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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
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M/s Balaji I{otel Boarding & Lodging
8-154412511, Patel Chowk, Sultanpur Cross,
Nizarnpur Villlage, Langarpur, Kalaburgi (Gulbarga)
Karnataka-s85101
Sh. Vikas R Pathak -- 984SZZ9g4t)
(Ilmail- balaj ihotel 624 Qlgmail.com

Sub: Award of tcmporary Iicensc -cum- commencement of On-board Catering Services in train
no. 22387-88, IIWH-DIIN.

llef : Linritctl IJ-'f e n der no. 2025/IRCTC/TSV/06/AUGUST 
1 27 op enert on 25.0 g.2025.

With rcf'eretlce to the subject tncntioned above, it has been clecided to awarcl you the telnporary
liccnse lbr provision o1' ou-board catering Services in above rnentionecl train witl-rout pantry car
(through TSV) for a period of 03 months or finalization & comrnencelrent of io,gterrn
tetlders whichevcr is earlier, purely on adhoc basrs subject to the terms ancl conditions enshrined in the
tetlder docutnent, which shall fonn part of the License. The above award of tcmporary license is
subject to the terms and conditions of tender document and Govermnent of India clirective to contain
COVID.

A) In view of thc above you are required to subrnit the License fee within five (05) working clays of
issue of LoA or 05 workirtg days befbre date of commencelr]ent of operation whichever is later.
I-etter of acceptance is to be submitted within five (05) working days of issuance of LOA or as
advised in LOA along with security Deposit to be subrnitted in concerned zone as cletailecl below:

: Rs. 37,786/-
,= Rs. 6,801/-
= Rs. 44,5871- (to be paid atLRCTCIEZ)
- Rs. 4,4591-(10'% of the Quoted LF to be
Submitted within 05 working days as adviserl by
IRCTC (to be deposited in IRCTC/EZ)

Spl. Security deposit -NIL
III)S deposit : lls. 992/_(to be paicl at IRCTC/EZ)

Security deposit and Quoted I-F plus applicable GST as per tenns ancl oondition ol license to bc
submitted at IRCTG/EZ. Bank account details of IRC'I'G/EZ is as uncler:

,\ccount Namc Indian Railr,vay Catering & Tourlsm Corporation
Ltd.

r\ccount Number 012102000012193
Account T)rpe Currcnt
IJank Narne IDRI Ltd.
Rranch Park Street ,I(olkatta
IFSC Cocle I11Kr.0000012

xxCheques lTrll not be accepted
'l'here is tto provisior-r for delayed payncnt and failure to pay as per schedule shall be treated as
'clefhult' and action shall be taken in accorc'lancc with tender conclitions.
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License fee
GST@18%
Total
Security deposit
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Invoice will be issued after receipt of payment along with GST number and billing address provided
for the same,

B) You are required to starl the provision of catering services as per advise of IRCTC/EZ.

C) First day of start of catering services in the train will be treated as date of commencement of
Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dirurer)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked lood.

Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

The terms & Condition of tender document is an integral parl of this letter of Award.

(;)

II)

r)

J)

K)

L)

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Iincl :-'Ienclcr Documcnt
copy-

GGI//ET,- to provicle date of commencement as pel' prcscnt train schedule.
GGM/MCS - Ibr kind ir-rlbnnation ancl necessary action please.
JGM/MCS - Ibr kind infbrmation and necessary actiorr please.
AGM/Itin - Ibr kind inlbnnation and neccssary action please.
Ccntral Control - Ibr kind inl-orrlaLion and nccessary action please.
AGM-I'I lbr kind ir-r{bnr-ration ancl uploading on IRC'I'C & Cpp portal.

ffiv
(Itanjit Singh Nayal)

DGM (P&'D
I,'or GGM/Proc.
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Format fbr acceptance of award of temporary license
('l'o be given on company/firm's lettcr head)

Group General Manager I lr,Z
IRCTC/IIZ

Sub: Award of tcmporary liccnse -cum- commencement of On-board Catering Serviccs in train
no. 22387-88, IIWII-DIIN.

Ref: Your office letter no. 2025/TRCTC/TSV/06/AUGUST 127 dt.27.08.202s.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions of the
temporary license,

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
EZ:-
Train no. Security

deposit
Total Ilank Details Demand draft/Bankers

cheque/RTGS/NEFT No./Bank
Guarantee

Lice fcc 1a 2.9 ol'Gcneral condi of li TO BE PAID ATEZlsc rcc lls llcf ctausc l)o cotlcl1tlo1ls rcense- s()ctlolt one A
'lrain
lto.

License Fee GST
(cD,lB%

f'ota1 Bank Dctails Demand draft/Bankers
cheque/RTGS/NEFT No.

I"urthcr dctails o1'tneals (B/F, lunch & clinr-rer), pick up locations for the above trains are as uncler:

IRCTC or its authorized person or nominated agency is free to inspect the above premises as and
when required.

VWe amlare ready to commence services in the above train as per advise of IRCTC.
Signaturc:
M/s
Name of authorized
pcrson
I)atc
Place
Scal of the licenscc

#"

'l'rain no. Servicc Details of meal
supply unit along
rvith address

Name of contact
person of the
meal supply unit

Phone no. of
contact pcrson

22387 B/F'

22388 Dinner

Page 3 of 3


