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202s/IRCTC/TSV/06/JUNE/04 04.06.2025

M/s Punanr Enterprises
lilat No.7, Sangrahalay Co-Op Ilousing Society,
143, 1'adiwala Roacl, Dhole patil Road,
Punc- 41f001
Ms. Punam Anil Kumar Dixit -9890758150/93962g5151
Email- id- punamenterpriscsl 9@gmail.com

Sub: Awarcl of tenlporary license -curn- commencement of On-board Catering Services in train
tro.22423-24,ASIi.-GKP.
Rcf: Limitcd E-Tender no. 2025IIRCTC/TSV/06/J uNE/04 opened on 02.06.202s.

With rcfel'ence to the subject tneutioned above, it has been clecicled to award you the tcmporary
licensc for provisiou of ott-board catering Services in above rnentionecl trair-r without pantry car
(tlirougil l'SV) for a period of 03 t-uouths or llnalization & commencerlent of lolgtem
tetlders whichever is earlicr, purely otr aclhoc basis subject to thc terms and conditions elslrrinecl i, the
tender docutnettt, which shall forn-r part of the Licensc. The above awarcl of temporary lice,se is
subject to the tenlrs and conditions o1'tencler docurnent ancl Govermlent of India directive to contain
COVID.

A) In view of the above you are required to subrrit the License fee within five (05) working clays of
issue of LOA or 05 working days before clate of colnrrellcerllent of operation whichever is later.
l,etter of acceptauce is to be subrnitted within five (05) working days of issuance of LOA or as
advised in LOA along with Security Deposrt to be subr-nittecl in concemed zone as detailecl below:

: Rs.2, 52,2221-
: Rs.45,400/-
: Rs.2, 97,6221- (to be paid at IRC'IC/NZ)
=. Rs.29,762/-(101% ofthe Quotcrt LFto bc
Submitted within 05 working days as advised by
IRCTC (to be dcposited in IRCTC/NZ)

Spl. Securiry dcposit : NIL
IIDS rlcposit : I1s.5,952l_(to bc paid at IRCTC/NZ)

Secu|rty deposit and Quoted LF plus applicable GS I as pcr terms ancl condition of licepsc to be
sr"rbnritted at IRCTC/N7..Bank account details of IRCTC/NZ is as under: -

,\ccount Nanrc IRCTC Ltd.-Catering North Zone
r\ccount Nunrber 001 01 02000038429
.\cct,unt 'l'ypc Currcnt
llank Narnc IDIII B;\NI(
Branch 1/6, SIRI FORT INSTITUTIONAL ARE,A, KHEL

GAON MARG, NE,\)7 DELHI, DE,LHI STATE_
1,1.0049

IIrSC Cocic I11KLO000010
j]qglggi fqLlgt be accepted

There is no provision for delayed payment and failure to pay as per schedule shall be treated as
'default'and action shall be taken in accordance with tender conditions.

+ffit trrqfar{r: 4qi erct, er{t-S, T€ trs ff<, mft T.r<, T{ Rd-troozg, qrwv:-011-26t81550.26181551
C".p"*t"Om*:4thFloor,Tower-D,WorldTradeCentre,NaurojiNagar,NewDelhi-IlOOZg.Tel.:-Oll-2618155O,261g1551

,,- €Rq{ taa deft.r € qkw offiisrq fufrs
2025lIRCTC/TSV/06/JUNE/04 04.06.2025

("rrro r{g.F-rq a-1 rgsrq-qqqq-I)
INDIAN RAILWAY CATERING AND TOURISM GORPORATION LTD.

(A Govt. of lndia Enterprise-Navratna)

-_ 
"('IN-L74ll99DI-1999(J()11()1707", Ii-rnail:ill'o(rrlitrtc,crrnr,\l'ehsitr.:*trv.itrtc.conr

License f'ee

GSr@)18%
Total
Seculity deposit
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2025IIRCTC/TSV/06/J UNE/04 04.06.202s

Invoice will be issued after receipt of payment along with GST number and billing address provided
for the same.

B) You are required to starl the provision of catering services as per advise of IRCTC/NZ.

C) First day of start of catering services in the train will be treated as date of commencement of
Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.L 4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be fbllowed and any violation thereof shall invoke penalty which may

extend upto terrnination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

The tenns & Condition of tender document is an integral part of this letter of Award.

G)

tr)

r)

J)

K)

L)

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Ilncl:- Tendcr Document
Copv :-

GCM/NZ- to provide clate of comlrellccment as per prcsent train scheclule.
GGM/MCS - Ibr kind infbnuatior-r and necessary action please.
AGM/MCS - fbr kind infbrrnation and necessary action please.
AGM/Itin - lbr kind infbrmation and nccessary action please.
ccntral Control - fbr kincl ir.rfomration a,d necessary action plcase.
AGM-IT - lbr kind infbrrnation a.d uploading on IRC'fc & cppp poltal.

(Ranjit Singh Nayal)
DGM (P&T)

For GGM/Proc.
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2 O 2 5/IRC T C/T S V/O 6/J TIN I'/O 4 04.06.2025

liormat for acceptance of award of temporary license
('Io be given on company/firm,s lctter head)

Group General Mana gcr/IllZ
IRCTC/NZ

Sub: Award of temporary liccnse -cum- commencement of On-board Catering Services in train
tro.22423-24, ASII-G KP.
llcf: You r offi cc letter no. 202S/IRCTC/TSV/06/JUNE/04 dt.04.06.202s.

With rcl'erence to above, I/we hereby convey my/our acceptance of the terms ancl conditions of tlie
tornporary liccnse.

Sccurity deposit as per clause 2.8 of General conditions of license- section one TO BE pAID AT
NZ:-

Liccnse f-ee as cl fG I conditi fli TO BE PAID

Iiurther dctails o1' mea ls (I)lF, Iunoh & dinner), pick up locations fbr the above trains are as under:

IRCTC or its authorized person or uominatcd agency is fiee to inspect the above prerlises as and
when required.

I/We arn/are ready to comlnence scrvices in the above train as pcr advise of IRCTC.

Signaturc:
M/s
Name of authorized
person
Datc
Place
Seal of the licensee

29

Train no. Security
deposit

l'otal Bank Details Dernand draftiBankers
cheque/RTGS/NEF'| No./Bar.rk
Guarantee

ause no. ). t) ol ueneral conc[trons ol hcense- section one To BE PAID ATNZ
Train
no.

License Fee GST
(arB%

l'otal Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No.

Train no. Se rvice Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phonc no. of
contact
person

22423
Lunclr

Dinner

22424
Lunch

Dinner
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