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INDIAN RAILVI/AY CATERING AND TOURISM CORPORATION LTD,
(A Govt. of lndia Enterprise-Navratna)

2025/IRCTC/TSV/06/JEH*3frrL1999GOIl0l707, 
E-mail : info@irctc.com, Website : rvrvrv.irctc.co\S.OI.ZOZS

M/s Khusbu Caterer
Lllll76lNll, Nabagram, Ward No-33, Bidyasagar Sarani, Siliguri,
Wcst Bengal-734007,
MdSahid Ali-9933824316, 7908772232,
alisahid9977@gmail.com

Sub: Award of temporary license -cum- commencement of On-board Catering Scrvices in train
no. 22387-88, IIWII-DIIN Exp.
Ilef: Limitcd Il-Tender no.2025/IRCTC/TSV/06lJULYl36opened on22.07.2025.

With ref'erence to the subject mentioned above, it has been decided to award you the temporary
license for provision of on-board catering Services in above meutioned train without pantry car
(through TSV) for a period of 03 months or finalization & comrnencetnent of longtenn
tenders whichever is earlier, purely on adhoc basis subject to the terms and conditions enshrined in the

tender document, which shall form parl of the License. The above award of temporary license is

subject to the tenns and conditions of tender docurlent and Government of India directive to contain
COVID.

A) In vicw of tl-re above you art: required to submit the License fee within five (05) working days of
issue of LOA or 05 working days befbre date of cornmencernent of operation whichever is later.

Letter of acceptance is to be submitted within five (05) working days of issuance of LOA or as

advised in LOA along with Security Deposit to be submitted in concerned zone as detailed below:

Liccnse fee
GSr(@18%
Total
Security deposit

= Rs.25,786/-
: Rs.4,641/-

= Rs.30,427l- (to be paid at IRCTC/BZ)
: Rs.3,043/-(10% ofthe Quoted LFto be

,{?s,
uEt

lnternatlonal Year
of Coopsratlves

Submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/EZ)

Spl. Security deposit :NIL
RDS deposit = Rs. 609/-(to be paid at IRCTC/EZ)

Security deposit and Quoted LF plus applicable GST as per tenns and condition of license to be

subr-nitted at IRCTC/EZ.Bank account details of IRCTC/EZis as under: -

r\ccouut Name Inclian llail',vay Catcring & Tourism Corporalion I-td.

Account Number 012102000012193
Account Typc Current
Rank Namc IDIII Ltd.
Rranch l)arl< Strcct,l(olkerta
IFSC Code IllKr-O000012

*'fCheques Will not be accepted

'l'here is no provision fbr delayed payneirt and failure to pay as per schedule shall be treated as

'default' and action shall be taken in accordance with tender conditions.

fftfi q,rqtqq : vgel ire, T{r S, Td ?s {zt, +trS rn, r$ ffi-ttooz9. EtqH : 011-26181sfl),26181ss1

Reglstered Office : 4'n Floor, Tower-D, World Trade Centre, Nauroji Nagar, New Delhi-110029. Tel.: 011-2618151i0,261815ti1
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Invoice will be issued after receipt of payment along with GST nurnber and billing address provided

fbr the same.

B) You are required to start the provision of catering services as per advise of IRCTCiEZ.

C) Irirst day of starl of catering services in the train will be treated as date of cornmencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for rneal (B/F, lunch & dinner)

along with its addresses fbr approval of IRCTC. The sarne should be submitted as indicated in the

cnclosed ibnlat for acceptance letter.

lI) If you fail to accept the offer o{'award of License and fails to remit license I'ee, within the

stipulated timc as advised by IRCTC, Action will be taken as per terms of ciause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in tenns o{'clause no. 2.7.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender docurnent has to be ensured.

H) A11 PAD items of brands approved in Category A and A special by IRC'I'C are only to be sold in

the trair-r.

I) IRCTC approvcd, Packed branded RTE items like poha, Uprna, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best bcfbre date has to be availabie in addition in train in addition

to cooked fbod.

J) Strict compliance of guidelines issued by Governm.ent of India, MHA and this off'rce for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which rnay

exteud upto tennination of contract.

K) Awarcl of license is subject to the final outcome of WPs filed in different I-Iigh Court.

L) J'he tcrms & Condition of ter-rder docurncnt is an integrai parl of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter. lq,\\v
(Ilanjit Singh Nayal)

DGM (P&T)
For GGM/Proc.

Encl:- Tender Document
Copy :-

- GGM/EZ- to provide datc o1'corrmencement as per present train schedule.
- GGM/N{CS - fbr kind infbmration and necessary action please.
- AGM/MCS - lbr kind infonnation and necessary action please.

- AGM/Fin - 1br kind infonnation and necessary action please.
- Central Control - fbr kind ir-rfbrrnation and necessary action please.
- AGM-IT - for kind infonnation and uploading on IRCTC & CPPP Portal.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager I EZ
IRC'I'C/EZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no.22387-88,IIWII-DIIN Exp.
Ref : Yo u r offi ce letter no. 2 025/IRCTC/TSV/0 6 I JULY I 3 6dt.25.07 .2025.

Witlr reference to above, Ilwe hereby convey my/our acceptance of the tenns and conditions o1' the
temporary license.

Security dcposit as per clause 2.8 of General conditions o{'license- section one TO BE PAID AT
EZ:-
'I'rain no. Security

deposit

'I'otal Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No./Bank
Guarantee

2.9 of G TO BE PAID ATEZlcelrse 1ce as pef clause \o. z.y oI ueneral col-Ictlttons oI llccltse- sectloll one
Train
110.

License Fee GST
(at8%

f'otal Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No.

Furtl-rer details o1'tneals (B/F-, iunch & dimer), pick up locations fbr the above trains are as under: -

IRCTC or its authorizcd pcrson or nominated agency is free to inspect the above premises as and

wlicn rcquired.

VWe am/are ready to corrrnence services in the above train as per advise of IRCTC.
,7iSignature: 
6r\lr

Nurn. of outt *ir.a ?n \\
person_
Date
Place
Seal ofthe licensee

nditi of li

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

22387 B/F

22388 Dinner
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