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IRCTC
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of India Enterprise-Navratna)
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2025/IRCTCruSVUOklUd,f,/fi?t2t,teegcol10l707, B-mail : info(r)irctc.com, website : rvryw.irctc.com
02.07.2025

M/s Khusbu Caterer
lllllT6lNll, Nabagram, wartr No-33, Bidyasagar Sarani, siliguri, west Benga l_734007Md Sahid AIi-9933824 316, 79087722i2
alisahid9977@gmail.com

sub: Award of temporary license -cum- commencement of on-board Catering services intrain no. 22197-98,KOAA_VGLJ EXp.
Ref: Limited E-Tencrer no. 2025flRCTC/TSV/0 6/ JUNE/ 42opened on 27.06.202s.

witlr reference to the subject mentioned above, it has been decided to award you the temporarylicense for provision of otr-boarcl cateri,g Services in above mentioned tr.ain without pantry car(through TSV) for a period of 03 months or fi,alizatiot^t & colnmenceme,t of longtermtenders wltichever is earl.ier, purely on adhoc bari. rru;."ito ih. ,.rn.,, and co,ditio,s enshrined intlte tender doctttnetrt, which siall forrn part of the License. The above award of temporary license is

:.[(:ilt 
the tertns and conditions of tender document ara corernment of India dirfctive to contain

A) In view of the above you are requirecl to subrnit the License fee within five (05) working days ofissue of LoA or 05 workirrg days before date of cor.rlmencement of operation whichever is later.l'etter o1-acceptance is to be su-bmitted within five (05)worLirg auy, of issuance of LoA or asadvised in LoA along with Security Deposit to be sutrnitted in concernecl zone as detailed below:
License fee = Rs. 451999/_
GST@\B% : Rs. 8,280/_
Total :
Securitydeposit :ff.31;i32,;H'""rffiH:11#f,fl

Submitted within 05 working tlays as advised by

Spl. Securitv deposit 1\?t (to be deposited in rncrbrNz;

RDS deposit : Rs. 1,0g6/_(to be paid at IRCTC/NZ)

Security deposit and Quoted.LF plus applicable GST as per tenns and condition of Iicense to besubrrritted at lRCTC,4{z. Bank account ieiairs of IRCTC/N Z is asuncrer: _

-l'here is Ilo provision.for clelayed payment and failure to pay as per schedule shall be treated as'delault' a,d actio, srralr be taken in actordance with tender conditio,s.,t*,
\C,,

lntornatlonal Year
of CooporatlveB

i'm, zrtn S, qed is td(, +iffi TrR, r{ kft-rroo29. Ecqq : 011-261815s0,26181ss1

z\ccount Name II{CT'C Ltd.-Cater.ing Nor.th Zorr.
;\ccount Number 001 01 02000038429
r\ccount T'
Ilank Name IDBI BANK

1/6, SIRI trOR
GAON tr,iARG, NE,W DE,LHI, DELHI STATtr-

rBKL0000010
uCheques Wrll not be
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Ittvoice will be issued after receipt of payrnent along with GST nurnber and billing address provided
for tltc sante.

B) You are required to start the provision of catering services as per advise of IRCTC/NZ.
C) Irirst day of start of catering services in the train will be treatecl as clate of comrrencernent of

Onboard Catering Services.

D) You are required to subniit the list of proposed pickup locations for meal (B/F, lunch & dinner)
along rvith its addresses for approval of IRCTC. The same should be subrnitted as indicated in the

enclosed lbrmat fbr acceptance letter.

It) If you fail to acoept the offer of award of Lice,se and fails
stipulated tirne as advised by IRCTC, Actio, will be taken as

General Conditions of license- sectior.r one.

to remit license fee, within the

per terrns of clause no. 3.5 of

G)

II)

F') Strpply/Sale of Railneer is to be tnade in the train in tenrs of clause no. 2.1.4(a), (b)& (c) of
Scope of Work of the tender condition on MRp.

Point of Sale rnacllines as per clause 2.3.3 of tender docurnept has to be ensured.

All PAD itetns of brands approved in Category A ancl A special by IRCTC are only to be sold
in the trairr.

IRCTC approved, Packed brandecl RTE iterns like poha, Upma, Veg meal, Combo meal etc.

with ITSSAI license and MRP, with best before date has to be available in addition in train in
addition to cooked food.

Strict cornpliance of guidelines issued by Governrnent of India, MHA and this ofTjce fbr
COVID-19, in this regard, should be followed and any violation thereof shall invoke penalty
which ntay extend upto tennination of contract.

Award of license is subJect to the final outcome of WPs filecl in different High Court.

'flte terlrs & Conditioll of tender document is an integral part of this letter of Award.

r)

J)

K)

L)

'lhis issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

llncl :- Tentler Document
coDv :-

.,{ \'ry,N
(Ranjit Singh Nayal)

DGM (P&T)
f,'or GGM/Proc.

- GGM/NZ- to provide date of cotntnencement as per present train schedule.- GGM/MCS - for kind inforrnation a,d necessary action please.
- AGM/MCS - for kind information ard rrecessary action prease.
- AGM/Fin - for kind irforrnation arrd ,ecessary action please.
- Central Cont.ol - for kind informatio, and rreccssary action please.- AGM-IT - fbr kind information and uploading on IRCTC & cppp portal.
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Format for acceptance of award of temporary license
(To be given on company/firm,s letter head)

Group General Manager/NZ
IRCTC/NZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in
trairr no. 22197-98, KOAA-VGLJ EXp.
Ilcf: Yo u r oflice lettc r n o. 2 025/IRCTC/TSV/0 6 I JUNE I 42 dt.02.07 .202s.

With refcrence to above, I/we hereby convey my/our acceptance of the terms and conditiols of the
tcmporary license.

Sectrrity deposit as per clause 2.8 of General conditions of Iicense- section one TO BE PAID AT
NZ:-

clau 2.9 of General condit of

Fttrthcr details of meals (B/F, lunch & dinner), pick up locations forthe above trains are as under: -

IRC-fCoritsautItot.izedpersonornomitratedagencyi'r
when required.

llWe amlare ready to commence services in the above train as per advise of IRCTC.

M/s- ,{r\/ r -..' l.
Name of authorized #^h \ '''v \person_
Date
Place
Seal of the licensee

'l'rain no. Security
deposit

Total Bank Details Dernand draft/Bankers
cheque/RTGS/NEFT No./Bank
Guarantee

tcensc rcc as pcr clause 11o. l. rons of license- section one TO BE PAID ATNZ
Tlain
110.

License Fee GSl'
(atB%

Total Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

22t97
B/F-

Lunch

Dinner

22198 B/F

Lunch
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