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^ €Rrffi ffi deRq rl-q qRq effitsm ftrffis
a R \ ("rrqo s{trTq qtT BEq-raq{FT)
\ J INDIAN RAILWAY GATERING AND TOURISM GORPORATION LTD.
ItrD7lT1r (A Govt. of lndia Enterprise-Navratna)
I r \\, r !025/IRCTC/TSV/06/MAffI2fpI-1999c()r101707", [,-mail: ilfo(.j]irctc.com, Wcbsitc: unw.irttc.conr

M/s Krishna Ilnterprises
II-307, Indralok Colony, Krishna Nagar,
f,ucknow, Uttar Pradesh-226023
ccatering.ke@gmail.com
Contact No.9350893834, 98 10900059

Sub: Award of temporar5, license -cum- commencemcnt of On-board Catering Services in train
no. 22419-20, GCT-ANVT.
llef: Lirnited ll-'l'ender no.2025IIRCTC/TSV/06||4.AYl25 opened on27.05.2025.

With reference to tl-re subjcct mentioned abovc, it has bccn dccided to award you thc tcmporary
liccnsc fbr provision o1' on-board catering Services in above mentioned train without pantry car
(tlrrough 'fSV) lbr a period of 03 rnonths or finalization & colrrlnerlcenlent of long tenn
tcnclcrs whichever is earlier, purely on adhoc basis subject to the terms and conditions enslrrined in the
tender documcnt, which shall fbrm parl of the I-icense. The above award oi'temporary license is

subject to the terms ancl conditiclns of tender document and Govermnent of India directive to contain
COVID.

A)In view o['the above you are required to subrnit the License f'ee within five (05) working days of
issue of LOA or 05 working days befbre date of commencement of operation whichcvcr is latcr.
I-ettcr of acccptance is to be submitted within five (05) working days of issuance of LOA or as

advised in LOA along with Security Deposit to be subrnitted in concemed zone as dctailed below:

30.05.2025

: Rs. 3,66,126l-
: Rs. 65,903i-
: Rs.4,32,0291- (to be paid at IRCTC/NZ)
: Rs. 43,2031-(100 of the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/IIIZ)

Spl. Security deposit : NIL
RDS deposit = Rs.8,641l-(to be paid at IRCTC/NZ)

Security deposit and Quoted LF plus applicable GST as per terms and condition of license to be
submitted at IRCTC/NZ.Bank account details of IRCTC/NZ is as under: -

r\ccoutrt Natnc lltc'fc I-tcl.-Catering Nortl-r Zone
,\ccount Nutrrber 001 01 02000038429
Account'I'ype Current
llank Name II)RI I]ANI(
llranch 1/6, SIRI FORT iNSTITUTIONAL AREA, KHEL

GAON MARG, NE,Sr DELHI, DELHI STATE,.
110049

IFSC Code r Il r< r .(xx)(x)1 0

'k*(ihcclucs Wl-ll not bc acccptcd
'lhere is no provision Ibr delayed payrrent and failure to pay as per schedulc shall be treated as

'dcfault' and action shall be taken in accordance with tender conditior-rs.

ftffite qrqtsq: 4qf flq, q€t{-S, Tt$ fs tf<, m ?T'K, ;r{ kfr-ttooz9, g;<vrv:-011-26181550.26181551

Co4roratoOffice:4thFloor,Tower-D,WorldTradeCentre.NaurojiNagar,NewDelhi-llCIO29.Tel.:4ll-26181550.26181551

License f'ee

GSI'(q)18%
'fotal
Security deposit

(

$

Page 1 of 3



2025/IRCTC/TSV/06/M AY 125 30.05.2025

Invoice will be issued after receipt of payment along with GST number and billing address provided
lor the same.

B) You are required to start the provision of catering services as per advise of IRCTC/NZ.

C) First day of start of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in tenns of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Poirit of Sale machines as per clause 2.3.3 of tender document has to be ensured.

A1l PAD iterns of brands approved in Category A and A special by IRCTC are only to be sold in

G)

H)

the train.

D IRCTC approved, Packed branded

FSSAI license and MRP, with best

to cooked food.

RTE items like poha, Upma, Veg meal, Combo meal etc. with

before date has to be available in addition in train in addition

J) Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

The terms & Condition of tender document is an integral part of this letter of Award.

K)

L)

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Ilncl:-'Iender Document
Copy:-

(Ranjit Singh Nayal)
DGM (P&T)

For GGM/Proc.

$Iv
GGM/NZ- to provide date o1'commencemelrt as per present train schedule.
GGM/MCS - for kind infbnnation and necessary action please.
AGM/MCS - fbr kind infbrr-nation and nccessary action please.
AGM/F-in - lbr kincl infbrmation ancl neccssary action plcase.
Central Control - lor kind intbmration and necessary action please.
AGM-IT - for kincl infbrmiition and uploading on IRCTC & CPPP Portal.
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F'ormat for acceptancc of award of temporary license
(To be given on company/firm's letter head)

Group General Mana gcr/Ir{Z
IRCTC/NZ

30.0s.2025

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 22479-20, GCT-ANVT.
Ref: Your offi ce letter no. 2025/IRCTC/TSV/O 6IM.LY 125 dt. 30.05.2025.

With rel'creuce to above, I/wc hereby convey rny/our aoceptance of thc tcrrns and conditions of thc
ter.nporary licensc.

Sccurity cleposit as per clause 2.8 of General conditions of license- section one 'I'O BE PAID AT
NZ:-

License f-ee as pcr clause no. 2.9 o{'General conditior-rs of license- section one TO RE PAID ATNZ

Furthcr details of mcals (B/F', lunch & dinner), pick up locations for the above trains are as under: -

IRCTC or its authorized person or nominated agency is free to inspect the above premises as and

when required.

VWe amlare ready to colnmence services in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorized
person
Date
PIace
Seal of the licensee

'frain no. Security
deposit

Total Bank Details Dcmand draft/Bankers
chequc/RTGS/NEFT No./Bank
Guarantee

clause no. o nera lons oI l1cel1se- sectlolt one
Train
no.

License Fec GST
@18%

f'otal Bank Details Dernand clraft/Bankers
cheque/RTGS/NEFT No.

'frain no. Scrvice Details of meal
supply unit along
with address

Name of contact
pcrson of the
meal supply unit

Phonc no. of
contact
person

22419 Dirurer

22420
Dinner

B/F
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