaccount details of IRCTC/WZ is as under: -

r\ccount Namc lndiar-r Raihvay Catering &'l-ourism Corpotation Ltd'

,\r:count Nurnber 50200021.104368

Account Type Current

Banli Natnc Ill)IrC Bank

lJrauch Dombivali (E), Tl-rane

llrSC (loclc HDIrC0000175
**Cheques \){/ilI not be accePted

f'here is no provision for delayed payment and failure to pay as per schedule shall be treated as

'clefault' and action shall be taken in accordance with tender conditions.

ltfrq-( nrqtfrq : qgd no, zrqr q, cd ts +k, ++S {.R, d Frd-ttoozg. XHrs : 01i-26i8i550,26i81ssl
Reglstered Offlce : 4'Floor, Tower.D, World Trade Gentre, NauroJl Nagar, New Delhl-110029. Tel.: 0fH6-f8f5$,26lElli5l
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Invoice will be issued after receipt of payment along with GST number and billing address provided
for the same.

B) You are required to start the provision of catering services as per advise of IRCTC/WZ.

C) First day of start of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no, 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point o1 Sale machines as per clause 2.3.3 of tender document has to be ensured.

All PAD itetns of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

IRCTC approved, Packcd branded RTE iterns like poha, Upma, Veg meal, Con'rbo rneal etc. with

ITSSAI lioense and MlLP, with bcst before date has to be available in addition in train in addition

to cooked fbod.

Strict cornpliance of guidelines issued by Goverrunent of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which rnay

extend upto tennination of contract.

Award of license is subject to the final outcorne of WPs filed in different Fligh Court.

'l'hc tcrms & Condition of tender document is an integral parl of this letter of Award.

G)

TI)

r)

J)

K)

t,)

This issues with approval of Cornpetent Authority.

Kindly acknowledge the receipt of this letter.

Encl:- Tendcr Document
Copy :-

=r<''16'i/a\Y
(Ranjit Singh'f ayal)

DGM (P&T)
For GGM/Proc.

GGM/WZ- to provide date of comrnencenlent as per present train schedule.
GGM/MCS - lbr kind infonlation and necessary action please.
AGM/MCS - fbr kind infbrmation and necessary action please.
AGM/Fin - for kincl inlbrmation and necessary action please.
Central Control - fbr kind information and necessary action please.
AGM-IT - for kind infomation and uploading on IRCTC & CPPP Portal.
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Format for acceptance of award of temporary license
(To be givcn on company/firm's letter head)

Group General Mana,ger lW Z
IITCTC/WZ

Sub: Alvard of temporary license -cum- commencemcnt of On-board Catering Services in train
tro. 22191-92, INDB-JBP.
Ref: Your office letter no. 2025/IRCTC/TSV/0 6IJULY l3l dt.25.07.2025.

With relerence to above, I/we hereby convey my/our acceptance of the tenls and conditions of the
tcurporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
WZ:-
Train no. Security

deposit
Total Bank Details Dernand draft/Bankers

cheque/RTGS/NEFT No./Bank
Guarantee

1al.i fee 2.9 fGe l condit fli tion TO BE PAID ATWZcense lec ils peI ctilusc no o nera 1011s or tlcense- sectlon one
Train
llo.

License Fee GST
Gr.l8%

Total Bank Details Dcmand draft/Bankers
cheque/RTGS/NEF'I No.

Furthcr details of meals (B/F, luncir & dinner), pick up locations for the above trains are as under:

when required.

I/We arl/are ready to corrlrerlce services in the above train as per advisc of IRCTC.
Signature:

4
Name of authorized e

person
Date
Place
Seal of the licensee

N;

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

22191 Dinner

22192 B/F

IRC'|C or its authorized person or nominated agency is free to inspect the above premises as and
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