
2025/IRCTCIWCB|06|M1/AUGUST/01 14.08.2025
rli#,.;.i$ EB{q taa dffiI gq ERw eftttsrq frfras

ftElf) (.rn= sri51.q ?F-r s€Fr-T{sm)

,:Y TNDTAN RATLWAv cATERTNG AND TouRrsM coRpoRATroN LTD.
I l(t, I t, (A Govt. of lndia Enterprise-Navratna)

6

CIN-L74899DL1999GOI101707,B-mail: info@irctc.com, Website : www.irctc.com

2025/TRCTC/WCB/06/M1/AUGUST/01 14.08.2025

M/s Singh Caterers and Vendors
Kunwar House, Plot No.3Y, Road No. 11,
Rajendra Nagar, Patna -800016
Sh. Rakesh Singh -9430601219
Email- id- ral<cshsinehi m

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 22361-62, RJPB-NDLS Amrit Bharat.

Ref: Limited B-Tender no. 2O25/IRCTC/WCBl06lntrllAUGUST/0l opened on 11.08.2025.

With reference to the subject mentioned above, it has been decided to award you the temporary
license for provision of on-board catering Services in above mentioned train for a period of 03
tnonths or finalization & commencement of long-term tenders whichever is earlier or takeover of
services by new Licensee,/Railways/IRCTC, whichever is earlier, purely on adhoc basis subject to the
tenns and conditions enshrined in the tender document, wliich shall form part of the License. The
above award of temporary license is subject to the terms and conditions of tender document and
Government of India directive to contain COVID.

A) In view of the above you are required to subrnit the License fee within five (05) working days of
issue of LOA or 05 working days before date of comrrencelnent of operation whichever is later.
Letter of acceptance is to be subrnitted within five (05) working days of issuance of LOA or as
advised in LOA along with Security Deposit to be submitted in concemed zone as detailed below:-

Licerrse 1ee - Pts. 22157,7861-
GST@I8% - Rs. 4,06,401/-
Total : Rs. 26,64,1871- (to be paid at IRCTC/EZ)
Security deposit : Rs.2,66,4191-(100/. of the euotcd LF for

to be submitted within 05 working days as adviscd
by IRCTC(to be clepositcd in IRCTC/BZ)

Spl. Sccurity dcposit =. NIL
IIDS dcposit : Rs. 53,284l- (to be paid at IRCTC/EZ)

Sccurity Deposit and Quotcd LF plus applicable GST as per tenns and conditions of license to bc
sr.rbmitted at IRCTC/EZ.Bank account details of IRCTC/EZ is as under: -

,,\ccr>unt Natnc Inclian l{aiirva1, Catcr:ing ct'l'ourism Corporation J,td
r\ccount Number 012102000012193

Account Type (lurrcnt

Bank Narne IDRI l.tcl.
Branch Park Strcct,I(<>lkatta
IFSC Codc r8KL0000012

'k'kOhequcs Wrll not bc acceptcd

There is no provision for delayed payment and failure to pay as per schedule shall be treated as
'default' and action shall be taken in accordance with tender conditions.
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Iuvoice will be issucd afier receipt o1'payrnent along with GS'l'nun-rber and billing address provided
1br tl"rc sanre.

I)) You arc required to stafi the provrsion of catering services as per adviceof IIICTC/EZ.

C) Irirst day ol start o{' catering services in the train will be treated as date of comrnencement of

Onboard Catering Services.

D) You are recluired to subrnit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresscs fbr approval of IRCTC. The sarne should be subrnitted as indicatecl in the

enclosed fonlat fbr acceptance letter.

Il) If you lail to accept the offer of award of License and fails to remit license fee, withir-r the

stipulated titnc as advised by IRCTC, Action will bc takcn as per teilns of clause no. 3.5 of General

('oridiliorrs o1' liccnsc- scctiolr one.

tt) Supply/Sale of Railneer is to be made in the train in terms of clause no.2.1.4(a), (b)& (c) o1'Scope

of Work o1'the tender condition on MRP.

Point of Sale machines as per clausc 2.3.3 of tencler doolurent has to be ensured.

AIl PAD iterns of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

l) IRCTC approved, Packed branded RTE items like poha, Uprna, Veg meal, Combo rneal etc. with

ITSSAI license and MRP, with best before date has to be available in addition in train in addition

to cookcd food.

J) Strict compliance olguidclincs issued by Government o{'India, MIIA and this office for COVID-

19, in this regard, should be lbllowecl ancl any violatior-r thcrcof shal1 invoke penalty which rnay

cxtcncl upto terrnination of contract.

Award of licensc is subject to the 1'rna1 outcorne of WPs filed in different High Court.

'['he tenns & Condition o1'tender document is an integral part of this letter of Award.

'l'iiis issues r,vith approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

(Ranjit Singh Nayal)
DGM (P&T)

For GGM/Proc.

Ilncl:-'fender Documcnt
Cop\, :-
- GGM/FIZ- to provide date of conrlencer.nent as per prescnt train schedule.
- GGM/MCS- lbr kincl infbmation and rlecessary action please.
- AGM/MCS - 1br kind infbnnation and necessary action please.
- AGM/l-in - tor kincl ir-rlonnatiou and necessary actior-r please.
- Central Control - Ibr kind infor-mation aud necessary action please .

- AGM-IT - for kind mfonnation and upioacling on IRCTC & CPP Portal.
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Format for acceptance of award of temporary liccnse
(To be given on company/firm's Ietter head)

Group Gcncral Mr-nager I F,Z
illcTCfii,7,

Sub: Awarcl of temporary license -cunl* commencement of On-board Catering Services in train
no. 22361^62, ILJPB-NDLS Amrit Bharat
Ref: Your office lettcr no. 202SlIRC'rc/wcB I 06ll[l I AUGUST/0 1 dt.14.08.2025

With rel'erellce to above, I/we hereby collvey my/our acceptance of the terms and conditions of the
ternporary lioense.

Security cleposit as per clause 2.8 of General conditions of license- section one TO llE PAID AT
Itz:-

Licetrse lee as per ciause no.2.9 of General conditions of license- section one TO BB PAID ATllZ.

IRCTC or its authorized person or nominated agency is free to inspect the above premises as and

when required.

VWe amlare ready to corunence services in the above train as per advise of IRCTC.

Signature:
M/s
Name of authorized
person
Date
Place
Seal ofthe licensee

c>{

1r\,v

'lrain no. Security dcposit 'I'otal Bank Details Demand dral1/llankers
cl.ieque/RTGS/NIIFT No./Bank
(iuarantee

IISE as pcr clause no enera CO 1011S lcense- sectlon olre
f'rain
11C).

Liccnse Fee GST
(t118%

J'otal Bank Details Dernancl drait/Bankers
cheque/R'l'GS/NIIFT No.

Iiurther details of tneals (I)lF, luncli & dinner), pick up locations for thc above trains are as under:-

'Irain no. Scrvice Details of meal supply
unit along with
address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

22361 B/l'

22362
Dinner
B/F'
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