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M/s Star F'oods Associatcs
Opp Rama Medical Store,
Pannilal Cltowk, Satna, MP
sfa1008@gmail.com
756650r008, 756660 1008

Sub: Award of temporarY
no.22463-64, DEE-BKN.
Rcf: l,imited E-Tender no.

License tbe

GSl'(418%
'I'otal

Security deposit

liccnse -cum- commencement of On-board Catering Services in train

2025/IRCTC/TSV/06/AUGUST/06 opened on 06.08.2025'

08.08.2025

d

With refcrenct: to the subject mentioned above, it has been dccided to award you thc temporary

licclse for provision of on-board catering Services in above rnentioned train without pantry car

(t11ough 'f3V) fbr a periocl of 03 rnonths or finalization & cotntnencement of longterm

te,ders wirichevcr is earlier, purcly on adhoc basis subject to thc tertns and conditions ensl-rrined in the

tenclcr clocur-r-rcr-rt, which shali fonn part of the License. The above award of temporary license is

subject to the tcnls ancl conclitions of tencler clocurnent ancl Govertmcnt of India directive to contain

COVID.

A) I1 vier,v of the above you are required to submit the License fee within five (05) working days of

issue of LOA or 05 workilg clays before clate of col-rllnencement of operation whichever is later.

Letter of acceptance is to be subrnittecl within five (05) workiug days of issuancc of LOA ol as

aclvised i1LOA along with Security Deposit to be subn-rittecl in concemed zoue as detaited below:

: Rs. 5,555/-
: Rs.1,000/-
: Rs.6,555/- (to be paid at IRCTC/N7-)
: Rs.655l(1\n/n of the Quoted LF to be

Submitted within 05 working days as advised by

IIICTC (to be depositcd in IRCTC/NZ)
Spl. Security deposit :NIL
RDS deposit : Its.131/-(to be paid at IRCTC/NZ)

Sccurity cleposit ancl Quoted LF plus applicable GST as pcr terms and condition of license to be

subrr-ritted at II{CI'C/NZ. Bank account details of IRCTC/NZ is as under:

r\ccoLrnt Natne IRC'|C Ltcl.-Catering North Zotrc

r\ccottt-tt Nr.rmber 0010102000038,t29

;\ccount T1'1rc Current

Bank Name IDI]I BANK
llranch 1/(r, SIRI ITOI{T INS'I'ITU'|IONi\L AREA, KIIEI-

CI;\ON NL\RG, NEW Dlri-FII, DIILHI STA'|E- 110049

IFSC Coclc rI]Kr.0000010
**C1-rcclucs \X/i11 not be accc;rtccl

'lhcre is no provision for delaycd payrnent ancl failure to pay as per schedule shall be treated as

'delault' ancl action shall be takeu in accordance with tender couditions.

Tfr5:il 6rqtf,c : qgii re, zrdr d, Td ?s +rt, +M rrR, rt f{d-1100?9.{c{r[I_ie]1-26181550,26181551
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Invoice will be issued after receipt of payment along with GST number and billing address provided

for the same.

B) You are required to start the provision of catering services as per advise of IRCTC/NZ.

C) First day of stafi of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter,

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale rnachines as per clause 2.3.3 of tender document has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict compliance of guidelines issued by Govermnent of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

The terms & Condition of tender document is an integral part of this letter of Award.

(;)

I I)

r)

J)

K)

L)

I'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Iincl:-'fentler Documcnt
Copy :-

- GGM/NZ- to provide date of conrneuccment as p(]r prcscnt train schedule.

- GGM/MCS - fbr kind ittfonnation and uecessary action plcase.

- AGM/MCS - Ibr kind information aud uecessary action please.

- AGM/Fin - Ibr kincl inlorn-iation aud neccssary actiou please.

- Central Control - lor kincl infortuation attd uecessary actiott plcase.

- AGM-l'f - fbr kind infonrration ancl uploadir"rg on II{C'|C & CPPP Portal.

ffiP\t
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.
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Format fbr acceptance of award of tcmporary Iicense
('Io be given on company/firm's letter head)

Group General Manager/NZ
IRC'TC/NZ

Sub: Awartl of temporary license -cum- commencemcnt of Ort-board Catering Scrvices in train
tro.22 4 63 - 6 4, D EII-B I(N.
llef: Your office letter no. 2025/IRCTC/TSV/06/AUGUST/06dt.08.08 .2025.

With refcrcnce to above, l/wc hcreby convey my/our acceptance of the terms aud conditions of tlie
tcrnporary licensc.

Sccurity deposit as per clanse 2.8 of General couditions of license- section one TO BE PAID AT
NZ:-
Train no. Sccurity

deposit

'I'otal Ilar* Details Demand draft/Bankcrs
cheque/RTGS/NEFT No./Ilank
Guarantee

I-icerrsc lte as per clausc no. 2.9 of General conditions of liceuse- section one TO BE PAID ATNZ
f'rain
lto.

License l.'ee GST
@,18%

Total Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No.

Iiurther cletails of meals (B/Ir, lunch & dinner), pickup locations fortl-re above traius arc as utlcler: -

IRC'|C or its author"izecl person or norninatcd agency is free to iuspect the above pretnises as and

when requircd.

I/We anVarc reacly to colnlrence services in the above train as per advise of IRCTC.
Signaturc:
M/s
Name of authorized
person
Date
Place
Scal of the liccnsee

4,'^'

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

22464 Dinner
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